7 despans 1992 rona N 2300-1

POCCHIICKAS ®EJIEPALIHS
3AKOH }
O 3AIINUTE ITPAB IOTPEBUTEJENR

CHHCOK U3MEHSIIOLINX JIOKYMEHTOB
(B pen. @enepanbabIx 3aK0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3)

Hacrosimmii  3akoH perynmupyeT OTHONICHHS, BO3ZHHMKAIOIIME MEXIy MOTPEOMTENsIMA M H3TOTOBUTEISIMH, HCHOIHHUTENSIMH, HMIIOPTEPaMH,
MPOJaBIAMH, BIAJENbI[AMH arperaropoB HMHPOpMAmUK O TOBapax (yciyrax) HpH IPOJaXXe TOBApPOB (BBIMONHEHHH palbOT, OKa3aHWHM YCIyT),
yCTaHaBIIMBAET IpaBa MOTpeOHuTeNnel Ha mprodpeTeHe ToBapoB (paboT, yCIIyr) HaUIeKamero KadecTsa 1 0e30acHbIX IS )KU3HH, 3/I0pPOBbsI, NMYIIECTBa
MOTpeOuTeNeH M OKpYXKaloIIeil cpelbl, MoTydeHre HHPOpManK O ToBapax (paborax, yciuyrax) ¥ 00 MX W3rOTOBUTENSX (MCIIOTHUTENSIX, POJAaBHax), O
BJIaJeNbIax arperaropoB nHQopmarmu o ToBapax (yciayrax), MPOCBEIIEHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy WX HMHTEPECOB, a Takxke
OIpe/IeNsieT MEXaHU3M pean3alliy ITUX TIPaB.

(B pen. enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC TIOHATHS, UCTIONIB3YEMBIC B HACTOAILIEM 3akoHe:

MOTPEOUTENTh - IPaXKIaHKUH, UMEIOIIHI HAMEPCHHE 3aKa3aTh WK MPUOOPECTH JTHOO0 3aKa3bIBAIOLINIA, MPHOOPETAOIINI HITH UCTIONB3 YOI TOBAPBI
(paboThl, yCIIyrH) HMCKIIOYUTENBHO Ui JIMYHBIX, CEMEHHBIX, IOMAIIHUX W HMHBIX HYXI, HE CBA3aHHBIX C OCYIIECCTBICHHEM IPEINPUHUMATEIBCKON
JIeATENbHOCTH,

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBHUTENb - OpraHM3alls HE3aBHCHMO OT ©¢ OpraHM3alMOHHO-IIPaBOBOH (OpMBI, a TalKe HHIMBUAYAIbHBIN NpEANPUHAMATENb,
MPOU3BOIAILME TOBAPHI IS PEANU3ALUH IOTPEOUTEIISIM;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIONHUTENb - OPraHM3alMs HE3aBHCHMO OT ¢ OpraHW3alMOHHO-TIPaBOBOM (OpMBI, a Takke HWHAMBUIAYaJIbHBIH MpEANPHHUMATEIb,
BBITIOHSIONIME PaOOThI HIIM OKA3BIBAIOLINE YCIYIH MOTPEOUTENSIM [0 BO3ME3JHOMY IOTOBOPY;
(B pen. denepanbroro 3akona ot 17.12.1999 N 212-®3)

[POJABeL] - OpraHM3aLKs HE3aBUCUMO OT €€ OpraHM3alOHHO-IIPaBOBON (GOPMBI, a TAakKe HHAMBHAYaJIbHBIN MPEIPHHAMATEND, PEATU3yIOLINe
TOBapBI MOTPEOUTEIISIM 110 JOTOBOPY KYIUTH-IIPOJAXKHL;
(B pen. denepanbroro 3akona ot 17.12.1999 N 212-03)

ab3an yrpatii cuiy. - GenepanbHblii 3akoH ot 21.12.2004 N 171-D3;

HEIOCTAaTOK ToBapa (paboThl, YCIYTrH) - HECOOTBETCTBHE TOBapa (PaboThl, YCAYTrH) WK 00s3aTeIbHBIM TPEOOBAHUSIM, TIPEIYCMOTPEHHBIM 3aKOHOM
1100 B YCTAaHOBJIEHHOM UM HOPSIJKE, WM YCJIOBUSM J0roBopa (NMPH UX OTCYTCTBHMHU WIIM HEIOJHOTE YCIOBUH OOBIYHO NpPENbSBIISEMBIM TPEOOBaHUIM),
WM LIeJISIM, JUISL KOTOPBIX TOBap (paboTa, yciyra) Takoro pozaa 0ObIYHO UCIOJIb3YETCs, WIH LENSIM, O KOTOPBIX MpoziaBel] (UCIIONHUTENb) ObLI OCTABIICH B
M3BECTHOCTH MOTPEOUTENIeM PH 3aKIIIOUEHUH JOr0OBOPA, Ml 00pa3ily U (MITH) OMMCAHHIO TIPH MPOAaXKe ToBapa o 00pasity U (WIIK) 0 ONKca UL,
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBI HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAHMMBIA HEIOCTATOK HJIM HEIOCTATOK, KOTOPBIA HE MOXET ObITh yCTpaHeH Oe3
HECOpa3MEPHBIX PACXOJI0B WIIM 3aTPAT BPEMEHH, WM BBISBIACTCS HEOJAHOKPATHO, WIIM MPOSIBIIACTCS BHOBD MOCIIE €r0 YCTPAHEHHUS, WK JApyrue noo0HbIe
HEJJOCTATKH;

(B pen. ®enepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciyru) - 0Oe30macHOCTh ToBapa (paboThl, YCIYrd) Ui JKU3HH, 370POBbS, HMYIIECTBA MOTPEOUTENsS W
OKpyXatomieil cpeibl MpH OOBIYHBIX YCIOBHSAX €r0 HCHOJb30BAHMS, XPAHEHHs, TPAHCIOPTHPOBKU M YTHJIM3ALMM, a TaKkKe 0e30macHOCTh Imporecca
BBIMOJTHEHHUS pa0OThI (OKa3aHUsI YCIYTH);

YIIOJTHOMOYEHHAsT H3rOTOBUTENEM (IPOAABIOM) OpTaHU3aLUsl WIM YHOMTHOMOUYEHHBI M3roToBHUTENEeM (IPOAABIOM) HHAWUBHUIYATIbHBIN
MpeANpUHUMATENb (Jajee - YIOJHOMOYEHHAs OpraHu3alis WM YIOJHOMOYEHHBI WHAWBUAYadbHBIM INPEeNNpHHIMATENh) - OpTaHHW3alus,
OCYIIIECTBIIAIOAs ONPeIeNICHHYIO JIeITeIbHOCTD, WIIN OpraHu3aIys, co3JaHHas Ha Teppuropun Poccuiickoit deneparmy m3roroputeneM (IpogaBLoM), B
TOM 4YHCIE€ HWHOCTPAHHBIM H3rOTOBHTEJIEM (MHOCTPAHHBIM IIPOJABLIOM), BBIMOJHSIOIINE ONpEJeICHHbIe (YHKIMM Ha OCHOBaHMM JIOTOBOpA C
H3rOTOBUTENEM (IIPOAABIIOM) M YIIOJTHOMOYEHHBIE UM Ha NMPUHATHE U YOBICTBOPEHUE TpeOoBaHMII MoTpeOuTeeil B OTHONIEHHN TOBapa HEHAUIEXKAIIET0
Ka4yecTBa, JIM00 WHIUBHUIYANbHBIA MpeINpUHAMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopuu Poccmiickoit deneparyiy, BHIIOTHSIONINNA ONpEAEICHHBI e
(GYHKIME Ha OCHOBAaHHWHM JIOTOBOpA C H3TOTOBUTENEM (TIPOJABIIOM), B TOM YHCIIE C HHOCTPAHHBIM H3TOTOBHTENEM (MHOCTPAHHBIM HPOAABIIOM), U
YIIOJTHOMOYEHHBIH UM Ha IIPUHATHE U yAOBICTBOPEHUE TPEOOBAHMI MOTPEOUTENEH B OTHOIICHNH TOBapa HEHAUIE)KAIETO Ka9eCTBa,;

(a63an BBeaeH DeaepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

HMIIOPTEP - OpraHU3alsl HE3aBHCHMO OT OPTaHHM3AI[MOHHO-TIPAaBOBOH ()OPMBI WM WHAWBUAYATbHBIM IPEIIPHHUMATENb, OCYIISCTBIISIONIIE
HMIIOPT TOBapa Ul ero NocIeaAyouiel peannzanuy Ha Teppuropun Poccuiickoit denepanuu;
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(a63an BBeneH DenepanbHbM 3ak0HOM OT 21.12.2004 N 171-03)

BIIaJeNel] arperaropa MHGOpManuu O ToBapax (yciayrax) (majgee - Biajeiell arperaropa) - OpraHHM3aIMs HE3aBHCHMO OT OPraHM3alMOHHO-
IIPaBOBOI (POPMEI THOO0 MHANBHIAYANBHBII MPEANPUHAMATENh, KOTOPHIE SBIISTIOTCS BIIAAENBIIAMI IPOrPaMMBI JUIS 3JI€KTPOHHBIX BBIYHCINTEIFHBIX MaIIH
n (WIM) BlafenbliaMu caiiTa W (WIM) CTpaHHIBI caiita B HMH(OPMAIMOHHO-TENEKOMMYHHKAIIMOHHOH ceTd "VIHTepHeT" M KOTOpBIe IpeNOCTaBIISIOT
MOTPEOUTEITI0 B OTHOIICHUH ONPEAEIEHHOT0 ToBapa (yCIyry) BO3MOKHOCTh OTHOBPEMEHHO O3HAKOMUTHCS C MPEITIOKEHHEM TIPOJIaBLa (MCTIONHUTEINS) O
3aKITIOYCHUH JIOTOBOPA KYIUTH-TIPOJAXH TOBapa (JI0roBopa BO3ME3HOTO OKa3aHWs YCIYT), 3aKIIOYUTH C MPOJABIOM (WCIIOIHUTENIEM) OrOBOP KYIUIH-
MPOJaXH (ZOrOBOP BO3ME3IHOTO OKA3aHMS YCIYT), a Takke IPOMW3BECTH IIPEBApHUTENBbHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrH) IyTeM IIepeBoza
JICHE)KHBIX CPEJICTB BIIAJEIIbIly arperaropa B paMKax MpUMeHseMbIX (popM Oe3HATNYHBIX pacdeTOB B COOTBETCTBUH € ITyHKTOM 3 cTaThu 16.1 HacTosmiero
3akoHa u denepanbabiM 3akoHOM OT 27 utoHs 2011 roga N 161-03 "O HanpoHaIbHOU TUIATEKHON crcTeme".

(a63an BBeneH enepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

T'nasa 1. OBIIUE ITOJIOKEHU S
Cratbs 1. [IpaBoBoe peryjupoBaHue OTHOLIEHHI B 00,1aCTH 3aIIMTHI MPaB MOTpeduTe el

1. OrHomeHus B 00JacTH 3alUTHI IpaB MoTpeburenel peryaupyrores ['paxnancknm xoxekcoMm Poccmiickoit @enepanuy, HaCTOSIMM 3aKOHOM,
IpYrUMH  (enepanbHBIMA 3aKOHaMH (Jajee - 3aKOHBI) M NPUHIMAeMBIMH B COOTBETCTBHUHM C HMMH HMHBIMH HOPMATHUBHBIMH IIPAaBOBBIMH aKTaMH
Poccuiickoit denepannu.

(. 1 B pex. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TIpaButenscTBO Poccuiickoii Menepalu He BIpaBe MOpy4aTh (eaepaibHbIM OpraHaM HUCIOJIHHTEIBHOM BIACTH NPUHAMATD aKThI, COCPIKALINEC
HOPMBI O 3aIlIUTE PaB MOTPEOUTEINCH.

IMpaButenscTBo Poccuiickoit ®enepali BIpaBe W3/aBaTh Ui MOTPEOWTENs W MpoAaBla (M3TOTOBUTENS, HCIONHHUTENS, YIOTHOMOYCHHOH
OpraHu3alii WIA YIOJHOMOYCHHOrO HHAMBHIYATbHOTO MpEANpPHHUMATENS, UMIOpPTEpa) MpaBuia, o0s3aTeNbHbIC TPH 3aKIFOYCHHH M HCIIONTHEHHH
MYOJIMYHBIX JOTOBOPOB (JJOrOBOPOB PO3HUYHOMN KYIUTH-TIPOJIAXKH, SHEPrOCHAGKEHHSI, JOTOBOPOB O BBITIOJIHEHHN Pa0OT U 00 OKa3aHUHU YCIYT).

(a63an BBeneH enepanbHbM 3aKoHOM OT 21.12.2004 N 171-03)

A63ar yrpatwi cuny ¢ 1 aBrycra 2011 roxa. - ®enepanbHblii 3akon ot 18.07.2011 N 242-D3.
Crartbs 2. Me:xayHaponanbie 10rosopbl Poccuiickoii ®@enepanuu

Ecmm MEXAYHAPOAHBIM TOIrOBOPOM Poccutickoi (De)lepaum/r YCTAHOBJICHBI HMHBIC IIpaBUJIa O 3allUTE IIpaB l'lOTpe6PITeJ'[eﬁ, 9€M T€, KOTOpbIC
NpeaYCMOTPEHBI HACTOAIIIUM 3aKOHOM, TMPUMEHSIOTCS IpaBujia MEXAYHApPOAHOI'O J0rOBOpa.

Crartba 3. [IpaBo noTpeduTeJieii Ha NpocBelleHre B 00J1aCTH 3aLlUTHI IPaB NOTpeduTe e

IIpaBo moTpeburernell Ha MPOCBEIICHHE B O0NACTH 3alUUTHI NpaB MOTpeOHTeNnel oOecreynBaeTCsl MOCPEACTBOM BKIIOUSHHST COOTBETCTBYIOLINX
TpeGoBaHMI B (hefepalibHbIE [OCYJAPCTBEHHBIE 00pa3oBaTelbHBIC CTAaHAAPTHI U 00pa3oBaTeNbHBIC MPOTPAMMBI, @ TAKKe MOCPEICTBOM OpraHU3aLlUM
crcreMbl HHQOpManuK noTpebuTenell 00 UX mpaBax H 0 HEOOXOAMMBIX ACHCTBHSX IO 3aLUKUTE ITHX IPaB.

(B pen. denepanbroro 3akona ot 02.07.2013 N 185-D3)

Crartbs 4. KauecTBo TOBapa (pa6otsl, ycayru)

1. IIponagery (ucroaHMTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTy), KaueCTBO KOTOPOTO COOTBETCTBYET
JIOrOBODY.

2. Ilpu OTCYTCTBHMHM B JOTOBOPE YCJIOBHI O KauecTBe ToBapa (paboThl, YCIyrH) HpojaBell (MCIONMHUTENb) 00s3aH MepeaTh HOTPEOUTEII0 TOBap
(BBIMOJHUTD PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIHMK OOBIUHO MPEIbSBISICMBbIM TPEOOBAHHSAM M MPUTOAHBIHN [UIS LSS, [UIsi KOTOpBIX ToBap (pabora,
yCIIyra) Takoro pozia o0bIYHO MCIIONb3YEeTCH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasers (MCIOMHUTENb) IPH 3aKIFOYSHUH JOr0BOpa ObLT MOCTABIICH MOTPEOUTENIEM B N3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOPETEHHUS
TOBapa (BBIMOIHEHHUS pabOThI, OKa3aHHs YCIYTH), mpoAaBell (MCIOIHHUTEIb) 00s13aH MepeiaTh NOTpeOUTeNo ToBap (BBIMOIHUTE PaboTy, OKa3aTh YCIYTy),
MPUTOIHBIN JUIS UCIIONB30BAHMUS B COOTBETCTBUY C 3TUMH LICJISIMU.

4. Tlpu npopake ToBapa o o0pasiy U (WIK) OMUCAHUIO MPOjAABel] 00s3aH IepelaTh MOTPEOUTEII0 TOBAP, KOTOPbI COOTBETCTBYET 00Opasiy u
(W) onHMCaHMIO.

5. Ecnu 3akoHaMM WM B YCTaHOBJICHHOM MU IODSJIKE IIPEAYCMOTpEHbI o0s3aTenbHble TpeOoBaHMA K ToBapy (pabote, yciyre), MmpojaBer
(ucronHMTENB) 00s13aH NEepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHUTE PabOTy, OKa3aTh YCIYTry), COOTBETCTBYIOIIHNI 3TUM TPEOOBAHHUSIM.
(m. 5 B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. IIpaBa U 0083aHHOCTH H3rOTOBUTEJISI (MCHOJIHUTEIS, MPOAABIA) B 00/1ACTH YCTAHOBJIEHUSI CPOKA CJIY:KObI, CPOKA T'OAHOCTH
ToBapa (padoThl), a TaK:Ke rAPaAHTHITHOr0 CPoKa Ha ToBap (padory)

1. Ha ToBap (paboty), npeaHa3sHaYeHHBIN AJIsI [UTUTETIHHOTO UCTIONIE30BAHUS, H3TOTOBUTENH (MCIIOTHAUTEIb) BIPABEe YCTAHABIMBATH CPOK CITYKOBI -
MEPUO], B T€UYEHHE KOTOPOrO M3TOTOBUTEIND (MCIIOMHHUTENb) 00sM3yeTcss 00ecreunBaTh MOTPEOUTENI0 BOSMOXKHOCTD MCIIONIB30BaHUS TOBapa (PpaboThI) MO
Ha3HAYEHHIO M HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEIOCTATKU HA OCHOBAHUHM ITyHKTA 6 cTaThu 19 u myHKTa 6 cTathbu 29 HacTOSMIETo 3aKoHa.

(8 pen. denepanbHoro 3axona ot 21.12.2004 N 171-D3)

2. UsroroButenp (MCHONHUTENb) OO0s3aH YCTAaHABIMBATH CPOK CIy)KObl ToBapa (paboThl) ATUTENBFHOTO TMIOJB30BAHHS, B TOM YHCIE
KOMIUICKTYIOIMX U3JeNnil (ieTaseil, y3710B, arperaToB), KOTOphIC 10 UCTEUYCHHH OMPEIETICHHOr0 MepHoia MOI'YT MPEACTaBIsTh OMACHOCTh VTS JKH3HH,
3JI0POBbSI IOTPEOUTEINS, IPUUMHATD BPEJ €0 UMYIIECTBY HIIM OKPYKalOIIeH cpejie.

(8 pen. ®enepanbHoro 3axona ot 21.12.2004 N 171-3)

3. Cpok ciryx05I TOBapa (paboThI) MOXKET HCUUCITATHCS €IMHUIIAME BPEMEHH, a TAaKKe MHBIMH €IMHUNAMH N3MEPEHHs (KIIIOMETPaMH, METpaMH U
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MIPOYNMH EAUHUIIAMHU U3MEPEHHS UCXOS U3 PYHKIIMOHAIFHOTO Ha3HAYCHHUS TOBapa (pe3ynbTaTa paboThl)).
(8 pen. @enepanproro 3axona ot 17.12.1999 N 212-@3)

4. Ha npopyKTsl IATaHWS, TApPIOMEPHO-KOCMETHYECKUE TOBAPHI, MEAMKAMEHTHI, TOBAPEI OBITOBON XMMUH W MHBIE MOMOOHBIE TOBApHI (PabOThI)
H3TOTOBUTENH (MCIIOJIHUTENH) 00s3aH YCTaHABINBATH CPOK T'OJHOCTH - MEPHOJ, 10 NCTEUYSHHUH KOTOPOro ToBap (paboTa) CUMTAETCS HENPUTOJHBIM IS
HCIIOIb30BAHUS 110 HA3HAYEHHIO.

(8 pen. denepanbHoro 3axona or 21.12.2004 N 171-3)

5. Ilpomaxa ToBapa (BBIIOIHEHHE PabOTHI) IO UCTEYEHHH YCTAaHOBJICHHOTO CPOKa TOAHOCTH, a TAKKe ToBapa (BBIMOIHEHNE pabOoThI), HA KOTOPBIH
JIOJDKEH OBITH YCTAHOBJIEH CPOK TOTHOCTH, HO OH HE YCTAHOBJICH, 3aIIPEIaeTCs.
(8 pen. ®enepanbHoOro 3axona ot 17.12.1999 N 212-@3)

6. MsroroBurens (MCIOIHWTENH) BIpaBEe YCTAHABIMBATH HA ToBap (paboTy) rapaHTHHHBIH CpPOK - HEpPHOA, B TEYCHHE KOTOPOrO B CIIydae
oOHapyKeHUs B ToBape (paboTe) HeNOCTaTKa H3rOTOBHUTENb (MCIIONHHTENB), TNPOJABEll, YIOJIHOMOUYCHHAs OpPTaHW3alMs WM YIIOJTHOMOYECHHBIN
WHMBHUAYAIBHBIA NPEINPUHAMATESb, UMIIOPTEP 00s3aHbI YIOBJICTBOPHTH TPEOOBAHHUs MOTPEOUTEINS, YCTAaHOBJICHHBIE CTaThiMu 18 u 29 Hacrosiiero
3akoHa.

(8 pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

V3roToBuTeNb BIpaBe MPUHATH O0S3aTENBCTBO B OTHOIICHHH HEJOCTATKOB TOBapa, OOHAPY)KEHHBIX MO HCTCYCHHH YCTAHOBJICHHOTO WM
rapaHTHHHOTO CPOKa (JOTIOIHUTEIBHOE 0053aTEIILCTBO).
(a63arn BBeneH denepaitbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CozepkaHue JOMOIHUTEIBHOTO 0053aTeNIbCTBA U3TOTOBUTENS, CPOK JICHCTBHS TAKOTO 00S3aTENbCTBA U HOPSIOK OCYLIECTBICHHUS MOTpeOHTENeM
paB M0 TAKOMY 0053aTENIBCTBY OMPEACIISIOTCS H3TOTOBUTEIIEM.
(a63an BBeneH denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Hpo;[aBeu BIIpaBC YCTAHOBUTH HA TOBAp FapaHTHﬁHBIﬁ CPOK, €CJIM OH HE€ YCTAHOBJICH U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ TIIPUHATH 0053aTE€ILCTBO B  OTHOIIEHHH HEAOCTAaTKOB TOBapa, O6Hapy)KCHHBIX 0 HCTCUYCHHUH FapaHTHﬁHOFO CpoOKa,
YCTaHOBJICHHOI'O U3TOTOBUTEJIEM ()IOHOJ'IHI/ITCJ'IBHOC 065[38.T8J'IBCTBO).

ConepraHue JIONOTHUTENBHOTO 00513aTeNIbCTBA MPOJIABIIA, CPOK JNEHCTBHS TAKOro 00s3aTeIbCTBA M MOPSA0K OCYLIECTBIEHHS NOTPeOUTENIEM NpaB
TI0 TAKOMY 0053aTEbCTBY ONPEENIAIOTCS JOrOBOPOM MEKTY IIOTPEOUTENEM U ITPOIABLIOM.
(1. 7 B pen. enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

8. W3roroButens (mponaBell) HECET OTBETCTBEHHOCTh 32 HEIOCTATKH TOBapa, OOHApY)KEHHbIE B TEYEHHE CPOKa JEHCTBHS JIOMOJIHHUTEIBHOIO
00513aTeNIbCTBA, B COOTBETCTBUH C ab3alieM BTOPHIM IyHKTa 6 cTaThi 18 HacTosmiero 3aKoHa, a MOCHe OKOHYAaHUsI CPOKa NEHWCTBHUS JOMOIHHUTEIBHOIO
00513aTeNIbCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTathi 19 HacTosmiero 3akoHa.

(. 8 BBenien depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-D3)

Cratbst 6. O013aHHOCTH U3rOTOBUTEJISI 00eCTeYUTh BO3MOKHOCTH PE€EMOHTA H TEXHUYE€CKOI'0 Oﬁc.ﬂy)KI/IBaHI/Iﬂ TOBapa

WsroroButens 00s3aH 00eCIEYUTh BO3MOXKHOCTh HCIIONBb30BaHHMS TOBapa B TEUCHHE €ro cpoka CiayxkObl. Jlns 3Toi Iennm H3roToBUTENb
obecrieyrBaeT PEMOHT M TEXHUYECKOe 00CIIy)KBaHUE TOBAPa, a TAKXKE BBIIYCK M IOCTABKY B TOPrOBBbIC M PEMOHTHbIE OPraHM3aLMU B HEOOXOAUMBIX UL
PEMOHTa M TEXHHYECKOro OOCIYXHMBaHHA OObEME M aCCOPTUMEHTE 3allacHbIX YacTedl B TEUEHHWE CPOKa NPOM3BOACTBA TOBApa M IOCIE CHATHUS €ro ¢
[IPOM3BOICTBA B TEUECHUE CPOKA CIIY)KObI TOBapa, a MPH OTCYTCTBHHU TAKOI'0 CPOKA B TEUEHHE JECATH JIET CO JHS NIepesauy ToBapa NOTpeOHTEIIIO.

Crartba 7. [IpaBo noTpeduTe/isi Ha 6e30MaCHOCTH TOBapa (padoThl, YCJIyIH)

1. [ToTpedurens UMeeT MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciyra) npu OOBIYHBIX YCIOBHSX €ro UCIHOJIb30BAHMUS, XPAHEHUs, TPAHCIOPTHPOBKH U
yTHIM3auuu Obl1 Oe30maceH Ul JKU3HH, 310POBbs IOTPEOMTENs, OKPYXKAIOLIEH Cpeibl, a TakkKe HEe NPUUYMHAI BpeJ HMYLIECTBY IOTPEOUTEN.
TpeOoBaHusi, KOTOpbIE AOKHBI 00ECIEeUYnBaTh 0E30MacCHOCTh TOBapa (paboThl, YCIYrH) Ul KHU3HH M 3I0POBbSl MOTPEOHTENs, OKPYKAIOIIEeH Cpelbl, a
TaKKe NPEAOTBPAICHUE IPUYMHEHHS BPEAa UMYIIECTBY IOTPEOUTENs, SBIAIOTCA 0043aTe/IbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM MM B YCTaHOBJIEHHOM
UM TIOpSZKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroBuTenb (MCHONHUTEIND) 00s3aH obecrnedynBarh 0e30MacHOCTh ToBapa (paboThl) B TEUCHHE YCTAHOBICHHOTO CPOKA CIYXOBI WM CPOKa
roiHOCTH ToBapa (paboThr).

Ecnu B COOTBETCTBHH € IIYHKTOM | CTaThi 5 HACTOAIIEro 3aKOHA W3rOTOBUTENb (MCIIONHUTEINb) HE YCTAHOBHJI Ha TOBap (paboTy) CPOK CIyKObI, OH
00s13aH obecrieynTh 0e30MacHOCTh ToBapa (paboThl) B TEUSHHE ASCATH JIET CO JHS Mepeaadu ToBapa (paboThl) MOTpeOUTenio.

Bpen, mpuuMHEHHBIN JKU3HHU, 3[I0POBBIO MIIM UMYIIECTBY MOTPEOHTENsI BCIEACTBUE HeobecmeueHus: 0e30macHOCTH ToBapa (paboThl), MOATIEHKUT
BO3MEIIIEHHIO B COOTBETCTBUHM CO CTaThel 14 HacTosmero 3akoHa.

3. Ecim st ©6e30macHOCTH MCTIONB30BaHKs ToBapa (paboThl, YCIyrH), €ro XpaHeHHUs, TPAHCIIOPTHPOBKY M YTHJIN3ALMH HEO0O0XOAUMO coONoiaTh
crienMaibHble NpaBWia (Jajee - MpaBuia), U3rOTOBUTEINb (MCIIONHUTENb) 00s3aH yKa3aTh 3TH NpaBUa B COMPOBOAMTENILHON JOKYMEHTAllMd Ha TOBap
(paborty, yciyry), Ha 3TUKETKe, MapKHPOBKON T HHBIM CIIOCOOOM, a TIpojaBell (MCIIOTHUTEINb) 0053aH TOBECTH 3TH MPAaBUIIA 10 CBEICHUS OTPEOUTETIS.

4. Ecniu Ha TOBaps! (paboThI, YCIYTH) 3aKOHOM WITH B YCTAHOBJICHHOM MM TOPSIKE YCTaHOBJICHBI 00s3aTeIbHBIC TPeOOBaHU, 00eCIICUNBAIOIINE HX
0€30MaCHOCTB JUISl J)KM3HH, 30POBbsI IOTPEOUTEIIS, OKPYKAFOLICH Cpe/ibl U TIPEIOTBPAICHHE IPUYUHEHNS BpeJa UMYIIECTBY TIOTPEOUTEIIS, COOTBETCTBHE
TOBapoB (paboT, ychnyr) yKa3aHHBIM TPEOOBAHHUSAM TOJICKHUT O0A3aTEIFHOMY IMOATBEPXKICHHIO B TOPSIKE, MPEIYCMOTPCHHOM 3aKOHOM W WHBIMH
MPaBOBBIMH aKTaMH.

(8 pen. @enepanbHoro 3axona ot 21.12.2004 N 171-D3)

He nomyckaercst mpomaxa ToBapa (BBIIIOTHEHHE Pa0OTHI, OKa3aHUE YCIYTH), B TOM YHCIIEe IMIOPTHOrO ToBapa (paboTsl, yciryrn), 6e3 napopMamu
00 00s13aTeIFHOM HOATBEPKACHUH €r0 COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B ITyHKTE 1 HACTOAIIEH CTaThH.
(. 4 B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)
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5. Ecim yctaHOBIEHO, YTO TPpH COOMIOACHUN HOTPEOHTENIeM YCTAHOBJICHHBIX IIPABHII HCIIONB30BAHMS, XPAHEHHS WIH TPAHCIOPTHPOBKH TOBapa
(paboTbI) OH MPUYUHSET WINX MOXKET MPUIUHUTH BPEH JKU3HH, 3I0POBBIO U UMYIIECTBY ITOTPEOUTENS, OKPYXKAIOIIEH cpelie, U3rOTOBUTEb (UCIIONHHUTEIb,
IpofaBel]) o0s3aH He3aMeUTUTENIFHO IPHOCTAHOBUTH €0 NPOU3BOACTBO (peaaH3alyio) OO0 YCTPAHEHWsS NPHYHMH Bpeda, a B HEOOXOMMMBIX CIydasx
MIPUHATH MEPHI 110 U3BSTHIO €ro U3 000poTa U OT3BIBY OT NMOTPeOuTENs (OTpeduTene).

Ecnmu npudrHBl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (MCIIONHUTEIB) 00s3aH CHATH Takoi ToBap (padoTy, yciuyry) ¢ npousBozacTsa. [Ipu
HEBBITIOJTHEHUH M3TOTOBHUTENIEM (MCIIONHUTENEM) 3TON O0S3aHHOCTH YIIONIHOMOYCHHBIN (e/iepallbHbIi OPTaH UCTIONHUTEIBHON BJIACTH MPHHAMAET M EpPhI
10 OT3BIBY Takoro ToBapa (pa®oThl, YCIYrH) ¢ BHYTPCHHETO pPBIHKA W (WIM) OT MOTPEOWTENs WIA MOTpeOHuTeNeil B TOpSIKE, YCTaHOBICHHOM
3aKoHozaTeNbcTBOM Poccuiickoit denepanun.

(B pen. DenepanbHbx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VObITKH, IPUIMHEHHBIE TOTPEOUTEIIO B CBS3H C OT3BIBOM TOBapa (paboThl, YCIYrH), TOMIEKAT BO3MENIEHHIO U3rOTOBUTENEM (MCIIOJHUTENEM) B
IIOJIHOM 00BEME.

6. Yrparui cuny. - @enepanbHerii 3akoH oT 21.12.2004 N 171-D3.
Cratbs 8. [IpaBo norpeduTesis Ha HHPOPMAIHIO 00 H3roTOBHTE e (MCIIOTHUTE e, IPOAABIIE) H 0 TOBapax (padoTax, ycayrax)

1. ITorpebutens BipaBe NOTPeOOBATH NPENOCTABICHNS HEOOXOIUMOI M JOCTOBEPHOH MH(pOpMaIy 00 U3roToBHTENE (UCIOIHUTENE, IIPOAABIE),
pexuMe ero paboThl M pean3yeMbIX UM ToBapax (padoTax, yciayrax).

2. Yxa3aHHas B myHKTe 1 HacTosmiel craTbi MH(pOpMAnus B HATJSAHON M JOCTYHMHOHW (hopMe JOBOOHTCS JIO CBEIACHUS IOTpeOHTENel Ipu
3aKJTIOYCHUH JIOTOBOPOB KYIUTH-TIPOJ@XXH W JIOTOBOPOB O BBINONHEHWH paboT (OKa3aHWM YCIYr) CIIOCOO0AaMH, NMPHHATHIMH B OTIEIBHBIX clepax
00CITy)KUBaHUS MOTpeOUTENeH, Ha PYCCKOM SI3BIKE, a JIOMOIHHUTENIBHO, TI0 YCMOTPEHUIO M3rOTOBHUTENS (MCIIOTHUTENS, POABIA), Ha TOCYAapCTBEHHBIX
s3pIKax cyobekToB Poccuiickoit deneparyn 1 poaHBIX si3bIkax HaponoB Poccuiickoit ®enepanmm.

3. YmomHOMOuYEGHHas OpraHM3alUs WIM YIOIHOMOYEHHBIH HWHIMBUIYalIbHBIH MpEINPUHAMATENb 10 TPeOOBAHUIO MOTpeduTeNst 00s3aHbI
MPEIOCTABUTH MOATBEPKIECHUE CBOUX IOJIHOMOYHH, BBITEKAIOIINX U3 3aKJIFOUYEHHOT0 UIMH JIOT0OBOPA C U3rOTOBHUTENEM (TIPOJIABLIOM).
(1. 3 BBeten PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Cratbs 9. Undopmanus 00 usroropuresie (MCIOJIHUTEE, IPOJABLE, BJIaJe/Iblie arperaTopa)
(B pen. denepanbroro 3akona or 29.07.2018 N 250-D3)

1. WsroroBurens (MCIHOJHHUTENb, MpOJABel)) 00s3aH JOBECTH [0 CBEACHHUS MOTpeOWTeNs (pUPMEHHOC HaWMEHOBaHWE (HAMMEHOBAHWE) CBOCH
OpraHM3allK, MECTO ee HaXOXKACHNS (afpec) U peskuM ee pabothl. [Ipogaser (MCIIONHUTENE) pa3MelaeT yKa3aHHYI0 HHPOPMALHIO Ha BEIBECKE.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-3)

HsroroButenn (I/ICHOJ'IHI/ITGJ'II), nponaBeu) - I/IH,Z[I/IBI/II[yaJ'ILHLIﬁ npeaAnpuHUMareslb - AOJDKEH NpPEAOCTaBUTH HOTpe6I/IT€J'I}0 I/IH(I)OpMaI.[I/I}O o
FOCYZ[apCTBeHHOﬁ perucrpaiiuu 1 HAMMEHOBAaHUU 3apE€ruCTpUPOBABIIECI'O €0 OpraHa.

HWsroroButens (npoaaseir) o0si3aH I0BECTH JI0 CBEACHHUs MOTpeOuTeNst PUpMEHHOE HAaMMEHOBaHKE (HAaMEHOBAHHUE), MECTO HAXOXKICHUS (apec) 1
PexUM paboThI YIIOTHOMOYECHHON OpPraHU3alii WK YIIOMTHOMOYCHHOTO HHIMBUIYaIbHOTO TPEAPHHIMATEIISL.
(a63an BBeneH denepanbHbM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YrnonHoMo4eHHasi OpraHM3alys WM YIOJTHOMOYEHHBIH WHIMBUAYAIBHBIH MPEANPUHAMATEb B CIydae OOpalleHusi MoTpeOuTens oOs3aHbI
JIOBECTH JI0 ero cBeAeHus: uHdopmaimio o cebe u usrorosurene (nponasue) (GupMeHHOe HaUMEHOBaHUE (HAMMEHOBAHHUE), MECTO HaxoxIeHus (ampec),
peXUM paboThl, FOCYIAPCTBEHHBIH PErHCTPALIMOHHBIN HOMEP 3allMCH O CO3JAHWH IOPHAMYECKOro JHL@, QaMIIHIO, UM, OTYECTBO (€CIH HMEeTCs),
rOCYJapCTBCHHbIH PETHCTPALMOHHBIH HOMEp 3allMCH O TOCYJapCTBEHHOH perucrpanuu (U3M4ecKoro JiMla B KauyecTBE HHAMUBHIYaJIbHOIO
[peIpUHUMAaTelis). YTOJIHOMOYEHHAs OpraHM3allis WM YHOJHOMOYCHHbBIH HMHAMBHIYalbHBIH NpENNPUHUMATEIb BIIPAaBE JOBECTU JIO CBEICHHS
norpedureneii nHopmaimoo o0 cebe MOCPENCTBOM ee pa3MelleHUs] Ha CBOeM caiiTe B MH()OPMAIMOHHO-TEJICKOMMYHHKalMOHHOW cetu "VHTepHer",
uHpopmaruo 06 u3roroBurene (IPOAABIE) MOCPEICTBOM pa3MEIICHUS] HA CBOEM caiiTe B MH(OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOH cetd "MHTepHer"
CCHUIKM HAa CTpaHHMILy caiita W3roToBHuTesns (IMpoaaBia) B MH(GOPMALMOHHO-TEIEKOMMYHUKAIHOHHON ceTn "MHTepHet", comepkaliyo uHGOpMAIHO 00
U3roToBuTeNe (IPOAaBLE).

(m. 1.1 BBemen ®enepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnaneneu arperatopa o0si3aH [OOBECTH A0 CBeJeHHs motpeburtencit mHpopmanuio o cebe u mpomaBue (ucnonnutene) (pupmeHHoe
HauMeHOBaHHE (HAaUMEHOBAaHHE), MECTO HAXOXICHUs (aapec), pexuM paboThl, TOCYIAPCTBEHHBIA PErHCTPALMOHHBI HOMEp 3alKUCH O CO3[aHHUU
FOPUANYECKOro JHa, (GaMUITHIO, UMs, OTYECTBO (ECIH MMEETCsI), TOCYIapCTBEHHBIA PErUCTPALOHHbI HOMEP 3aIiCH O TOCYJapCTBEHHOI Perucrpaiuu
(bu3nUecKoro Juna B KayecTBE WHIMBHIYAJIbHOTO IHPEINPUHUMATENS), a TakKe 00 MMEIOIIMXCS M3MEHEHMsAX B yKa3aHHOH MHpopmauuu. Brnagenen
arperatopa JOBOJMT J0 CBeJeHus morpedureneit napopmaimio o cebe u npopasiie (MCIOTHUTENE) MOCPEICTBOM €€ Pa3MeIIeHHs Ha CBOHMX caiiTe u (WITH)
CTpaHuIle caiiTa B HH()OPMAIMOHHO-TeIeKOMMYHUKaIMoHHOW cetn "MHTepHer". MHpopMmanuio o npojaasiie (MCIOIHUTENE) BIIaiesiel] arperaropa Brpase
JIOBECTH JI0 CBEICHHMS MOTpeduTeNnell mocpeICTBOM pa3MEIleHHs Ha CBOMX caiiTe W (WIM) CTpaHHIe caiita B MH()OPMAIIMOHHO-TEJIEKOMM YHUKAIIMOHHON
cetu "MHTepHeT" CCBIIKM Ha caiiT mpojaBia (MCIIOIHUTEINS) B HHPOPMAIOHHO-TEIEKOMM YHHKAIIMOHHO# ceTH "MHTepHer".

(. 1.2 BBemen PenepanbHpIM 3aKoHOM OT 29.07.2018 N 250-D3)

1.3. TlpomaBen (uWcmonmHMTENb) O0s3aH TPEJOCTABUTH BIANENbIly arperaropa M pa3MecTHTh Ha CBOeM caiiTe B HH()OPMAIMOHHO-
TEIeKOMMYHHKAIIMOHHO! ceTu "MHTepHer" (IpU ero HaJIMYUM) JOCTOBEpHYIO MH(popMaIlmio o cebe, yka3aHHyl0 B myHKTe 1.2 Hacrosei cratbu. B
cllydae, eclid UMEIOTCSl N3MEHEHHs B Takod MH(opManuu, npoaasel (MCIONHUTENb) 00s3aH B TeUSHHE OJHOTO paboduero JHS ¢ MOMEHTA BHECEHHS B Hee
W3MEHEHHMIT COOOIIUTE BIIaJIeNIbIly arperatopa o0 3THX M3MEHEHHSX U PAa3MECTHTh MX Ha CBOEM caiite B MH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHOI ceTn
"UutepHer” (nmpu ero Hanmuuuu). Bragenen arperaropa o0si3aH BHECTH 3TH M3MEHEHHS B MH(QOPMAIHMIO O TMPOAaBIE (MCIOMHUTENIE) B TEUCHHUE OTHOTO
paboyero aHs, €CIM pa3MELICHHE YKa3aHHOM HMH(OpMalMM OCYIIECTBISCTCS Ha caiTe Biajesblia arperaropa u (WIM) €ro cTpaHule caiita B
WHPOPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT".

(1. 1.3 BBenen DenepanbabiM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JEATENIBHOCTH, OCYILECTBIIIEMbIH H3rOTOBUTENIEM (MCIIONHUTENEM, MIPOAABLIOM), HOUICHKHT JIMIEH3UPOBAHUIO U (WJIM) UCIIOIHHUTEIb
HMEeT TOCYIapCTBEHHYIO aKKPEAWTAIMIO, IO CBEACHUS MOTpeOWTeNs NOoIDKHA OBITh JOBEACHAa WH(MOPMAIMS O BHUIAC ACSITEIHFHOCTH H3TOTOBUTEIS
(ucromHUTENS, IPOZABIIA), HOMEpE JIMLEH3UH U (WJIH) HOMEepe CBHACTEIBCTBA O TOCYAAPCTBEHHON aKKPEAUTAINN, CPOKAX ACHCTBHS YKa3aHHBIX JINICH3UN
1 (WIN) CBUACTENBCTBA, a TAoKe HH(pOpManusa 00 opraHe, BEIJABIIEM yKa3aHHBIC JIMICH3HIO U (MIIH) CBUACTEIBCTBO.
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(m. 2 B pen. DenepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmarus, mperycCMOTPEHHAs] MyHKTaMd | W 2 HACTOSINEH CTaThbd, JO/DKHA OBITh MOBEICHA 10 CBEICHHS MOTpeOUTENneil Takke Mpu
OCYIIIECTBICHUN TOPTOBJIH, OBITOBOTO M MHBIX BHJIOB OOCITY)KMBAaHHUS MOTPEOHTENCH BO BPEMEHHBIX IMOMEIICHUIX, HA SPMapKax, ¢ JOTKOB U B JIPYIHX
CIIydasiX, €CIId TOProBJs, ObITOBOE W HMHBIC BHIBI OOCTYKHBAHHS TMOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MECTa HAaXOXKICHHUS MPOIaBIa
(ucromHUTETIS).

Cratbs 10. Hnpopmanus o ToBapax (padorax, ycayrax)

1. MzroroBurens (MCIOIHUTENH, IPOAABEI) 0053aH CBOEBPEMEHHO IPEIOCTABIIATH MOTPEOUTENTI0 HEOOXOANMYIO B IOCTOBEPHYIO HHPOPMALIUIO O
ToBapax (paborax, yciayrax), 0OECIeUHBAIOIIyI0 BO3MOXKHOCTh MX IIPAaBWIBHOTO BBIOOpa. Ilo OTnenmbHBIM BHIaM TOBapoB (paboT, yciuyr) mepedeHs u
CrocoOBI T0BeIeHNsT HHPOpMAIUH 10 TTIoTpeduTes ycranaBiuBatoTcs [IpaBurenscrBom Poccniickoii eneparmmn.

2. Vladopmarms o ToBapax (padoTax, ycIyrax) B 00s3aTeIbHOM HOPSIKE JOJDKHA COIEPIKATh:

HaMEHOBAaHME TEXHUYECKOIO perjlaMeHTa WIM WHOE YCTAHOBJIEHHOE 3aKOHOMATeNnbCcTBOM Poccmiickoit Denepamu 0 TEXHHYECKOM
PErylupOBaHUHU U CBHETENBCTBYOIIEE 00 0053aTeIbHOM IIOATBEPKIECHUN COOTBETCTBHS TOBapa 0003HAUYEHHUE;
(8 pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeJIeHNsI 00 OCHOBHBIX IMOTPEOHTENLCKUX CBOIMCTBAaxX TOBAapoB (paboT, yCIyr), B OTHONIEHHH MPOAYKTOB IUTAHHS CBEJCHUS O COCTaBe (B TOM
YHClie HaVMEHOBAHME HCIIONB30BAaHHBIX B IIPOIECCE M3TOTOBJICHHS IPOAYKTOB IHMTAHWS NHINEBBIX JO0ABOK, OMOJIOTMUECKHM AaKTHBHBIX H00aBOK,
nHpoOpMaIWI 0 HAIMYUK B TPOXYKTAaX ITUTaHWS KOMIOHEHTOB, NONYYEHHBIX C NPUMEHEHHEM T'€HHO-HH)XCHEPHO-MOAN(HUINPOBAHHBIX OPraHW3MOB, B
cilydqae, €CIM CONIep)KaHWe YKa3aHHBIX OPraHW3MOB B TaKOM KOMITOHEHTE COCTaBIIsieT Oojee NEBSTH MAECATHIX IPOIEHTa), IHIIEBOW IIEHHOCTH,
Ha3Ha4YeHWH, 00 YCIIOBHSIX NPHMEHEHHs M XpaHEeHWs] MPOAYKTOB MHUTAaHUs, O CIoco0ax HM3TOTOBJICHHSI TOTOBBIX Onrof, Bece (0ObeMe), nare W MecTe
W3TOTOBJICHUSI W YMAaKOBKH (pacdacoBKHM) INMPOAYKTOB IHTAHWS, a TaKXKe CBEICHUS O NPOTHBOINOKA3aHWAX ISl WX TPUMEHEHUs IIPH OTAENBHBIX
3aboneBanusx. [lepedens ToBapoB (paboT, yciryr), HHGOpMAIHs O KOTOPBIX JIOJDKHA COAEPIKaTh MPOTHBOIIOKA3AHMS JUTS UX IPUMEHEHHS NIPU OTIEITBHBIX
3aboneBaHmsIX, yrBepxaaercs [IpaBurenscrBoM Poccuiickoit deneparmuy;
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B PYOJIAX M YCIIOBHS IPHOOpPETEHHs TOBapoB (paboT, YCIyr), B TOM YHCIIE NPH OIIIaTe TOBapoB (paboT, YCIyr) 4epes ompeneleHHOe BpeMs
HOCIIe MX Tepeaayur (BBIIOIHEHHS, OKa3aHHs) OTPEOHUTEIIO, IOJHYI0 CyMMY, TOUISHKAIIYIO BEIILIATE HOTpeOUTeNneM, U rpad K IOraleH s STOH CyMMBI;
(B pen. denepanproro 3akona or 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CIM OH YCTaHOBJICH;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MpaBuUiIa ¥ ycloBust 3 GEeKTUBHOrO U OE30MacHOr0 HCIIOIb30BaHUsI TOBAapoB (paboT, ycityr);

uHpopMaIHo 00 SHEpreTHYecKoll 3(GEKTUBHOCTH TOBAPOB, B OTHOLICHHH KOTOPBIX TPEOOBaHHE O HAIMYHMH TAKOW HH(MOPMAIMH ONpPEACIICHO B
COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 SHEProcOEPEKEHNUH H O MOBBIIICHUH SHEPreTHIECKOH 3 (HeKTHBHOCTH;
(a63au BBeneHn PenepanbHbM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MIIK CPOK TOJHOCTH TOBapoB (padoT), YCTAHOBICHHBIH B COOTBETCTBUH C HACTOSAIIMM 3aKOHOM, a TAKKE CBEJCHHS O HEOOXOAUMBIX
JIEUCTBUAX MOTPEOHTENS 10 UCTEUECHNH YKa3aHHBIX CPOKOB U BO3MOXKHBIX IOCIEACTBUSX IPU HEBBITIOIHEHUH TaKUX JEHCTBHUIL, eciu ToBaps! (paboTel) 1o
HCTEYEHMH YKA3aHHBIX CPOKOB IIPEJICTABIAIOT ONACHOCTb IS XKM3HM, 370POBbS UM MMYIIECTBA MOTPEOUTENS WIM CTAHOBATCS HENPHIOJHBIMH JUIS
HCII0Ib30BaHMs 110 HA3HAYEHMUIO;

ampec (Mecto HaxoxaeHus), (QUPMEHHOE HAaWMEHOBaHHWE (HAUMEHOBAaHWE) H3TOTOBUTENS (WCIONHMUTENS, MPOJABLA), YIOIHOMOYCHHON
OpraHM3aLMK WIH YIIOIHOMOYEHHOTO HHANBUIYAIBHOTO MPEeANPHHAMATENIS, UMIIOPTEpa;
(B pen. denepanbroro 3akona ot 25.10.2007 N 234-D3)

uHpopmalo 00 0053aTeTBHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB (PaboT, yCIIyr), YKa3aHHbIX B IyHKTE 4 CTaThi 7 HACTOSIIETO 3aKOHa,
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(POPMALMIO O IPABUIIAX HPOJAXKH TOBAPOB (BBIOJIHEHUS paboT, OKa3aHUs YCIIyr);

yKa3aHHe Ha KOHKPETHOE JIML0, KOTOpOoe Oy/eT BBIIOIHATE paboTy (OKa3bIBaTh YCIYyry), U HHYOPMALHMIO O HEM, €CIIH 3TO UMEeT 3HaUeHHE, UCXOMs
13 Xapakrepa pabotsl (yCIyru),
(a63au BBeaeHn denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCHOJIb30BaHUE (POHOIPaMM TIPH OKA3aHUM PA3BIICKATENbHBIX YCIIYT UCIIOHUTENIIMU MY3bIKaJIbHBIX POU3BEICHHUH.
(a63an BBeaen denepanbHpiM 3aKoHOM OT 17.12.1999 N 212-D3)

Ecnu nmpuobperaemblit motpedurenem ToBap ObLT B YIOTPEOICHNUH WK B HEM YCTPAHsUICS HEIOCTATOK (HEIOCTATKH), MOTPEOUTEINIO JODKHA ObITH
npegocTaBieHa uHpopManus 00 TOM.

3. Mudopmauus, npeaycMOTpEeHHAs IyHKTOM 2 HACTOSIICH CTaTbU, NOBOIMTCS JIO CBEJICHHUS INOTpeOUTENel B TEXHHYECKOH NOKYMEHTAllHH,
mpuiaraeMoi K ToBapam (paboram, yciryram), Ha STHKETKaX, MApKUPOBKOH WM MHBIM CHOCOOOM, MPUHATBHIM IJISi OTAETBHBIX BHIOB TOBapoB (padoT,
yenyr). Mabopmanus o0 00s3aTeTbHOM MOATBEPKACHUH COOTBETCTBHSI TOBApOB MPEACTABISETCS B MOPSAAKE W CHOCOOAMH, KOTOPBIE yCTaHOBIICHBI
3aKOHOZATENbCTBOM Poccuiickoil denepaniy 0 TEXHMYECKOM PEryTHPOBaHHH, M BKIFOYACT B CeOsl CBEACHUS O HOMEpE JOKYMEHTA, TOATBEPIKAAOIIETO
TaKOe COOTBETCTBHE, O CPOKE €ro JACHCTBUS U 00 OpraHU3aliy, €ro BbIIaBIICH.

(B pen. DenepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, or 21.12.2004 N 171-03)

A63ar yrpaTtui cuiy. - @enepanpHslii 3axon ot 21.12.2004 N 171-03.
Cratbs 11. Pe:xxuM paGoTsl npogaBua (MCHOTHUTEIS)

1. Pexxum paboTHl TOCYyJapCTBCHHBIX, MYHHIWNAJIBHBIX OPTaHH3ALMH TOProBIM, OBITOBOrO M HHBIX BHUJOB OOCTYKHBaHHS IOTpebuTerneit
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YCTaHABJIMBAETCSA 110 PEIICHUIO COOTBETCTBCHHO OPTaHOB HCHONHHUTEIBHONH BIacTH cyObekToB Poccuiickoit ®Denepanuu W OpraHOB MECTHOTO
CaMOYIIPaBICHHUS.

2. Pexxum paGOTI)I OpFaHI/I3aIII/II71, OCYHICCTBJIAOMNX NCATCIIBHOCTL B C(i)ean TOPTOBOI'0, OBITOBOI'O M MHBIX BHUJI0B 06CJ'Iy)KI/IBaHI/ISI HOTpe6HTeJIeﬁ u
HC YKa3aHHBIX B ITYHKTC 1 HACTOSIIICH CTaTbH, a TAK)XK€ UHAUBUAYAJIbHBIX npeganHHMaTeneﬁ YCTaHaBJIMBACTCA UMHU CaMOCTOATEIIBHO.

3. Pexxum pa6OTI)I npoaaBna (I/ICHOJIHI/ITGHSI) JOBOAMUTCA 10 CBCACHUA HOTpe6HTeJ’Ieﬁ 1 NOJIKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbsi 12. OTBeTCTBEHHOCTh H3rOTOBUTE]SI (MCHOTHHUTENs, NMPOAABIA, BJajejblia arperaropa) 3a HeHajje:kamylo HHdopManuio o
ToBape (padote, ycryre)
(B pen. DenepanbHbx 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu norpe0ureno He NpeAoCcTaBlIeHa BO3MOXKHOCTh HE3aMEUTUTENIBHO MOIYYUTh IIPH 3aKII0UEHHH JIoroBopa nH(popmManuro o Tosape (pabore,
yciyre), OH BIpaBe IOTpeOOBaTh OT NpojaBna (MCIOIHUTENS)) BO3MEIIEHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKITIOYEHHS
JIOrOBOpa, a €C/M JIOrOBOP 3aKJIIOYEH, B Pa3yMHbIH CPOK OTKa3aThCA OT €r0 HCIHOMHEHMS U NMOTpeboBaTh BO3BPATa YILIAUCHHOW 3a TOBAp CyMMBI U
BO3MEILCHHUS PYTUX YOBITKOB.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipun oTKa3e OT MCHOMHEHMs JOrOBOpa OTPEOHTENh 00s3aH BO3BPATHTH TOBAP (Pe3yabTaT paboThl, YCIYTH, €CIIH 5TO BO3MOXKHO 10 UX XapaKTepy)
TIPOJABITY (MCIIONHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasen (MCHOMHUTENB), HE MPEJOCTABUBLIMK IOKYMATENIIO MOJIHOM M JOCTOBEpHOH uH(poOpMamuu o ToBape (padore, yciyre), HeceT
OTBETCTBEHHOCTb, IIPETyCMOTPEHHYIO ITyHKTaMu 1 - 4 cratbn 18 wm myHkToM 1 crathu 29 HacTosimiero 3akoHa, 3a HEOCTaTKH ToBapa (paboThl, yCIyrn),
BO3HUKIINE TIOCIIE €T0 TIepeiau MOTPEOUTENIO BCIIACTBUE OTCYTCTBHS Y HETO TaKoi HH(OpMaIyn.

(1. 2 BBeien denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Bnazmenern arperatopa, NpefOCTAaBHBILIMII MOTPEOUTETIO HEAOCTOBEPHYIO WM HEIOJHYI0 MH(MOPMALMIO O ToBape (yclIyre) WIHM NpOAaBle
(McrionHMTENe), HA OCHOBAaHUHM KOTOPOIl IoTpeduTeneM ObLT 3aKII0UEH JOrOBOP KYIUIM-TIPOAAXKH (JOrOBOP BO3ME3IHOTO OKa3aHMs YCIYT) C MPOAABLIOM
(MCTIOTHUTEIEM), HECET OTBETCTBEHHOCTD 3a YOBITKHU, PHYUHEHHBIC TIOTPEOHUTEINIO BCIISACTBUE MPEAOCTABICHHS €My TaKoi HH(OPMAIUH.

Ecnu vHOE He MPEeIyCMOTPEHO COMVIALICHHEM MEXIy BJIaJeiblieM arperaropa M NpOoAaBLOM (HCIOIHHUTENIEM) WM He BBITEKAeT H3 CyIIecTBa
OTHOIIICHHI MEXIy HHMH, OTBETCTBCHHOCTh 3a HCIIOJHEHHE J0rOBOpA, 3aKIIOUCHHOrO MOTPEeOUTENIeM C MPOAAaBIOM (HMCIIONHUATENEM) HA OCHOBAHHH
NPEIOCTABICHHOM BiaJelblieM arperaropa HHGpopMauy o Tosape (yCayre) WM Mponaslie (MCIOMHUTENE), a TAKKe 3a COOIOACHNE MPaB MOTpeOuTeNeH,
HApYIICHHBIX B pe3yNbTaTe Nepefaun NoTpeOuTeso Topapa (yCIyri) HeHaIIeKallero kayecTsa 1 00OMeHa HeNpOIOBOJIbCTBEHHOT'O TOBAPA HaJIl €)Kalllero
KauecTBa Ha aHAJIOTMYHBIN TOBap, HECET NMpoAaBel] (MCIIOIHUTENb).

Bnanener arperaropa He HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUUMHEHHBIC TOTPEOUTEIIO BCIESICTBUE MPEIOCTABICHNS €My HEIOCTOBEPHON UJIH
HenoiHOM MH(opManuu o ToBape (yciyre), B ciiydae, eClIH BIa[eliell arperaropa He M3MeHseT MHpopMauuio o ToBape (yciiyre), MpeIoCTaBICHHYIO
MPOJABLOM (MCHOIHHUTENIEM) U COASPKALIYIOCS B TIPEIUIOKEHHHU O 3aKITIOYSHHUH JI0TOBOpa KYIUTU-TIPOJIAXKH (IOrOBOpa BO3ME3THOTO OKa3aHUsl yCIyT).

(m. 2.1 BBenen DenepanbabiM 3aKkoHOM OT 29.07.2018 N 250-D3)

2.2. Ilotpeburens BhpaBe NpeabsBUTh TPeOOBAHUE K BIIAJCNbIy arperaropa O BO3BpPaTe CyMMBbI MIPOW3BEICHHON UM MpEIBAPHTEIILHON OIUIaThI
ToBapa (yciyru). Brnazener arperatopa Bo3BpalaeT CyMMy HOJIYY€HHOM MM IIPEBApUTEIBbHOM OILUIAThl TOBapa (YCIYrH) B TEYEHHUE JECATH KaJIeHAapHBIX
JIHEH CO JHS NpeabsBIeHN NOTpeOrTeIeM TAKOr0 TPEOOBaHUS IIPH OJHOBPEMEHHOM HAJIMYHMHU CIEYIOIHUX YCIOBHIMA:

ToBap (yciyra), B OTHOLIEHMH KOTOPOro IOTpeOMTENIeM BHECEHa INpe/BapuTelbHAs OIlaTa Ha OAaHKOBCKMII cUeT Biajelblia arperaropa, He
nepeiaH noTpeOUTeNIo B CPOK (yclyra He OKa3aHa B CPOK);

MOTPeOUTEIb HAIPaBUJI NPOJABILY (MCIOIHUTENIO) YBEIOMIEHHE 00 OTKa3e OT HCIOJIHEHHs JOr0BOPa KYIUIM-NPOAAXH (ZOroBOpa BO3ME3IAHOIO
OKa3aHHs YCIIYT) B CBSI3M C HAPYIICHHEM ITPOJAaBLIOM (UCHIOMHHUTENeM) 00s13aTeNIbCTBa epeaaTh TOBap (0Ka3aTh yCIyry) B YCTAHOBJICHHBIH CPOK.

Hapsimy ¢ TpeGoBaHMeM O BO3BpaTe CYyMMbI IPEIBApHTEIILHON OIUIATBI TOBapa (YCIyru) MOTPeOMTE b HAMpaBIsieT BIAJCIbIly arperaropa
MOATBEPKICHHUE HAMPABICHHS NPOJABIY (MCIOJIHHUTENIO) YBEIOMIICHHS 00 OTKa3e OT MCIIOJNHEHHMS J0roBOpa KyIUIM-TPOAaXHu (I0roBopa BO3ME3IHOIO
OKa3aHus yCIyT).

Eciu vHOE He NpeaycMOTPEHO YCIOBHMSAMH II0JIb30BATENBCKOIO MJIM MHOTO COIJIALICHHMS NMOTPEOUTEINS C BIIAJICIIbLEM arperaropa, yBeIOMIICHHE
MpoJaBIy (MCIONHUTEN0) 00 OTKa3e OT MCIOIHEHHUsI JOroBOpa KYILTH-NPOJaXH (OroBopa BO3ME3JAHOrO OKA3aHUS YCIYTr) MOXET OBbITh HalpaBiICHO
BJIaJICNIbLy arperaTopa, KOTopblid 00s3aH HAIPaBUTh €ro MPOAAaBILY (MCIIONHUTEIIO).

(1. 2.2 BBemeH PenepanbHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, ykazaHHOM B TyHKTe 2.2 HACTOSIIEH CTaThH, BIAJENEll arperaropa BIpaBe OTKa3aTh MOTPEOUTENIO B BO3BpaTe CYMMBI
MpeBapUTENbHON OIUIAaThl ToBapa (YCIyrw) MpU MOTYYEHHH OT MpoJaBla (MCIIOIHUTENS) MOATBEPKICHUS MPUHATUS MOTpeduTeneM ToBapa (OKa3aHHA
YCIIyTH) TIPH YCIIOBUH, YTO KOMHUS TAKOrO MOATBEP KACHHUS Oblila HalpaBJieHa BIaAeNbLEeM arperaropa noTpeOuTeNto B TEUSHHE IECITH KaJleHTapHbIX THEH
CO JHS TOJY4YEeHHs BIIAJeIbLIeM arperaropa TpeOOBaHHS O BO3Bpare CyMMbI IIPEABApHUTENBHON OIUIaThl ToBapa (yciyru). B ciaydae Hecoriacus
MOTPEOUTENS C NPECTABICHHBIMH BIIA/IENbLIEM arperaropa A0Ka3areabCTBaMH MPUHATHS MOTpeduTesieM ToBapa (OKa3aHHs YCIyrd) MoTpeOuTelb BlipaBe
TpeOoBaTh BO3BpaTa CyMMbI IPOM3BEICHHON UM TpeIBAPUTEIBHON OIUIATHI TOBapa (YCIyru) B CyIeOHOM HOPSAKE.

(1. 2.3 BBeneH denepansabiM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuYMHEHHH BpeAa >KU3HHM, 3JO0POBBI0 M HMYIIECTBY IOTPEOMTENS BCICACTBUE HENPENOCTABICHUS €My IIONHOH M JIOCTOBEPHOIT
nHpopMau o ToBape (pabore, ycmyre) moTpeOUTENb BIpaBe MOTPEOOBATH BO3MEMICHHS TAKOTO Bpela B TOPSAKE, MPEAyCMOTPEHHOM CTaTheil 14
HacTosmero 3aKoHa, B TOM YHCJIE MOJHOTO BO3MENICHUS yOBITKOB, IPUIMHEHHBIX IPUPOJHBIM O0BEKTaM, HAXOSIIMMCS B COOCTBEHHOCTH (BJIAACHUN)
MOTPEOUTEIA.

(1. 3 BBeien DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

4. Ilpu paccMoTpeHHH TpeOOBaHHUK MOTPEOUTENSI O BO3MEUICHHHM YOBITKOB, MPUYMHCHHBIX HEIOCTOBEPHOW WIIM HEIOCTATOYHO MONHON
nHpOpMaIer o ToBape (pabore, yciryre), HCOOXOAMMO HMCXOAWTH M3 TPEANONOKEHHS 00 OTCYTCTBHH Yy MOTPEOUTENs CICHHUANBHBIX MO3HAHUN O
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CBOMCTBax M XapaKTEPUCTHKAX TOBapa (pabOTEL, YCIyTrH).
(B pen. ®enepanbHOro 3akoHa OT 17.12.1999 N 212-03)

Cratbsi 13. OTBeTCTBEHHOCTH M3rOTOBHTENsI (MCIOJHUTENSI, MPOJABLA, YNOJHOMOYEHHOHl OpraHu3alud WM YINOJHOMOYEHHOIro
MHIUBHIYAJIbHOT0 NMpeANPUHUMATEISI, HMIIOPTEPa) 32 HapylleHNe NMPaB MoTpeduTeeii
(8 pen. ®enepanbHoro 3axona ot 21.12.2004 N 171-3)

1. 3a HapymeHuwe mpaB mnoTpeOHTENEH WM3TOTOBHTENb (WCIIONHUTENb, MPOAABEIl, YHOIHOMOUYCHHAs OpPTaHW3alUs WIH YIIOJIHOMOYEHHBIH
WHVBHAYAIBHBIH MpeIIpHHIMATENb, IMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEIYCMOTPEHHYIO 3aKOHOM HIIX IOTOBOPOM.
(8 pen. ®enepanbHoro 3axona ot 21.12.2004 N 171-3)

2. Ecnu MHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYHHEHHBIC MOTPEOUTENIO, MOIEKAT BO3SMEIICHHUIO B MOJHOH CYyMME CBEpX HEYCTOMKH
(TIeHn), yCTaHOBJIEHHOW 3aKOHOM HJIH JOTOBOPOM.
(. 2 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. Yiutara HeyCcTOHKHY (TI€HH) U BO3MeIIeHHe YOBITKOB HE OCBOOOXKJAIOT M3TOTOBHUTEIIS (MCIIOIHHUTEIIS, POAABIA, YITOTHOMOYEHHYIO OpTaHH3aIHI0
WIN YIIOJHOMOYEHHOI0 WHAMBHIYAJIBHOIO IPEINPUHUMATEIS, UMIOpTepa) OT HCIOJIHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepesn
norpeduTenem.
(8 pen. ®enepanbHoro 3akona or 21.12.2004 N 171-03)

4. WsroroBurenb (WCIIONHUTENb, TPOJABEL, YIOJIHOMOUYEHHAs OpTraHHM3allMs WM YIIOTHOMOYEHHBIH WHIWBHAYAIbHBIH TpeINnpuHAMATENb,
UMIIOPTEpP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEHCIIONHEHHE 0043aTeNbCTB WM 32 HEHaJIexKallee UCIIOJIHEHHE 00s3aTeNbCTB, €CIH JIOKaXKeT, YTO
HEUCIIOJIHEHHE 00s3aTeNbCTB WIH MX HEHaJIe)Xallee HCIOIHEHUE IMPOU30LLIO BCIEICTBHE HENPEONONUMOI CHIbI, a TakkKe MO MHBIM OCHOBAHUSM,
TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanmst morpeburens o0 ymiaTe HEYCTOWKHM (TI€HM), MPETyCMOTPEHHOH 3aKOHOM WIIM JIOTOBOPOM, IOIJIEKAT YHAOBIECTBOPEHHIO
W3roTOBUTENEM (HCIOMHUTENEM, MPOAABIOM, YIIOJHOMOUYCHHON OpraHM3alMeil WM YIIOJTHOMOYEHHBIM WHAWBHIYAJIbHBIM MpeANpUHUMATEIEM,
HUMIIOPTEPOM) B IOOPOBOIIEHOM TIOPSIZIKE.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHH Cy1oM TpeOOBaHMIT OTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJl B3bICKMBAET C M3TOTOBUTEINS (MCHOIHUTEI, TPOAABLA,
YIOITHOMOYEHHO!H OpraHu3allly WX YITOTHOMOYEHHOTO MHIUBUYaJIbHOTO NPEAIIPUHUMATENST, IMIOPTEPa) 38 HECOOIIOIeHHE B 10OPOBOIBHOM IOPSIIKE
YJIOBJICTBOPEHUsI TpeOOBaHMU noTpeduTens mrpad B pa3mMepe MATHAECAT NPOLIEHTOB OT CYMMBbI, IPUCYKIEHHON CyZIO0M B IOJIb3Y OTPEOUTEIISL.

(B pen. denepanbroro 3akona or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBnenuem B 3alllMTy IIpaB HOTpeGI/ITeJ'ISI BBICTYIIAIOT 06H.[€CTB6HHLIC O6T>€,HI/IHGHI/I$I HOTpeGHTeJ’Ieﬁ (I/IX accouquanunu, CO}OSLI) WU OpraHbl
MECTHOI'O CaMOYIIPaBJICHUS, IIATHAECAT IIPOLEHTOB CYMMbI B3bICKAHHOI'O Lqua(ba MEPEUNCIIAOTCS YKa3aHHBIM 06’beILI/IHeHI/I$IM (I/IX accouuanusMm, COIOSaM)
WU OpraHam.

Cratbs 14. UMyliecTBeHHasi OTBETCTBEHHOCTD 32 Bpell, IPHYMHEHHbIIi BCJIeCTBHE HEA0CTATKOB TOBapa (padoThl, ycIyru)

1. Bpen, MpUYMHCHHBIH JKU3HH, 310POBBIO MM UMYIIECTBY MOTPEOHTENS BCICACTBHE KOHCTPYKTHBHBIX, IPOU3BOACTBEHHBIX, PELEITYPHBIX WIH
HHBIX HEIOCTaTKOB TOBapa (paboThl, YCIIyrH), MOIEKUT BO3MEICHHIO B IIOJTHOM 00beMe.

2. TlpaBo TpeOGOBaTh BO3MEILCHUS BpeAa, IPHYMHEHHOTO BCJIEJCTBHE HEJOCTATKOB ToBapa (paOoThl, YCIYrd), MpHU3HAETCA 3a JIIOOBIM
MOTEPHEBIINM HE3aBHCHMO OT TOT0, COCTOSI OH B JIOTOBOPHBIX OTHOLIEHHSX C IPOJABLOM (MCIIOIHUTENEM) WIIH HET.

3. Bpen, NpUYMHEHHBIA JKU3HH, 30POBBIO MM HMYIIECTBY HOTPEOHTENs, IOMICKHUT BO3MCILICHUIO, ©CIM Bped NPUYMHCH B TEUYCHHE
YCTaHOBJIEHHOT'O CPOKA CIY)KObI MIIM CPOKa TOJHOCTH TOBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) AODKEH OBITh YCTAHOBJICH B COOTBETCTBHHU C IMyHKTAMH 2, 4 CTaTbU 5 HACTOSIIETO 3aKOHA CPOK CIYXKOBI HIIH
CPOK T'OTHOCTH, HO OH HE YCTaHOBIIEH, MO0 moTpeOuTeno He ObUla NPEeOCTaBlIeHa MOJMHAS U JOCTOBEpHAs MH(OPMaLUs O CPOKEe CIIYKObl WM CPOKE
TOJIHOCTH, JINOO MoTpeOuTeNs He ObLT NPOMH(GOPMUPOBAH O HEOOXOAUMBIX JCHCTBHAX IO MCTEUYEHUH CPOKA CIIY)KObI HJIM CPOKA I'OJTHOCTH M BO3MOXKHBIX
MIOCJIE/ICTBUSIX TIPY HEBBIIOJIHEHHN YKa3aHHBIX ACHCTBHUMH, 1100 ToBap (pe3yibTaT paboThl) MO MCTEYEHWH STHUX CPOKOB IIPEJICTAaBIAET OHACHOCTH IS
KU3HU U 3/10POBbsI, BPE MOAJIEKUT BO3MEILICHHUIO HE3AaBUCHMO OT BPEMEHHM €ro NMPUYHHEHHUS.
(B pen. ®enepansroro 3akona or 17.12.1999 N 212-®3)

Ecnu B cOOTBETCTBUH C MyHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA M3rOTOBUTENb (MCIONHUTEINb) HE YCTAHOBII Ha TOBap (paboTy) CpoK CIyxObI,
Bpe/1 MOJVISKHUT BO3MELICHHUIO B ClTyyae ero NPUYMHEHHUS B TEYEHHE JIECSTH JIeT CO IHS Iepeadu ToBapa (paboThl) MOTPEOUTENIo, a eCii ACHb Tepeiadn
YCTaHOBUTH HEBO3MOXHO, C JaThl H3TOTOBJICHNS TOBapa (OKOHYAaHHsI BHIIIOJIHEHUS PaOOThI).

Bpen, mpuuYMHEHHBIH BCIEACTBHE HENOCTATKOB TOBapa, MOAJIEKUT BO3MEIICHUIO IMPOJABIIOM WM HW3TOTOBHTENEM TOBapa MO BBIOOPY
MOTEPIIEBIIETO.

Bpen, npuunHEeHHbIH BCIeACTBHE HEAOCTATKOB paOOThI MIIN YCIYTH, OUIKUT BO3MEILIEHHIO HCIIOTHUTETIEM.
4. NsroroButens (MCIOIHUTENH) HECET OTBETCTBEHHOCTH 3a Bpell, NMPUYMHCHHBIN KMU3HH, 3[0POBBI0 WM MMYIIECTBY MOTPEOUTENS B CBS3H C
HCIIOb30BAaHIEM MaTepHaioB, 000pyIOBAHHS, HHCTPYMEHTOB M UHBIX CPEACTB, HEOOXOAMMBIX ISl IPOM3BOACTBA TOBAPOB (BBIMOIHEHHUS PAOOT, OKa3aHHS

yCHyF), HE3aBUCHUMO OT TOI'0, IMO3BOJIAT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBISIBUTH UX OCOOBIE CBOMCTBA WIIH HET.

5. WsroroButenb (WMCIOTHUTENb, IPOJABEI]) OCBOOOXKHACTCS OT OTBETCTBEHHOCTH, €CIH JIOKKET, YTO Bpel NPUYHHEH BCIEICTBHE
HETIPEOJOIMMON CHIIBI WUIM HapyLICHHsS MOTPEOUTENeM YCTAHOBJICHHBIX IPABWJI HCIOIB30BAHMS, XPAHEHUS WM TPAHCIOPTUPOBKU TOBapa (padoTsl,

YCIIyTH).
Crartpa 15. KoMneHcanuss MopajJbHOro Bpeaa

MopansHbIi Bpes, MPUYUHEHHBIH IOTPEOUTENIO BCICICTBHE HAPYIICHUS HM3TOTOBHTENIEM (HCHONHHUTENEM, IPOAABIIOM, YIOIHOMOYEHHOI
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OpraHM3alvel WM YIOTHOMOYEHHBIM HWHAWBHUIYaJIbHBIM IPEIPUHUMATENIEM, HUMIIOPTEPOM) IpaB IOTPEOUTENs, MPEXyCMOTPEHHBIX 3aKOHAMU H
MpaBOBBIMH akTamMu Poccuiickoit dexepanuy, perylmupylomMHA OTHOLNIEHHS B OOJACTH 3aIUTHl NpaB IOTpeOWTENel, MOMIEKUT KOMICHCAINN
IIPUYMHUTEIECM BpeJa IIPU HAJIMYKU €ro BUHBL PasMep KoMIleHcaluu MOpPajabHOrO Bpela OIpEAeisIeTCa CyAOM M HE 3aBUCHUT OT pa3Mepa BO3MEILEHUs
HMMYIIECTBEHHOrO BpeJa.

(8 pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

KomneHncaryst MOpaIbHOTO Bpe/ia OCYIIIECTBIISICTCS. HE3aBUCHMO OT BO3MELIEHHS MMYIIECTBEHHOTO BPea ¥ TIOHECEHHBIX MOTPEOHTEIEM YOBITKOB.
Cratbs 16. HeeilicTBUTeILHOCTD YCJIOBHIL 10roBoOpa, YIeMJISIIOIIMX NPaBa MOTpeouTe s

1. YcnoBust 10oroBopa, YHIIEMIISIONINE TpaBa MOTPEOHTENS MO0 CPABHEHUIO C MPAaBUIIAMH, YCTAHOBJICHHBIMU 3aKOHAMH WJIM MHBIMHU TPABOBBEIMU
akramu Poccutickort denepanyu B 00JIACTH 3aIUTHI PaB MOTPEOUTEICH, TPU3HAKOTCS HEICHCTBUTEITBHBIMHU.

Ecnu B pe3ynbrare HCIHOIHEHHs IOrOBOPA, YIIEMISIONIErO IpaBa IOTPEOHTENs, Y HEro BO3HHUKIMA YOBITKH, OHH IIOIUIEKAT BO3MEIICHUIO
M3rOTOBUTEINIEM (MCIIOIHUTEIIEM, TIPOIABIIOM) B ITOJTHOM 00BEME.

2. 3ampemaercs 00yCIOBINBATh NMPUOOPETEHNE OIHHUX TOBAapoB (PadoT, yciryr) oOs3aTeNbHBIM NPHOOPETEHHEM HHBIX TOBAapoB (padoT, yciyr).
YOBITKH, TIPUYUHEHHBIC MMOTPEOUTEINI0 BCIESACTBHE HAPYIICHHS €ro MpaBa Ha CBOOOIHEIN BEIOOP TOBAapoOB (paboT, yCIyr), BO3MEMIAOTCS MPOIABIIOM
(MCnoMHUTENIEM) B TTOJTHOM 00BEeMe.

3anpemiaercss 00YCIOBINBATH YAOBIECTBOPEHHE TPeOOBaHHI MOTpeOUTENEH, MPEABSBIACMBIX B TCUCHHE TapaHTUHHOTO CPOKa, YCIOBHSMH, HE
CBSI3aHHBIMH C HEJIOCTaTKaMH TOBapoB (paboT, yciIyr).
(a63arn BBeneH denepaibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ipoxaser (McHOMHATENH) HE BIpaBe 0€3 COrIacHs MOTPEOHUTENs BBIIOIHATH JIOMOIHATEbHBIE paboThl, yCIyry 3a miary. [lorpednrens Bipase
OTKa3aTbCsl OT OIUIAaThl TakuX pador (yciyr), a ecliu OHM OIUTa4yeHbl, ITOTpeOWTeNh BIpaBe MOTPEOOBAaTH OT IpOJaBHa (WCIIONHUTENS) BO3Bpara
ymtadeHHol cymmbl. Corilacue moTpeOuTeNns Ha BBIOMHEHHE JIOTOMHUTEIBHBIX padoT, YCIyr 3a miary odopmisieTcs NmpoaaBIoM (M CHOMHHUTENEM) B
MMICBMEHHOU (hopMe, eClTi HHOe He TIPEeIYCMOTPEHO (e/iepabHBIM 3aKOHOM.

(B pen. enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbs 16.1. ®opM™bI 1 MOPSAI0K OILIATHI IPH MPO/Iake TOBAPOB (BHINOJHEHHH Pa00T, OKA3aHHH YCJIYT)
(BBenena PenepanbHbiM 3aKoHOM 0T 05.05.2014 N 112-D3)

1. Tlponasen (McHONHUTENb) 00s3aH O00ECIICYMTH BO3MOXKHOCTH OIUIATHI TOBApOB (padoT, YCIyr) IIyTeM HCIOJIB30BAHMUSA HAIMOHAIBHBIX
IUIATEXKHBIX MHCTPYMEHTOB, a TAKKe HAJIMYHBIX PACUETOB 10 BEIOOPY IOTPEOUTEIS.

OO0s13aHHOCTH 00ECTICUNTh BO3MOXXHOCTD OILIAThI TOBApOB (paboT, yCIIyr) ¢ UCIOIb30BaHUEM HAIIMOHAJIBHBIX IIATEKHBIX HHCTPYMEHTOB B PaAMKax
HAILMOHAJIBHOW CHCTEMBI IUIATEXHBIX KapT paclpocTpaHseTcs Ha NpojaBla (MCIIOMHUTENs), Y KOTOPOro BhIPYYKa OT peaM3aliy TOBapoB (padoT, yciuyr)
3a MpeIIEeCTBYIONIMI KaJIeHAapHBIH I'OJl IPEBBIIIAET COPOK MUIIIIMOHOB pyOIIeit.

Ecnu mMecto omnatsl ToBapoB (paboT, yCayr) HaXOQUTCA B MECTE, T He NPEOCTABIIAIOTCSA YCIYIH JOCTYNa K IOABWKHOW panuoresie)OHHOM
CB3M W (WIM) CPEACTBAM KOJUICKTHBHOTO JIOCTYNA K HMH(OPMAlMOHHO-TEJIEKOMMYHHKaMOHHOH cetn "MHTrepHer", mpopaBel (MCIOJIHHUTEIb)
0cBOOOXKAAETCA OT 0093aHHOCTH 00ECIIEYHTh B 3TOM MECTE BO3MOXHOCTH OILIAThI TOBApOB (paboT, YCIYyT) C MCIONb30BAaHUEM HALMOHAJBHBIX ILIATEHKHBIX
HMHCTPYMEHTOB.

IponaBer; ocBoOOXKIAaeTCs OT OOA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBAPOB C HCIIONB30BAHMEM HALMOHAJBHBIX ILIATEKHBIX
HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT pPealM3allid TOBAPOB B KOTOPOM COCTABJISET MEHEE IIATH MUUIMOHOB pYOJICH 3a NpeAIIecTBYOLINI
KaJIeHJapHbIH ro.

(m. 1 B pen. ®enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIayr) MOXKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKa3aHHEM IPOJaBIa (MCIIOJHHUTEIIS) MyTeM pacieToB
4yepe3 CyObEKTOB HALMOHAJIBHOM IUIATEKHOM CHCTEMBI, OCYLIECTBIIAIONIMX OKA3aHHUE IUIATEXHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit dexepanyn 0 HAMOHAIBHOH IUIATEKHOH CHCTEME, €CIIM MHOE HE YCTAaHOBICHO (elepabHbIMH 3aKOHAMH WM MHBIMH HOPMATHBHBIMU
paBoBbIMU akTamu Poccuiickoit denepanum.

3. Ipu omnare ToBapoB (paboT, yCIIyr) HAIWYHBIMU ACHEKHBIMH CPEICTBaMK 00s13aTeNIbCTBA MOTPEOUTEIIS TIEpe MPOJABLIOM (UCIIONMHUTENIEM) O
ormiate TOBapoB (paboT, yCIyr) CUMTAIOTCS MCIIOIHEHHBIMHM B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJCTB C MOMEHTa BHECCHHMS HAIMYHBIX JICHEKHBIX
CpeACTB npoAaBily (UCIOIHUTEN0) JINOO IIATEKHOMY areHTy (Cy0areHTy), OCYIECTBISIIOLIEMY eI TEIbHOCTD M0 MPUEMY IUIaTeXel PU3MISCKHX JIUIL.

Ilpu orutare TOBapoB (paboT, yCIyr) HyreM MepeBoja MPEIOCTABISEMbIX MOTPEOUTENIeM HAMYHBIX JCHEXHBIX CPEACTB 0e3 OTKPBITHA
0OaHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEeOUTENs mepell MPOAaBIOM (MCIONHHUTENIEM) TI0 OIIaTe TOBapoB (paboT, YCIIYr) CUMTAIOTCS HCIONHEHHBIMU B
pa3Mepe BHECCHHBIX JIECHEXHBIX CPECTB C MOMEHTA BHECEHHS MOTPEOUTENEM HATNYHBIX ACHEKHBIX CPEACTB KPEIUTHOH OpraHu3aliu J100 OaHKOBCKOMY
IUTATE)KHOMY areHTy (CyOareHry), OCYIIECTBIIAIOUIMM JIeSTEIbHOCTh B COOTBETCTBUU C 3aKOHONATENBCTBOM Poccmiickoit denepaii 0 HaMOHAIBHOM
IUIATEKHOM CUCTEME.

ITpu omnate ToBapoB (paboT, yciyr) IMyTeM MepeBoja ICHEKHbIX CPE/ICTB B paMKaX NPUMEHsEMbIX (OpM OE3HATMYHBIX PACYETOB 003aTENbCTBA
MOTpeOUTENs TIepe;] MPOJaBLIOM (HCIIOIHUTENEM) TI0 OIIaTe TOBAapoB (paboT, YCIIyr) CUUTAIOTCS UCIOMHEHHBIMU B CyMMe, YKa3aHHOH B PacIOpsHKEHUH O

MIePEeBOJIE ICHEKHBIX CPEJICTB, C MOMEHTA MOATBEP KICHHS €r0 HCIIONHEHNUS 00CITYKHBAIOIIEH MOTPeONTeNs KpeJUTHON OpraHU3aIeH.

4. Ilpu onmare ToBapoB (padot, yciuyr) NpoAaBily (MCTIOTHHUTEINIO) 3aNpelIeH0 YCTaHABIMBATh B OTHOIICHUH OTHOTO BHA TOBApOB (padoT, yciyr)
Ppa3IMYHbIC LIEHBI B 3aBUCUMOCTH OT CII0C00a UX OIUIATHI ITIOCPECTBOM HAIMYHBIX PACYECTOB WM B PaMKaX MPUMEHSIEMBIX ()OpM OE3HATHMYHBIX PACUYETOB.

5. IlponaBen (MCTIOMHHUTENB) HECET OTBETCTBEHHOCTH 32 BO3HHKIINE y MOTPEOUTENS YOBITKH, BHI3BAHHBIC HAapyIICHHEM TpeOoBaHMU MyHKTa 1
HACTOSALICH CTAaThU.

Crartps 17. CyneOHas 3auTa npaB noTpeduTeeit

1. 3amura mpaB nmoTpedHUTENeH OCYIIECTBISETCS CYOM.
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3amuTa mpaB MOTpeOUTENeH yCIIyr, OKa3blBaeMbIX (PMHAHCOBBIMU OPTaHU3ALMSIMY, OPTaHU3YIOIIMMHU B3aUMOJCHCTBUE C YIIOTHOMOYCHHBIM IO
IpaBaM NoTpeOuTeNnell (HUHAHCOBBIX YCIyr B cooTBeTCTBHH ¢ DenepanbHbiM 3akoHOM "OO yIOIHOMOYEHHOM MO MpaBaM HOTpeduTenel (hMHAHCOBBIX
yciryr", OCYIIECTBIISIETCSI C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63an BBeneH PenepansHpM 3akoHOM 0T 04.06.2018 N 133-03)

2. Wcku o 3amuTe npaB nmoTpeduTenei MoryT ObITh IIPEIbSIBICHBI TI0 BBIOOPY UCTIIA B CyJ ITO MECTY:

HAXOXK/ICHUS OPTaHU3AIHH, & €CIIA OTBETYUKOM SIBIISICTCS HHAMBUIYATEHBINA TPEATIPUHIMATEIb, - €0 YKUTEIBCTBA;

JKHUTEIILCTBA WK PEObIBAHUS UCTIIA;

3aKJTFOYECHUSI WM UCTIOJTHEHHS JOTOBOPA.

Ecnm nck x opraHm3aniyl BBITEKAeT W3 JAESATENFHOCTH ee (uihajia WIM INPeJICTaBUTENIECTBA, OH MOXKET OBITh NPEIBSBICH B CyI IO MECTY
HaXOXKIEHH ee (IUIHalla Wi Mpe/ICTaBUTeIbCTBA.
(1. 2 B pexn. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpebuteny, WHBIE WCTIHI IO MCKaM, CBS3aHHBIM C HapylIEHHEM IIpaB IOTpeOuTeneid, OCBOOOKIAIOTCS OT YIUIAThl TOCYIapCTBEHHOH
MTOIITUHEI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit demepariiu 0 Hajorax u coopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaaga IL 3AIIIATA IPAB IIOTPEBUTEJIEN IIPA TPOJAKE
TOBAPOB IIOTPEBUTEJISIM

Crartba 18. IlpaBa norpeduTesisi npu 00HAPYKEHUH B TOBape HEI0CTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TlorpebuTens B ciryyae 0OHApYKEHHUsI B TOBape HEJOCTATKOB, €CIIM OHH He ObLIM OrOBOPEHBI IPOAABIIOM, MO CBOEMY BHIOODY BIIpaBe:
MoTpeOOBaTh 3aMEHBI Ha TOBAP TOW JKe MapKH (3THX K€ MOJEIH U (WIN) apTHKYIA);

MOTpeOOBaTh 3aMEHbI Ha TAKOH JKe TOBap JPYroi Mapku (MOJIENH, apTHKYJIa) C COOTBETCTBYIOIINM MepepacueToM OKYITHOH LIEHEI;
MOTpeOOBaTh COPA3MEPHOT0 YMEHBIICHUS IOKYITHON IIEHBI;

l'IOTpC6OBaTL HE3aMEIUTEIIBHOI'O 663B03M63£[H01"0 yCTpaH€HUA HEAOCTATKOB TOBapa WIM BO3MELICHUS pPacXxodO0B Ha HUX HCIPABIICHUE
HOTpe6I/ITeJ'IeM WJIU TPETHUM JIMLIOM;

OTKa3aTbhCs OT UCIIOJIHEHUS A0r0OBOpa KYIUIM-IIPOAAXKU U HOTpC6OBaTb BO3BpaTa yrmaqel-mof/i 3a TOBap CyMMBI. ITo Tp€6OBaHI/IIO IpoJaBLa U 3a €ro
CyeT HOTp€6I/ITeJ'IL JOJDKCH BO3BPATUTh TOBAp C HEAOCTAaTKaMHU.

Ilpu sTOM mNOTpeOUTENs BHpaBe MOTPEOOBAaTh TAKKE IIONHOIO BO3MCLICHHS YOBITKOB, NMPHYMHEHHBIX €My BCICICTBHE NPOAAKH TOBapa
HEHaIe)KAIEero KayecTa. YObITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHbIE HACTOSIIMM 3aKOHOM JUISl YIOBJICTBOPEHHSI COOTBETCTBYIOLINX TPeOOBaHMiT
oTpeOuTes.

B OTHOIIEHMH TEXHMYECKH CIIOKHOI'O TOBapa IOTPEeOUTENh B Cllydae OOHAPYKEHHs B HEM HEJOCTATKOB BIIPABE OTKA3aThCS OT HMCIIOIHEHHS
JIOrOBOpa KYIUIM-TIPOAAXKH U NOTPe0OBaTh BO3BpATa YIUIAYEHHOW 3a TaKOW TOBAp CyMMBI JIMOO IPEIbABUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ITOM KKe
Mapku (MOZeNH, apTHKYJa) WK Ha TaKOH JKe TOBap APYyroi Mapku (MOJIENH, apTHKY/a) C COOTBETCTBYIOIIUM IIEPepacieToM HOKYITHOM IIEHbI B TEUCHHE
IITHAALATH JHEW CO JHA Iepeladyd NoTpeOureinto Takoro ToBapa. 1o MCTEUeHHH 3TOro CpoKa yka3aHHbIE TPEOOBAHMS IOIEKAT YIOBJICTBOPEHUIO B
OZIHOM U3 CJICJIYIOIIHUX CITy4aeB:

OoOHapyXeHHe CYLIECTBEHHOI0 HeI0CTaTKa TOBapa;
HapyIIEHUE YCTAaHOBJICHHBIX HACTOSAMINM 3aKOHOM CPOKOB YCTPaHEHHs HEJJOCTATKOB TOBapa;

HEBO3MOXKHOCTh HCIIONIB30BAaHHUS TOBAapa B TEUEHHE KAKAOrO roja rapaHTUHHOI'O CpPOKa B COBOKYIHOCTH Oojiee YyeM TPUALATH JAHEH BCIENCTBUE
HEOJHOKPATHOTO YCTPAHEHHUS €T0 PAa3IHYHbIX HEJJOCTATKOB.

[lepeueHb TEXHUUECKH CIOKHBIX TOBAapOB yTBepkaaercs [lpaBurenscreom Poccuiickoit deneparmu.
(m. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHus, yKa3aHHbIE B IyHKTe | HACTOsIIEH CTaThby, NPEABSBISIOTCS MOTPEOUTENIEM MPOAABILY MO0 YIOTHOMOYEHHON OpraHHM3aluK WU
YIIOJTHOMOYEHHOMY MHANBHAYAILHOMY MPEINPUHUMATEIIO.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Tlorpebutens BmpaBe MPEIbSBHTH TPeOOBaHHS, yKa3aHHbIe B ab3alax BTOPOM M ISITOM IYHKTA | HACTOSMICH CTAaTbH, H3TOTOBHTEIIO,
YIIOTHOMOYEHHON OpPraHU3aIMH HIH YITOITHOMOYEHHOMY HHANBUIYATbHOMY IPEANPUHAMATEIIO, IMIIOPTEPY.
(B pen. DenepanpHbx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsaBieHHsS 3TUX TpeOOBaHUN MOTpeOHUTENb BIPAaBE BO3BPATHTH WU3TOTOBUTEIIO M HUMIIOPTEPY TOBAp HEHA/UICKALIEro KauecTBa U
noTpeboBaTh BO3BpAaTa YINIAYEHHOM 32 HEro CyMMBI.
(8 pen. denepanbHoro 3axona ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbaeiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBUe y MOTPEOUTENT KACCOBOTO MIIM TOBAPHOTO YeKa MO0 WHOTO JOKYMEHTA, yAOCTOBEPSIONMX (aKT M YCIOBHS ITOKYIKH TOBapa, He
SIBISIETCS OCHOBAaHUEM JJISI OTKa3a B YJOBJICTBOPEHUH €T0 TPeOOBAHMIA.
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[Iponaser; (M3roTOBUTENB), YIOTHOMOYEHHAS! OPTaHU3AaIUs WM YIOJIHOMOYCHHBIH HHIWBUIYaJbHBIH MpeANPHHUMATENb, MMIOPTEpP OOS3aHbI
MIPUHATH TOBAp HEHAUISKAIETO KAadecTBa y MOTPEOUTENs M B ClIydae HEOOXOAMMOCTH IIPOBECTH IPOBEpPKYy KadecTBa ToBapa. llorpebutens Bmpase
Yy4JacTBOBATh B IIPOBEPKE KaIeCTBA TOBApA.

(8 pen. ®enepanbHoro 3axona ot 21.12.2004 N 171-3)

B cimysae cnopa o npuYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaaBel] (M3rOTOBHUTENE), YIOJTHOMOUEHHAs OpraHH3alus W
YIOJTHOMOUYCHHBI WHIUBUTYIEHBIN TPEANIPUHIMATEIh, UMIIOPTEP 005S3aHBI TIPOBECTH SKCIEPTU3Y TOBApa 3a CBOU cUeT. DKCIEePTH3a TOBapa MPOBOIUTCS
B CPOKH, YCTaHOBIEHHBIC cTaThsimu 20, 21 u 22 HacTosmero 3akoHa Uil YIOBIETBOPEHHS COOTBETCTBYIONIMX TpeOoBaHMid motpeduterns. [lorpedurens
BIIPaBE MPUCYTCTBOBATH MPH MPOBEJICHHH SKCIIEPTU3BI TOBapa M B CIIydae HECOTJIAcHs C €€ Pe3yIbTaTaMH OCIOPUTH 3aKIFOYCHUE TAKOW IKCIEPTH3BI B
CcyIeOHOM TIOpSI/IKE.

(8 pen. ®enepanbHoro 3axona ot 25.10.2007 N 234-03)

Ecnm B pesynbraTe SKCIEpTH3BI TOBapa YCTaHOBIIEHO, YTO €T0 HEJOCTaTKH BO3HHUKIHM BCIEICTBHE OOCTOSITENBCTB, 32 KOTOpHIE HE OTBEYaeT
npozasel] (M3rOTOBUTENb), ITOTPEOUTENH 00s3aH BO3MECTUTH NPOJABIY (M3TOTOBHUTENIO), YIIOTHOMOYEHHOW OpraHW3alliyd WM YIIOJHOMOYEHHOM Y
HHMBHAYAIEHOMY HpeIIPHHAMATEIIIO0, IMIIOPTEPY PACXOABI Ha MPOBEJICHNE IKCIIEPTH3HI, & TAKKE CBSI3aHHBIE C €€ IIPOBEICHUEM PACXO/bl Ha XpaHEHHE U
TPaHCIIOPTHPOBKY TOBApA.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

6. IIponmaBer; (M3roTOBUTEINE), YITOJTHOMOYEHHAS! OpTaHU3aIMs MIIH YIOJTHOMOUYSHHBIH WHIMBHAYAIBHBIH MpeANpHHIMATEIb, HMIIOPTEP OTBEYAET
3a HEIOCTAaTKW TOBapa, Ha KOTOPBHIH HE YCTAHOBJICH TapaHTHHHBIA CPOK, €CIM TOTpPEeOHTeNh MOKaKET, YTO OHM BOZHHUKIM 0 Tepeiadyd ToBapa
TIOTPEOUTEITIO WM TI0 IPUYMHAM, BO3HUKIINM J0 3TOI0 MOMEHTA.

(8 pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHmm ToBapa, Ha KOTOPBIM YCTAHOBIIEH TapaHTHHHBIA CpOK, IpoaaBel] (M3rOTOBHTEINB), YIIOJHOMOYEHHAs OpTaHM3aIlis WIN
YIOJIHOMOUYCHHBIM WHIMBUIYaJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTATKU TOBApa, €CIM HE JOKAXKeT, YTO OHM BO3HUKIU IOCIE
repeiadyl ToBapa IOTPEOHTENIO BCIEACTBHE HApYIISHUs MOTpeOHTeNeM NMpaBWiI HCIIONB30BAaHMS, XPaHEHNS! WM TPAHCIIOPTHPOBKU TOBapa, ACHCTBHI
TPEThUX JIUL] WX HETIPEOJONUMOMN CUJIBI.

(B pen. denepanbroro 3akona or 21.12.2004 N 171-D3)
(1. 6 BBeyien dexnepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

7. JlocraBka KpymHOrabapWUTHOrO TOBapa W TOBapa BecoM Oonee ISITH KHJIOTPaMMOB JUIS PEMOHTA, YLEHKH, 3aMeHbl M (WJIM) BO3BpAT WX
MOTPEOUTEITIO OCYIIECTBISIIOTCS CHIIAMHU U 32 CYET MpoJaBna (M3roTOBUTENS, YIOIHOMOYSHHON OpraHn3alyy WM YITOTHOMOYEHHOI'O HHANBHIYalbHOTO
MIpeANPUHUMATENS, UMIIopTepa). B cirydae HeMCIOMHEHHs TaHHON OOs3aHHOCTH, a TaKkXKe IPH OTCYTCTBHHU NPOJaBla (M3rOTOBUTEIS, YIOIHOMOUYSHHON
OpraHM3alfy WK YHOITHOMOYEHHOTO WHIMBUIYAILHOTO MPEIIPHHIMATEINS, UMIIOPTEpa) B MECTe HaXOXKISHHUS MOTPeOUTeNst JocTaBKa U (M) BO3BpaT
YKa3aHHBIX TOBApOB MOT'YT OCYLIECTBIIAThCS moTpeduresieM. [Ipu sToM nmpozpasel; (M3roTOBUTEIb, YIOITHOMOUCHHAS! OPraHU3alUs WIH YIOJIHOMOYEHHBII
WHIMBUAYAJIBHBIN TIPEANPUHUMATEIb, UMIOPTEP) 0043aH BO3MECTHTh MOTPEOUTEIIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOM M (WJIM) BO3BPATOM yKa3aHHBIX
TOBapOB.

(. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxu npeabsiBjieHUsl NoTpeduTe1eM TPeOGOBaHMIl B OTHOLLICHUH HEOCTATKOB TOBapa

1. Tlotpebutens BmpaBe NpPeObSBUTh NPEAYCMOTPEHHBIC cTarheil 18 Hacrosimero 3akoHa TpeOOBaHMS K MNpOXaBily (M3rOTOBHUTEIIO,
YIOJHOMOYCHHON OpraHM3aliK MM YIIOTHOMOYSHHOMY MHIMBHAYAIbHOMY MPEIPHHAMATEII0, HMIOPTEPY) B OTHOLICHHH HEIOCTATKOB TOBApa, CCIH
OHHU OOHAPY)XCHBI B TEUCHUE FAPAHTHHHOTO CPOKA HITH CPOKA TOTHOCTH.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-3)

B OTHOILICHHH TOBapOB, HAa KOTOPBIC FAPAHTUHHBIC CPOKU WIIM CPOKH TOAHOCTH HE YCTAHOBJICHBI, IOTPEOUTENb BIPaBe MPEABSBUTH YKa3aHHbBIC
TpeGOBaHMs, €ClIM HeJOCTATKH TOBapoOB OOHAPY)KEHBI B PasyMHBIH CPOK, HO B Hpeenax ABYX JIET CO IHs Iepeiadd UX MOTpeOUTelnto, eciu Oonee
JUIUTENBHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM UITH IOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUMCISETCS CO JHA Iepellayd ToBapa MOTPEeOUTEIIt0, eClIM HHOE He HPEAyCMOTPEHO
noroBopoM. Eciu 1eHb nepeiauy yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH MCHHUCIISIOTCS CO JAHS U3rOTOBJIEHHS TOBApA.
(B pen. ®enepansaoro 3akona ot 17.12.1999 N 212-®3)

JIns ce30HHBIX TOBapoB (OOYBH, OAEXKAbl M IIPOYMX) BTH CPOKHM MCUHCIAIOTCS C MOMEHTA HACTYIUICHHS COOTBETCTBYIOLIEIO CE30Ha, CPOK
HACTYIUICHUsI KOTOPOTO OIMpEessieTCss COOTBETCTBEHHO cyObekrtamu Poccuiickoit Demepaliii UCXOs U3 KIMMATHYECKUX YCIOBHI MECTa HAaXOXKICHHUS
noTpeduTeneii.

ITpu nponaxke ToBapoB Mo odpasliaMm, MO MOYTE, a TAKXKE B CIIy4asx, €CIM MOMEHT 3aK/IIOYEHHs JOrOBOpa KYIUIM-TIPOJIaXXM M MOMEHT Iepeliadyn
TOBapa TOTPEOMTENI0 HE COBIANAIOT, 3T CPOKUM MCUMCISIOTCSA CO JAHS JIOCTaBKHM ToBapa morpebutento. Eciau morpeOutens JHIIEH BO3MOXKHOCTH
HCIOJIb30BaTh TOBAP BCIIE/ICTBHE O0CTOATENBCTB, 3aBUCAIIMX OT IPoJaBlia (B YaCTHOCTH, TOBAp HY)KIAeTCs B CIICLMAIBbHON YCTAaHOBKE, IO KITIOUCHUH HIIN
cOOpKe, B HEM MMEIOTCS HEJOCTATKH), TapaHTUIHBII CPOK HE TeYeT J0 YCTpaHEHHMS MPOJABIOM TaKHX OOCTOATENbCTB. ECIM 1eHb JOCTAaBKH, YCTaHOBKH,
MOJIKJTFOYEHHs, COOPKH TOBapa, YCTPAHEHHs 3aBUCALIMX OT MPOJaBIa 00CTOATENbCTB, BCIEICTBHE KOTOPBIX MOTPEOUTENb HE MOKET UCIIONB30BATh TOBAP
10 Ha3HAYEHHIO, OPE/ICIUTh HEBOSMOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS 3aKJIFOYEHHUS JIOrOBOpa KYIUIU-TIPOaXKH.

(B pen. ®enepanbhoro 3akoHa ot 17.12.1999 N 212-03)

A63ar uckimoueH. - GenepanbHblii 3akoH oT 17.12.1999 N 212-03.

CpOK TOOHOCTHU TOBapa OIPEACIICTCA NEPHUOAOM, HCUHUCIACMBIM CO JHA HW3rOTOBJICHUA TOBapa, B TCYCHHUE KOTOPOro OH IIPUTOACH K
HCIIOJIb30BaHUIO, NI ,IIaTOPII, JI0 HACTYIUIICHUA KOTOpOﬁ TOBAp IMPUTOJICH K UCIIOJIB30BAHUIO.

ITpofOIKUTENIBHOCT CPOKa FOTHOCTH TOBApa JIOJDKHA COOTBETCTBOBATH 00s13aTEbHBIM TPEOOBaHHAM K 6E30MaCHOCTH TOBapa.
(8 pen. @enepanbHoro 3axona ot 21.12.2004 N 171-D3)

3. IapanTHiiHbIE CPOKH MOTYT YCTaHABJIMBATHCS HA KOMIUICKTYIOIINE HM3JACIUS U COCTaBHBIC JacTH OCHOBHOI'O TOBapa. | 'apaHTHIiiHBIE CPOKH Ha
KOMIUICKTYIOLIHE U3ACIH U COCTABHBIC YaCTH UCUUCIAIOTCSA B TOM K€ IOPAIKE, YTO U FrapaHTUIHBINA CPOK HA OCHOBHOM TOBAp.
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lapanTuifHBIe CPOKM HA KOMIUIEKTYIOIHE N3AEIHS M COCTaBHBIE YaCTH TOBapa CIMTAIOTCS PAaBHBIMHU FAPAHTHHHOMY CPOKY HAa OCHOBHOE U3JENHE,
€CITH HOE HE YCTAHOBJIEHO AOrOBOPOM. B cirydae, eciii Ha KOMIUIEKTYIOIIEE M3/EIIe U COCTaBHYIO YacTh TOBAapa B JIOTOBOPE YCTAHOBJICH I'a PAHTHIHBII
CPOK MEHBIIEeH MPORODKUTENBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JENIHE, MOTPEOUTENb BIpaBe NPEIbSBUTH TPEOOBAHWS, CBSI3AHHBIC C
HEIOCTaTKaMH KOMIUICKTYIOIIETO U3/IeIHs M COCTaBHON YacTH TOBapa, P NX OOHApY)KCHUH B TEUCHUE TapaHTUHHOTO CPOKA HA OCHOBHOE H3JIEIIHe, €CIH
MHOE HE IPETyCMOTPEHO JIOrOBOPOM.
(8 pen. ®enepanbHoro 3axona ot 17.12.1999 N 212-@3)

Ecnu ma KOMIUICKTYIOLIEC U3JACIINC YCTAHOBJICH FapaHTHﬁHLIfI CpOK OoJbIIei IPpOAOJIZKUTCIIBHOCTHU, YEM FapaHTI/II\/IIHLII\/'I CpOK Ha OCHOBHOM TOBap,
HOTpeGI/ITeJII) BIpaB€ NPEAbABUTH Tpe60BaHI/Iﬂ B OTHOLICHHUU HCAOCTATKOB TOBapa IIpHU YCIOBUH, YTO HEAOCTATKHU KOMIUICKTYIOIIETO U3ACIINUA
O6Hapy)KeHI)I B TCUYCHUC I‘apaHTHﬁHOFO CpOKa Ha 35TO U3ACJIHE, HE3aBUCUMO OT UCTCUCHUSA FapaHTHﬁHOI‘O CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHBIC B HACTOSIICH CTAThe, OBOJATCS JIO CBEACHUS MOTPEOUTENS B HHPOPMAIMH O TOBape, MPEIOCTABIIAEMOM MOTPEOUTEIIO B
COOTBETCTBUH CO cTaTher 10 Hacrosiero 3akoHa.

5. B ciydasx, Korja nperyCMOTPEHHBIH JOrOBOPOM TapaHTHUHHBIA CPOK COCTAaBJIICT MEHEE JBYX JIET M HEJIOCTAaTKH TOBapa OOHAPYKCHBI
MOTPEOUTENIEM 10 UCTCUCHUN TApaHTUITHOTO CPOKa, HO B TpeZIeNax JBYX JIET, IIOTPEOUTENb BIIPAaBE MPEIbSIBUTH MPOJIABITY (M3rOTOBUTEIO) TPEOOBaHUS,
MIPEyCMOTPEHHBIC CTaThell 18 HacTosInero 3akoHa, €C JIOKaXET, YTO HEJOCTATKU TOBapa BO3HUKIIU JI0 €ro Mepeiavyn OTPEOUTEIIO HITH 110 TIPHIHHAM,
BO3HHKIIIMM JI0 3TOr'0 MOMEHTA.

(. 5 BBeieH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIICHUS CYIECTBEHHBIX HEOCTATKOB TOBapa MOTPEOHTEND BIpaBe NPEIbSBUTH U3TOTOBUTENIO (YHOTHOMOUYCHHON OpraHM3alun
WM YIIOTHOMOYEHHOMY HMHIMBHAYAJIbHOMY IIPEANPHHUMATEII0, UMIOPTepy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHMH TaKMX HEJOCTATKOB, €CIIH
JIOK2KET, YTO OHH BO3HHKIIU JIO TIepejadn TOBapa MOTPEOUTENIO MM 110 IPUYMHAM, BOSHHKIIUM J0 3TOr0O MOMEHTA. YKa3aHHOEe TpeOOBaHHE MOXKET ObITh
MPEbsABIICHO, €CIIH HEJIOCTATKH TOBapa OOHApYKEHbI 10 UCTEYEHUH JBYX JIET CO JHs Iepeladd ToBapa MOTPEOUTENI0, B TEUEHHE YCTAHOBJICHHOrO Ha
TOBAap CpPOKa CIyXObl MM B TE€UCHHE JECATHU JIET CO JHs Nepefadyd ToBapa MOTPEOUTEIo B Cllydyae HEyCTAaHOBJICHHs Cpoka ciyxkObl. Ecim ykasaHHOe
TpeOOBaHHUE HE YAOBIETBOPEHO B TEUCHHUE /IBAJLATH AHEH CO THS €ro MPEAbsBICHUS OTpeOuTeneM Win 00HapyKeHHbIH UM HEJJOCTaTOK TOBapa SIBIISETCS
HEYCTPaHUMBIM, HOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBE MPEABSIBUTH H3TOTOBHUTENIO (YIIOIHOMOYEHHOW OpraHM3allMM MM YIOTHOMOYEHHOMY
WHIMBUIYAJIBHOMY NpEANPUHUMATENI0, UMIIOPTEPY) MHbIE IPEAyCMOTPEHHbIE MyHKTOM 3 craThi 18 Hacrosmiero 3akoHa TpeOOBaHUsI WM BO3BPAaTUTh
TOBap HM3rOTOBUTEIO (YMOJHOMOYEHHOW OpraHM3alliM WM YIOJHOMOYEHHOMY HMHAMBHAYAJIBHOMY HPEIIPUHUMATEIO0, MMIIOPTEpY) M MOTpeboBaTh
BO3BpAaTa YIJIAYCHHOU JAEHEKHOH CYMMBI.
(1. 6 B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 20. YcTpaHeHHe HeJOCTATKOB TOBapa HM3roToBHTe/leM (IPOJABIIOM, YNOJHOMOYEHHOW OpraHu3anyeill WM YIOJIHOMOYEHHbIM
HHAMBHIYAJbHbIM NpPeINPHHUMATEIEM, HMIIOPTEPOM)
(B pen. denepanbroro 3akona or 21.12.2004 N 171-D3)

1. Eciu CPOK YCTpaHCHHS HEAOCTAaTKOB TOBapa HE OIPEACIICH B MUCHbMEHHOMN (I)OpMe COrjlall€HUEM CTOPOH, 3TU HEAOCTATKU HOJIKHBI OBITH
YCTpaHEHbI U3TrOTOBUTEIIEM (HpOZ[aBL[OM, yHOJ'IHOMO‘{GHHOﬁ 0pI‘aHH3aI.[H€fI WU YIIOJTHOMOYE€HHBIM WHAUBUAYAJIbHBIM NPEANPUHUMATEIIEM, I/IMHOpTepOM)
HE3aMCIIUTEIIBHO, TO €CTh B MUHUMAaJIbHBIH CpOK, 00BEKTUBHO HeO6XO,E[HMLIﬁ JUIL UX YCTpaHEHH C y4ETOM 0OBIYHO IPUMEHAEMOI'0O crocooa. CpOK
YCTpaHEHUA HEAOCTATKOB TOBApa, onpenen;{eMLIﬁ B IMMCbMEHHOMN (bopMe Corjlall€eHUEM CTOPOH, HE MOXKET MPEBLINIATL COPOK ITATH JIHEH.

B ciydae, ecnu BO BpeMs yCTpaHEHHUs HEIOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHM He OYIYyT yCTpaHEHBI B ONpEICTICHHBIN COrIallieHHEM
CTOPOH CPOK, CTOPOHBI MOI'YT 3aK/IIOYHTH COIVIALIEHHE O HOBOM CPOKE YCTPAHEHMs HENOCTAaTKOB, ToBapa. IIpn 3TOM OTCYTCTBHE HEOOXOIMMBIX UL
YCTpaHEeHHs] HEJOCTaTKOB TOBapa 3amacHBIX dacTeil (meraneil, MaTrepuayioB), 0OOPYIOBAaHMS WM MOAOOHBIC NPUYMHBI HE SIBISIOTCS OCHOBAaHHUEM IS
3aK/IFOYCHHS COTJIALICHHST O TAKOM HOBOM CPOKE W HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIECHHE CPOKA, ONMPEICTICHHOro COrJIAIICHHEM CTOPOH
[ePBOHAYAIIBHO.

(. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOLIEHMH TOBApOB [UIMTEIBHOIO II0JI30BAHHUS W3TOTOBUTEIb, MPOJABELl JIMOO YIIOJHOMOYEHHAs! OpPraHU3alys WIH YIOJTHOMOYEHHbIH
WHIMBUAYAJIBHBIA IpEJIPUHUMATENb O0fA3aHbl IIPU IPEIbSABICHUM IOTPEOMTEIEM YKa3aHHOro TpPeOOBAaHMS B TPEXJHEBHBIH CPOK OE3BO3ME3ZHO
[PEIOCTABUTh IIOTPEOMTENI0 Ha IIEPUOJ PEMOHTAa TOBAP JUIMTENBHOIO IOJB30BAHMA, OOJAJAIOIMH 3THMH K€ OCHOBHBIMH IIOTPEOHMTENBCKUMU
CBOiicTBamMH, OOeCleYMB JOCTaBKy 3a CBOW cueT. llepeveHb TOBapOB [UIMTENBHOTO MOJB30BaHMs, HA KOTOpPBIE YyKa3aHHOE TpeOOBaHUE HE
pacmpoctpansieTcs, ycraHasnuBaercs [IpaButenscrBom Poccuiickoit denepanun.

(B pen. DenepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cimydae ycrpaHeHus HEZOCTATKOB TOBapa TapaHTHHMHBIA CpPOK Ha HEro MpOJJIEBaeTcsi Ha MEpUoid, B TEYCHHE KOTOPOTrO TOBAp HE
MCHOJIB30BANICS. YKa3aHHbBIH HEePUOJ UCUUCIIAETCS CO JHS O0OpalleHust OTpeOuTeNs ¢ TpeOoBaHHEM 00 YCTPaHEHHH HEeIOCTATKOB TOBapa JO IHS BblIa4YU
€ro Mo OKOHYaHWH peMOHTa. IIpu BbIJadye ToBapa M3rOTOBHUTENb (IPOJABEL, YIIOJHOMOYECHHAS OPraHU3alLlMs WJIM YIIOJTHOMOYEHHBIH MHIMBUIyaslbHbIH
MpeANPUHAMATENb, UIMIOPTEp) 00s13aH MPEIOCTABUTh B MUChbMEHHOW (opMe moTpeduTesnto nHGopMaLuio o AaTe oOpaleH s ToTpeOuTesst ¢ TpeOoBaHHEM
00 ycTpaHeHWH OOHApY)XEHHBIX MM HEJOCTATKOB TOBapa, O JaTe Mepefayd ToBapa MOTpeOHTeNeM i YCTpaHEHHS HEJOCTaTKOB TOBapa, O JaTe
YCTpaHEeHHs1 HEJIOCTAaTKOB TOBapa C MX OMHMCAaHHEM, 00 MCIONIB30BaHHBIX 3allaCHBIX YacTsX (JeTasixX, MaTepHaiax) M O JiaTe BbIJauyy TOBapa IOTPeOHUTEII0
10 OKOHYaHUH YCTPaHEHHs HEJOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHMM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOLIETO H3JCHs WM COCTaBHOW YacTH OCHOBHOTO H3JENHs, Ha
KOTOpBIE YCTaHOBJICHBI TapaHTHIIHbIE CPOKHM, Ha HOBBIE KOMIUICKTYIOIIEEC H3JENUE WM COCTABHYIO YacTh OCHOBHOI'O H3/IENHSl yCTAHABIIMBACTCS
rapaHTHHHBII CPOK TOH K€ POJOJDKHTENBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUICKTYIOIIee M3/IeNINe MM COCTABHYIO YaCTh OCHOBHOT'O M3JIEIHs, €CIIH HHOEe
HE NPEyCMOTPEHO JOTOBOPOM, ¥ TApaHTHITHBIM CPOK HCUHCISIETCS CO JIHS BBIJa4YN MOTPEOHUTEINIO STOr0 TOBAPa [0 OKOHYAHHU PEMOHTA.

(1. 4 B pen. DenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Crartps 21. 3aMeHa ToBapa HeHa/JIe)KALEr0 KayecTBa

1. B cnydae oOHapykeHHs NOTpEeOHTENEM HEJOCTaTKOB TOBapa M TPEAbSBICHUS TpeOOBaHUS O €ro 3aMeHe MpojAaBel] (M3rOTOBHUTEIb,
YIIOJTHOMOYEHHAsI OpraHU3alysl WM YIIOJTHOMOYEHHBIN MHIMBUYaJIbHBIH NpeIIPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TAaKOW TOBAP B TCUCHHE CEMU
JIHEH CO JHS TPEIbSBICHUS YKa3aHHOTO TPeOOBaHUS MOTPEOMTENEM, a NMpPH HEOOXOAWMOCTH IOMONHMUTEILHOW MPOBEPKHM KauecTBa TAKOrO TOBapa
MPOZIaBLIOM (M3TOTOBUTEINIEM, YIIOTHOMOUYCHHONW OpraHU3alueil WK yHOJTHOMOYCHHBIM WHIMBUYaIbHBIM TIPEANPHHIMATEIIEM, HIMIIOPTEPOM) - B TCUCHHE
JIBaJIATH JHEH CO AHS MPEABSIBICHUS yKa3aHHOTO TPEOOBaHMSI.
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Ecnm y popmaBma (M3roTOBHUTENS, YHOMTHOMOYCHHON OpTaHW3aIMy WM YIIOJTHOMOYCHHOTO MHIMBHAYATGHOTO MPEAIPUHAMATENS, UMIIOpTepa) B
MOMEHT IpEeNbSIBICHHUS TPeOOBAHUS OTCYICTBYeT HEOOXOAMMBIM A 3aMEHBI TOBap, 3aMCHA JOIDKHA OBITh NPOBEAEHAa B TEUCHHWE Mecslla CO IHS
TIPEABSBICHHS TAKOTO TPeOOBAHMSI.

B paﬁOHaX KpaﬁHeFo CeBepa U IMPUPABHEHHBIX K HUM MECTHOCTAX Tpe60BaHI/Ie HOTpe6I/lTeJ'IH 0 3aMCHE TOBapa IMOJJIC)KUT YOTOBJICTBOPCHHUIO IO €TO
3as1BJICHUIO B CPOK, HeO6XOI[PIMLII>i JUIsL oqepe;[Hoi/'I JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3THU paﬁOHLI, B CJIydac OTCYTCTBHUA y IpoaaBLa (I/I3 TOTOBUTECIIAA,
yHOJ'IHOMO‘IeHHOﬁ opraHusanvy Wil YIOJHOMOYCHHOI' 0O MHAUBUAYAJIBHOTI'O MIPEAIIPUHUMATEIIA, I/IMI'IOpTepa) HeO6XOZII/IMOFO JJIA 3aMEHBI TOBapa Ha N€Hb
OpEaABbABIICHUS YKa3aHHOT'O TpC6OBaHI/ISI.

Ecnm s 3ameHsl ToBapa TpeOyercss Ooiee ceMu OHEH, Mo TpeOoBaHMIO MOTpeOHTENsl MpojaBen (M3TOTOBHTENb JIHOO YIOIHOMOUYCHHAs
OpraHM3alysl WIH YHOMTHOMOUYCHHBIN MHANBHIYAIbHBIN NpEeaNpUHAMATeNb) B TEUEHHE TPEX THEH CO JHS NpebsSBICHUS TPeOOBaHMSI O 3aMEHE ToBapa
00s13aH 0€3BO3ME3/1HO IPEJOCTaBUTh IOTPEOUTEN0 BO BPEMEHHOE IOJIb30BaHUE Ha NEPHOA 3aMEHBI TOBap JUIMTEIBHOIO IOJIb30BAHMS, 00JIalaro i
STHMH K€ OCHOBHBIMH MOTPEOHTEIHCKIMHU CBOHCTBAMH, 00ECIIEUHB €T0 JOCTaBKY 3a CBOI cueT. DTO IPaBHJIO HE pacpOCTpaHsIeTCsS Ha TOBAphl, IEpeUeHb
KOTOPBIX ONpeessieTcsl B COOTBETCTBHH C ITyHKTOM 2 craThi 20 HacTosmero 3akoHa.

(B pen. @enepanbhbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeKaIero KayecTBa JOJDKEH ObITh 3aMeHeH Ha HOBBIHM TOBap, TO €CTh Ha TOBAp, He OBIBIINI B yrOTpeOIeHuN.
Ipu 3amene TOBapa rapaHTHIHBII CPOK HCUHCIIETCS 3aHOBO CO JHS Mepeiaull ToBapa NOTPeOUTEIIo.

Cratbs 22. CpoxkHu y10BJICTBOPEHHUS OTJAe/IbLHBIX TPeOOBaHNI MOTpeduTE 51
(8 pen. denepanbHOro 3axkona ot 21.12.2004 N 171-D3)

TpeOoBaHMSI HOTPEOUTENSI O COPA3MEPHOM YMEHBIICHUN MOKYITHOH IIEHBI TOBapa, BO3MELICHHH PAcXoJ0B Ha HMCIPABIICHHE HEIOCTaTKOB TOBAapa
HOTpeOHTENeM WM TPETHUM JIMIIOM, BO3BpaTe YIUIAYeHHOH 3a TOBap NEHEXKHOH CYMMBI, a Takoke TpeOOBaHME O BO3MEIIEHUH YOBITKOB, NMPHYNHE HHBIX
TIOTPEOHTENIO BCIIEACTBIE MPONAXKH TOBapa HEHAIUIEKAIIero KauyecTBa JMOO TpeIOCTaBIEHHs HeHaUIeKalledl WH(pOpMaliy O ToBape, MOIIeKar
YIOBIETBOPCHHUIO IIPOAABLOM (M3rOTOBHTENEM, YHIOJTHOMOYCHHON OpraHW3alieidl WIM YIOTHOMOYCHHBIM WHIWBHAYAIBHBIM MpEAIPHHUMATENEM,
MMIIOPTEPOM) B TeUEHUE NECATH JHEil CO THS MPEIbsSBICHHS COOTBETCTBYIOIIETO TPEOOBaHHUSL.

(B pen. denepanbroro 3akona or 25.10.2007 N 234-D3)

Craths 23. OTBeTCTBEHHOCTh NPOAABUA (M3rOTOBMTES, YNOJTHOMOYEHHOW OPraHM3alMH WJHM YINOJHOMOYEHHOr0 HHIMBHAYAJIbHOIO
NpeInpUHUMATEJIs], HMIIOPTEPa) 3a MPOCPOUKY BLINOJHEHHs TPeOOBaHUI MoTpeduTe s
(B pen. denepanbroro 3akona or 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOTpeHHbIX crathimu 20, 21 u 22 Hacrosiniero 3akoHa CPOKOB, & TaKXKE 3a HEBBIMIOMHEHHE (3aJIePXKKY BBITIOTHEHHS)
TpeGoBaHHUs MOTPEOHUTENS O MPEJOCTABICHHH €My Ha NMEPUOI PEMOHTA (3aMEHbI) AHAJIOIMYHOrO TOBapa Mpojasel (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3aLysl WM YIOMTHOMOYCHHbIH MHINBHAYAIBHBIH NPeANpHHUMATENb, HMIOPTEP), AOMYCTHBIUMII TaKHE HAPYIUICHUS, YIIauyuBaeT MOTPEOUTENIO 3a
Ka)KIblii I€Hb IPOCPOYKH HEYCTOHKY (IIEHIO) B pa3Mepe OTHOrO MPOLIEHTA IICHBI TOBAPaA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-3)

Ilena ToBapa ONPEAEISIETCS, UCXOASl U3 €ro LIeHBI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOHTENs MODKHO ObLIO OBITH
YAOBJICTBOPEHO MPOAABLOM (M3TOTOBHUTENEM, YIOIHOMOYCHHOH OpraHM3alieil WIM YIONHOMOYCHHBIM HHAMBHIYAIBHBIM MPEAIPHHUMATENEM,
MMIIOPTEPOM), B ICHb JOOPOBOJBHOIO YAOBJIETBOPESHUS TAKOTO TPEOOBAHMS MK B ICHb BEIHECEHHUS CyAeOHOrO peLICHNs, el TpeOOBaHUe 10 OPOBOILHO
YIOBJIETBOPEHO HE OBLIIO.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBbINOMHEHHs TPEOOBaHUIA IOTPEOUTENS B CPOKH, MPELYyCMOTPEHHbIE cTaThsiMu 20 - 22 HacTosIero 3aKoHa, MOTPeOuTels BIIpaBe Mo
CBOEMY BBIOOpY NPEIbsBUTH HHbIE TPEOOBAHUsI, YCTAHOBJICHHbIE cTaThell 18 HacTosero 3akoHa.

Cratbs 23.1. [lociieAcTBUSI HApYyIIeHHSI MPOAABIIOM CPOKA Mepeiayy NMpeIBapUTeILHO ONJIAYEHHOT0 TOBApa NMOTPedNTE IO
(BBenena dexnepanbubiM 3akoHoM 0T 25.10.2007 N 234-03)

1. loroBop KyIUIM-NPOJaXKH, IPeaycCMaTPUBAIOLINKA 0043aHHOCTD OTPEOUTEINS IIPEABAPHTEIbHO OIUIATUTD TOBAP, AOJDKEH COAEPKATh YCIOBHE O
CpOKe Nepeiauu ToBapa MoTPeOHUTEIO.

2. B cmydae, ecnu MpoAaBell, MOMYYMBLIAKA CyMMY NPEABApPUTENbHON OIUIATHI B ONPEACICHHOM IOrOBOPOM KYIUTH-IPONAXH pasMepe, He
HCTIONHUI O0SI3aHHOCTh 10 Mepefade TOBapa MOTPEOHTEN0 B YCTAHOBICHHBIA TaKUM JOTOBOPOM CPOK, HOTPEOUTENh MO CBOEMY BHIOOpY BIIpaBe
noTpedoBaTh:

nepeadu OMIaueHHOr0 TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTEIIHLHON OIJIAaTHl TOBapa, He MePeAaHHOTO MPOAABIIOM.

ITpu 5TOM MOTpedUTENb BIIpaBe MOTPeOOBATh TAKXKE IIOJTHOTO BO3MEIIEHHUS YOBITKOB, IPUYHHEHHBIX €My BCIIE/ICTBHE HAPYILICHUS YCTaHOBIIEHHOTO
JIOTOBOPOM KYIUIH-TIPOJIA’KH CPOKa Nepeiauu MpeABapUTENHHO OIIau€HHOTO TOBapa.

3. B ciydae HapylleHHs yCTAHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOAAXKH CPOKa Mepeadd IMpeIBapUTEIbHO OIUIAUCHHOTO TOBapa MOTPEOHTEIIo
MIPOJIaBel] YINIauMBAET eMY 3a KaXKIbIi JeHb MPOCPOYKU HEYCTOWKY (IIEHH) B pa3Mepe MOJOBHHBI IPOIEHTA CyMMBbI ITPeIBApUTEIBLHON OIIaThl TOBAPA.

Heycroiika (neHn) B3BICKHMBAETCS CO JHS, KOTa 10 JOrOBOPY KYIUTH-NIPOJAaKH Mepeaada ToBapa MmoTpeOuTeIto JOJKHA Obla OBITh OCYIIECTBIICHA,
JI0 JIHS TIepeiavyi ToBapa NOTPEOUTEITIO HiIM [0 JIHS yIOBJIETBOPEHUS TpeOOBaHUS TOTPEOUTEIIS O BO3BPATE MY IIPE/IBAPUTEIILHO YIUIAUCHHOW UM CYMMBL.

CyMMa B3bICKaHHOM MOTpeOHTeIeM HEYCTONKH (IIEHH) HE MOXKET MPEBbINIATh CyMMY IIpeIBAPHTEILHON OIIATHl TOBAPA.

4. TpeGoBaHuUsI MOTPEOUTETS O BO3BPATE YIIIAYESHHOM 32 TOBAP CyMMBI M O TIOJTHOM BO3MEIICHNH YOBITKOB ITOUIEIKAT YIOBIETBOPEHHIO MIPOIABIIOM
B TEUCHHE JICCATH JHEH CO JHS MPEABSIBICHHS COOTBETCTBYIOMIETO TPEOOBAHMISL.

5. TpeboBanust mOTpeOUTENS, YCTAHOBIECHHBIE IYHKTOM 2 HACTOSIIEH CTAaTBhM, HE MOMIEKAT YAOBIETBOPEHHUIO, €CIM IPOAABEI] JAOKAKET, 4TO
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HapyIICHHE CPOKOB IEpefadd MOTPeOUTENI0 NpeaBapUTENbHO OIUIAYEHHOrO0 TOBAapa MPOHM3OLUIO BCICACTBHE HENPEOMOIMMOI CHIIBI WM II0 BUHE
oTpeOuTeNs.

Cratbs 24. PacueTsl ¢ noTpednTeieM B ciIydyae NpUoOpeTeHUsI KM TOBapa HeHA/JIe/Kallero KayecTsa

1. TIpu 3aMeHe TOBapa HEHAJUICHKAILETO Ka4ecTBAa Ha TOBAp JTOH ke MapKH (ITHX ke MOjeNdH U (M) apTHKYJa) IepepacdeT LeHbI ToBapa He
MPOM3BOIUTCSL.
(8 pen. ®enepanbHoro 3axona ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe ToBapa HEHA/UIEXKAIEro KadecTBa HA TAaKOH >Ke TOBap ApYyrod Mapku (MOIENH, apTHKyla) B CilIydae, €CIM LIeHa TOBapa,
TMIO/IIeXKAIIIET0 3aMEeHE, HIDKE IIEHBI TOBapa, MPEI0CTaBICHHOI0 B3aMeH, NOTPeOHTeNb TOMDKEH JOIUIATHTh Pa3HUIly B IIEHAX; B CIIydae, €CIIU IIeHa TOBapa,
TOJUISIKAIIETO 3aMEHe, BBIIIE LIEHbI TOBApa, IIPEJOCTaBICHHOrO B3aMEH, Pa3HUIA B II€HaX BbIIUIauMBaeTcs norpedutento. Llena ToBapa, momexariero
3aMeHe, ONpEENAEeTCs HA MOMEHT €ro 3aMEHbl, a ecIy TpeOOBaHME MOTpeOHTeNs HE YIOBIETBOPEHO IIPOJIABIIOM, 1I€Ha 3aMEHSEMOro TOBapa M LiEHa
Hepe1aBaeMoro B3aMeH TOBapa ONPE/IEIIIOTC HA MOMEHT BBIHECEHHS CY/IOM PELICHHUs O 3aMEHE TOBapa.

(8 pen. @enepanbHoOro 3akona ot 17.12.1999 N 212-@3)

3. B cirydae npenssisieHus nmorpeduresieM TpeOOBaHMs O COPa3MEPHOM YMEHBIIICHHH TIOKYITHOM IICHBI TOBAapa B PacyeT NMPUHUMAETCS IICHA TOBapa
HAa MOMEHT TPEIbSIBICHUS MOTpeOuTeneM TpeOoBaHUs 00 YIIGHKE WM, €CIIM OHO JIOOPOBOJILHO HE YIOBICTBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
PEIICHHS O COPA3MEPHOM YMEHBIIIEHUHU TTOKYITHO IICHBI.
(. 3 B pen. @enepanpHoOro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAUIEKAIIET0 KadecTBa MOTPEOUTENb BIIpaBe TpeOOBaTh BO3MEIIECHHNS Pa3HUIIBI MEXTy IIEHOH TOBapa, YCTaHOBIEHHON
JIOTOBOPOM, H IIEHOH COOTBETCTBYIOILETO TOBApa HA MOMEHT JI00POBOJIBHOIO YIOBJIECTBOPEHHUS TAKOrO TPeOOBaHUS WM, €CIIM TpeOoBaHUE 0Op OBOIBHO
HE yIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHUSL.

(1. 4 BBeien denepanbHBIM 3aK0oHOM OT 17.12.1999 N 212-®3, B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

5. B ciyuae BO3BpaTa TOBapa HEHAJNIEKALEro0 KadyecTBa, IPOJAHHOIO B KPEIUT, NMOTPEOUTEIIO BO3BPAILAETCS yIUIadeHHas 33 TOBAp JICHEXKHAs
CyMMa B pa3Mepe NoralieHHoro Ko JIHIO BO3BpaTa yKa3aHHOIO TOBAapa KPEeIHuTa, a TAKKe BO3MEIAeTCs IIIaTa 3a NPEeI0CTaBIeHHE KPeIuTa.
(1. 5 B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HeHaUIeXKAIEro KauecTBa, IPHOOPETEHHOr0 MOTPEOUTENeM 3a CYeT MOTPeOUTENIbCKOro KpeauTa (3aiima), mpo aaBery
00s13aH BO3BPATHUTH MOTPEOHUTEIIO YIUIAYEHHYIO 33 TOBAp ACHEKHYIO CYMMY, a TAK)Ke BOSMECTHTH yIITaueHHBIE OTPEOUTEIIEM TIPOLIEHTHI H HHBIC ILIATEKH
IO JOrOBOPY NMOTPEOUTETBCKOr0 KpeauTa (3aiima).

(1. 6 BBeyien dexnepanbHbIM 3aKkoHOM OT 21.12.2013 N 363-03)

Cratba 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HaJJIe/KAIero KayecTBa

1. IotpebuTrens BrpaBe OOMEHSITH HEMPOIOBOIBCTBEHHBIN TOBAp HAUISKAIEr0 KayecTBa Ha aHATOTMYHBII TOBAp y MPOAABIA, Y KOTOPOro 3TOT
TOBap ObLI NPHOOPETEH, €N YKa3aHHBII TOBap He mojolen o ¢popme, rabapuram, GacoHy, paclBeTKe, pa3Mepy HId KOMIUICKTALUH.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTp€6I/ITCJ'IL HUMECT IIPpaBO Ha oOMeH HEIIPOAOBOJILCTBEHHOI'O TOBapa HAUICKAIIETO KaUY€CTBa B TCUEHUE YCThIpHAALIATU ﬂHCﬁ, HE cyuTasd JHsd €ro
TIOKYIIKH.

OOMeH HeIpoIOBOJILCTBEHHOI'O TOBapa HAJIKAlIEro KayecTBa MPOBOIUTCS, €CIM YKAa3aHHBIH TOBAap He ObUI B yHOTPEOJIEHHH, COXPAHEHbI €ro
TOBapHBII BHUJ, MOTPEOUTENBCKHE CBOWCTBA, IUIOMOBI, (paOpHYHBIC SIPIBIKM, a TAKKE HMEETCs TOBapHBI YeK MM KacCOBBIM YeK JIuO0 WHOU
MOATBEPXKIAIONIMI  OIUIATy YKAa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBHME Yy HOTpeOWTeNst TOBAPHOIO 4YeKa MIM KacCOBOrO ueka JIMOO MHOro
MOJTBEPKIAIOLIEro OIJIaTy TOBApa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS HA CBUAETENILCKIE TTOKa3aHHs.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-3)

[lepeuenp TOBapoB, He MOJISKALIMX OOMEHY MO OCHOBAHHUSM, YKa3aHHBIM B HACTOsILEH craThe, yrBepikaaercs: [IpaBurennctBoM Poccuiickoit
Denepanun.

2. B ciiyuae, ecinu aHaJOTHMYHBII TOBap OTCYTCTBYET B IIPOJaXke Ha JAEHb OOpAIleHHUs MOTPEeOUTEIIs K NPOJABILy, HOTPEOUTEIIb BIIPABE OTKA3aThCs
OT UCHOJHEHHs JAOroBOpa KYIUTH-MIPOJaXH U MoTpeOoBaTh BO3Bpara YIUIAYEHHOW 3a yKa3aHHBIA TOBap JACHEXKHOW cyMMbl. TpeOoBaHHE MOTpEOUTEINsT O
BO3BpaTe YIUIAYEHHOM 32 YKa3aHHbIH TOBap JEHE)KHON CyMMBI IOJIEKHUT Y0BJIETBOPEHHIO B TEUCHUE TPEX JHEH O JIHS BO3BPATa YKa3aHHOI'O TOBapa.

IMo cornamenuto moTpedUTENs € MPOAABIIOM OOMEH TOBapa MOXET OBbITh NPEIYCMOTPEH IPU MOCTYIUICHHH aHAJIOTMYHOIO TOBAapa B MPOJAKY.
IponaBer 00s13aH HE3aMeUTUTEIBHO COOOIUTH HOTPEOUTEIIO O MOCTYIUICHUH aHAJIOTHYHOT'O TOBapa B IPOAAXKY.
(. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTparnia cudiy. - ®enepanbubliii 3akon ot 25.10.2007 N 234-®3.

Crartps 26.1. lucTaHUMOHHBII cOCO0 MPOIAKK TOBapa
(BBemeHa denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

1. loroBop pO3HMYHOH KyIIM-TIPOJAKH MOXKET OBITh 3aK/IIOYEH Ha OCHOBAaHMM O3HAKOMIICHHUS INOTPEOMTENsS C MPEUIOKEHHBIM IPOAABLIOM
OIMCAaHHEM TOBapa MOCPEJICTBOM KaTaJlOrOB, MPOCIIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEACTB CBSI3H (TEIEBH3MOHHOM, MOYTOBO, paguoCBsI3U U JIPYTHX)
WM UHBIMH MCKJTIOYAIOIIMMU BO3MOJKHOCTD HETOCPECTBEHHOTO 03HAKOMJICHHS TOTPEOUTEIS ¢ TOBApOM JIHO0 00pa3IioM ToBapa MpH 3aKIIOUYECHUH TaKOro
JIOTOBOpa (AUCTAHIIMOHHBIN CIIOCO0 MPOAAXKH TOBAPa) CIIOCOOAMHU.

(8 pen. denepanbHoro 3axona ot 25.10.2007 N 234-D3)

2. [IpomaBLiOM 70 3aKIIOYEHUS TOTOBOPA JOIDKHA OBITH MPEJOCTaBICHA MOTPEOUTENI0 HHPOPMAIHI 00 OCHOBHBIX IMOTPEOUTEIHCKUX CBOHCTBAX
TOBapa, 00 aapece (MecTe HaXOKICHHUS) MPOJAABIA, O MECTE M3TOTOBJICHHUS TOBapa, O MOIHOM (UPMEHHOM HAaWMEHOBAaHMH (HAMMEHOBAHWH) IIPOJaBIa
(M3roToBHTEIS), O IIEHE M 00 YCIOBUSIX MPUOOPETEHNUS TOBApa, O €T0 IOCTAaBKE, CPOKE CITY)KOBI, CPOKE TOAHOCTH U TAPAHTUHHOM CPOKE, O MOPSIIKE OILIATHI
TOBapa, a TAkKe O CPOKE, B TEUCHNE KOTOPOTO JIEHCTBYET NMPEIOKEHUE O 3aKII0UCHNH JOrOBOPA.

3. Ilorpeburenio B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITH B MICHMEHHOH (hopMe IpemocTaBlIeHa MHGOpManus O TOBape, IpeaycM OTpeHHas
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cratseit 10 HacTosImero 3akoHa, a TaKXKe IPEAyCMOTPEHHAs! MMyHKTOM 4 HACTOSIIEH CTaThy HH(OPMAIHS O MOPSAKE U CPOKaX BO3BpaTa TOBapa.
4. Ilorpebutens BIpaBe OTKA3aThCS OT TOBApa B JII000€ BpeMs JI0 €r0 Iepeiaun, a Mocie Mepeady TOBapa - B TEUCHHUE CEMH JTHEH.

B cj1y4dac, €Clin I/IH(l)OpMaIII/IH O MOpAAKE U CPOKaX BO3BpaTa TOBapa HAJICKAICIO Ka4eCTBa HE ObL1a npeaocraBliCHa B TMICEMEHHOMN (bopMe B
MOMCHT JOCTaBKH TOBapa, HOTpe6I/ITeJ'IL BIIpaBC 0TKa3aTbCd OT TOBapa B TECYHCHHUC TPEX MECAILICB C MOMEHTA IIEpeaaviu ToOBapa.

B03BpaT TOBapa HAJICKALICTO KadeCTBa BO3MOXCH B Ciiydac, €CJIHM COXpPaHCHbI €ro TOBapHLIﬁ BH]I, HOTpe6I/ITeHLCKI/IC CBOﬁCTBa, a TaKXe
JAOKYMCHT, HOIITBep)KIIaIOH_II/Iﬁ Q)aKr 1 YCJIOBUS TOKYNKH YKAa3aHHOI'O TOBapa. OTCyTCTBI/Ie y HOTpe6I/ITeJIH JAOKYMCEHTA, IOATBEPKAAOUICTO q)aKT nu
YCJIOBHUA IMOKYIIKU TOBapa, HE JIMIIAET €r0 BO3MOKHOCTU CChLIIATBCA Ha APYrue€ N0Ka3aTeIbCTBA HpI/IO6peTeHI/I$I TOBapa y JaHHOTr'O IIpoJgaBLa.

[TorpeOurens He BIpaBe OTKA3aThCs OT TOBapa HAJUICIKAIIETO KayeCcTBa, UMEIOIETO HHANBUIAYaIbHO-ONPEICIICHHbBIC CBOMCTBA, €CIIN YKa3aHHBIN
TOBap MOXKET OBITh HCIOJIb30BaH UCKITFOUUTEIHHO TPUOOPETAIOIIUM €T0 MOTPEOUTEIIEM.

IIpr oTka3e HOTpeOHTENs OT TOBapa MHPOJABEIl JOJDKEH BO3BPATUTh €My JCHEXKHYIO CyMMYy, YIUIAYEHHYIO IOTpeOHTeNIeM MO JOroBopy, 3a
HCKJIFOUYCHHEM PacXojI0B MPOJABlLia Ha JIOCTaBKy OT HOTpeOHUTENsl BO3BPAILICHHOIO TOBapa, He IO3[HEE YeM 4epe3 AecATh JHEH CO JHS MpeAbsBICHUS
MOTPEOUTENIeM COOTBETCTBYIOLIECTO TPEOOBAHHSI.

5. TlocrmencTBusi TpONaXKM TOBapa HEHAIEXKaIero KadecTBAa AWCTAHIMOHHBIM CHOCOOOM IIPOJaKH TOBapa YCTAHOBJICHBI ITOJOXKECHUSIMH,
TIPeyCMOTPEHHBIMH CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crartbs 26.2. IIpaBuia npoaaxu oTAe/IbLHbIX BUI0B TOBAPOB
(BBenena ®enepanbHbM 3akoHOM 0T 18.07.2011 N 242-03)

HpaBI/ma NpOJAaXH OTACIBHBIX BHJIOB TOBAPOB YCTAHABJIIMBAIOTCS HpaBI/ITeJ'IBCTBOM Poccwuiickoit CDez[epauI/H/I.

Iaaga 1L 3ALLMTA IIPAB IOTPEBUATEJIEN ITPU BBIIIOJTHEHAN
PABOT (OKA3AHUHU YCJIYT)

Cratbs 27. Cpoku BbINOJHEHHs! paboT (0Ka3aHUs yCIyr)

1. VcnonHutenp 00s3aH OCYIIECTBUTH BBHITIONHEHUE pabOTHl (OKa3aHHWE YCIyrH) B CPOK, YCTAHOBJICHHBIH NPaBWJIAMU BBITIOJHEHUS OTIEIBHBIX
BU/IOB pa0oT (OKa3aHMs OTIEIBHBIX BHIOB YCIIYT) HJIH JJOTOBOPOM O BBITIOJTHEHHHU paboT (okazaHHMM yciryr). B moroBope o BbInomHeHHH paboT (oka3aHWU
YCIIYT) MOXET IperycMaTpHBaThCs CPOK BBITMIOTHEHHST pabOTHI (OKa3aHMsl YCIYTH), €CIH yKa3aHHBIMH NpaBHJIaMH OH HE IPEIyCMOTPEH, a TaKkkKe CPOK
MEHbIIEH IPOJOIKUTEIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU IIPaBUIAMU.

2. Cpok BBIIIONHEHHUsI pabOThI (OKa3aHUs YCIYIH) MOXKET ONPENeNsThCs IaToi (IEePHOIOM), K KOTOPOil JODKHO OBITH 3aKOHUYEHO BBITOJHEHHE
paboTsl (oka3zaHue ycayru) wid (M) 1atoi (IeprogoM), K KOTOPOH HCIIOMTHHUTENb JOJKEH NPUCTYIUTD K BBIMOJIHEHHIO paboThI (OKa3aHHIO YCIYTH).
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbIMONHEHHE PabOTHI (OKa3aHUE YCIYIHM) OCYIIECTBILIETCS IO YacTsAM (JOCTaBKa MEPHOAMYECKOH MeyaTH, TeXHHYECKOe
00CIy)KHBaHHE) B TEUCHHE CPOKA IEHCTBHS IOTOBOPA O BBIMOMHEHHWH PaboT (OKa3aHHH YCIYT), AOJDKHBI MPEAYyCMATPUBATHCS COOTBETCTBYIOLINE CPOKH
(TIepro/Ibl) BHIMIOHEHHUS TaKUX PaboT (OKa3aHUS yCIIyT).

ITo cormaiieHuo CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpIICHHs OT/CIBHBIX 3TAalloB paboThl (IPOMEKYTOUHbBIC
CpPOKH).
(m. 3 BBesien dexpepanbHbiM 3aK0oHOM OT 17.12.1999 N 212-03)

Cratba 28. [locieacTBUSI HAPYLIEHHSI MCIIOJTHUTEJIEM CPOKOB BbINOJIHEHUs padoT (0Ka3aHUA YCJIyr)

1. Ecnu ucnonHUTENb HApYIIMJI CPOKHM BBIMOIHEHHs Pa0OThl (OKa3aHWsI YCIYTH) - CPOKM Hauyana U (WJIM) OKOHYAHMsS BBINIOJHEHUsS pabOoThI
(oxa3anust yciyru) u (WIH) IPOMEXYTOYHBIE CPOKH BBIMIONHEHUs paboThl (OKa3aHHs yCIyrH) WM BO BpPeMsl BBIMOIHEHHSI PaOOThl (OKA3aHUS YCIYTH)
CTaJI0 OYEBU/IHBIM, YTO OHA He OYJeT BBIIIOJIHEHA B CPOK, IOTPEOUTEIIH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, or 25.10.2007 N 234-D3)

Ha3HAYMUTh UCIIOIHUTEIIO HOBBII CPOK;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHTH BBINOIHEHHE pabOThl (OKa3aHUE YCIYrH) TPEThHM JIMLAM 33 Pa3yMHYIO LIEHY WIM BBINOJHHUTH €€ CBOMMHU CHUJIAMH M IOTPeOOBaTh OT
HCIIOJTHUTENS BO3MEIIEHHS TIOHECEHHBIX PACXO0JI0B;

MOTPeOOBaTh YMEHbBIICHHS [ICHBI 32 BBITOIHEHHE PabOThI (OKa3aHKe YCIyTrH);

0TKa3aThCsl OT UCTIOMHEHUS IOTOBOPA O BHITIOIHEHUH paboThI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IMTorpeOurens BhpaBe MOTPEOOBATH TAKKE MOTHOIO BO3MELICHHS YOBITKOB, IPHMYMHEHHBIX €My B CBSI3H C HAPYIICHUEM CPOKOB BBIIOJIHEHUS
paboTsI (0Ka3aHUs yCIyrn). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE IS YIOBIETBOPEHHSI COOTBETCTBYIOMINX TpeOOBaHUIT TOTpeOHUTEIS.
(8 pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-@3)

2. Ha3naueHHesle TOTpeOWTENIEM HOBBIE CPOKM BBIMIONHEHHS PaOOTHI (OKa3aHWs YCIYTH) YKa3bIBalOTCA B JOTOBOPE O BBIIOJTHEHHH PaOOTHI
(OKa3aHWH YCITYTH).

(8 pen. denepanbHoro 3axona ot 17.12.1999 N 212-@3)

B ciygae mpocpouKky HOBBIX CPOKOB HOTPEOHTEINb BIPaBE MPEIbSIBUTH UCIIONHUTEINIO HHBIE TPEOOBAHMS, YyCTAHOBICHHBIE ITyHKTOM | HacTosmien
CTaTbU.

3. llena BeImONHEHHOH paboTHI (OKa3aHHOM YCIYTH), BO3BpamaeMasi MOTPEOUTENIO TP OTKa3e OT UCIIONHEHUS JOTOBOPA O BBINOIHEHUH PabOTHI
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(OKa3zaHWH YCTYTH), a TAKXKE YJIUTHIBAeMas MPH YMCHBIICHUH IICHBI BBITIONHEHHOW Pa0OTHI (OKAa3aHHOH YCIYI'H), OMPEAENSICTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 crareu 24 HacTosIIero 3aKoHa.
(8 pen. @enepanbroro 3axona ot 21.12.2004 N 171-3)

4. Ilpu OTKa3e OT HMCHOJHEHWs JOTOBOpa O BBINOIHEHHH pabOTHI (OKa3aHUM YCIIYI'HW) WCIIONHHUTENb HE BIPaBe TPeOOBAThH BOMEIIEHUS CBOHX
3arpar, MPOW3BEICHHBIX B IIPOLECCEe BBIMOIHEHUS pabOTHI (OKa3aHWs YCIYrHW), a TAaKXKe IUIATHl 3a BHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIyTy), 3a
HCKIIFOUSHUEM CIIydasi, €CIIU MTOTPEOUTENb IPHUHSIT BEIIOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(8 pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

Ao3ar uckiroueH. - OepepanbHbiii 3aK0H 0T 17.12.1999 N 212-D3.

5. B cirydae HapymeHUs! yCTaHOBJIEHHBIX CPOKOB BBITIOIHEHUSI Pa0OTHI (OKa3aHMs YCIYTH) WM Ha3HAUSHHBIX IOTPEONTEIeM Ha OCHOBAaHHUH ITyHKTa
1 HacrosIeil cTaTby HOBBIX CPOKOB UCHIONHHUTEINb YIUIAYUBAET IIOTPEOUTENIO 32 KaXKIbIH AEHb (4ac, €CIM CPOK ONpEesIeH B 4acax) MPOCPOUKH HEYCTOMKY
(IeHr0) B pa3Mepe TpeX IPOIEHTOB ILIEHBI BHIIOIHEHHSI pa0boThl (OKa3aHMs YCIYTH), a €CJIM LIeHA BHIITOTHEHNS paboThl (OKa3aHHs YCIyr'H) JIOTOBOPOM O
BBIIIOJIHEHNH paboT (OKa3aHUM YCIIyT) HE OIpejielieHa - o0LIei 1eHbl 3aKa3a. JJoroBopoM O BBIIOIHEHUH paboT (0Ka3aHUH YCIIyT) MKy IOTpeOUTEIeM U
HCIIOJTHUTEJIEM MOXKET ObITh YCTaHOBIJIEH OoJiee BBICOKHI pa3Mep HEYCTOHKH (IIEHH).
(8 pen. ®enepanbHoOro 3akona ot 17.12.1999 N 212-@3)

Heycroiika (mieHst) 3a HapylIeHHE CPOKOB Hadayia BBITOJTHEHUs Pa0OTHI (OKa3aHWs YCIYTH), €€ dTana B3bICKUBACTCS 32 KaXIBIH JeHb (4ac, €Ciu
CpOK OIIpe/ieNieH B Yacax) MPOCPOYKH BIUIOTH JIO Hadaja BBHITIOJIHEHMS PaboTHl (OKa3aHWs YCIYTH), €e dTala WIN INpPEeIbsSBICHHS IOTpeOHTeIeM
TpeOOBaHMMH, TPETyCMOTPEHHBIX IyHKTOM | HAacTOSIIEH CTaThH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapynieHHe CPOKOB OKOHUAHUS BEITIOTHEHHUS pa0OTHI (OKa3aHUs YCIYTH), €€ dTara B3bICKUBACTCS 38 KaKIbIH IeHb (Jac, ecin
CpOK OIpezeNieH B Yacax) MPOCPOYKH BILIOTH 1O OKOHYAHHS BBIONHEHUs paboThI (OKa3aHMS YCIYr'H), €€ dTama WIN TPeIbsSBICHHS MOTpeOHTeneM
TpeOOBaHMH, TPETyCMOTPEHHBIX ITyHKTOM | HAacTOSIIEH CTaThH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHO# MOTpeOUTENIeM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIATh [IEHY OTAEIBHOIO BH/a BBITIOJIHEHHUS paboThl (OKa3aHHs YCIyrd) WK
001IyFO IIeHy 3aKa3a, eCiIM LieHa BBIOIHEHHs OTASIBHOrO BIIa paboThl (OKa3aHUs YCIYTH) He ONpeeieHa JOrOBOPOM O BBHITIONHEHNN PaboThI (OKa3aHUH

YCIIyTH).

Pa3mep HeycToHkH (TI€HH) Ompenessercs, UCXOAs U3 IeHbl BBINOJHEHHS paboThl (OKa3aHMS YCIIYrH), a €cM yKa3aHHas LieHa He ONpejelieHa,
UCXO0Zst U3 OOIIeH 1IeHbI 3aKa3a, CyIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TPeOOBaHUE MOTPEOUTENS JODKHO ObIIO OBITh yIOBJIETBOPEHO UCIIOIHUTENIEM
B JICHb JOOPOBOJIFHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUSI WM B JIEHb BBIHECCHUsI CyAeOHOr0 pelIeHH s, eclu TpeOoBaHHe OTpeduTeNs 100 POBOJIBHO
YZIOBJIETBOPEHO HE OBLIIO.

6. Tp€60BaHI/I${ HOTp66I/ITeJ'I$I, YCTAaHOBJICHHBIE ITYHKTOM 1 Hacrosei CTaTby, HE TNOMJICKAT YAOBJICTBOPEHUIO, €CIIN UCIOJIHUTEIb JOKAXET, UYTO
HapylI€eHHUE CPOKOB BbLITIOJTHECHUA paGOTBI (01<a3a1-11/m ch'IyFI/I) TMIpOU30LLIO0 BCICACTBUC HereOZ[OHHMOﬁ CHJIBI UJIH I10 BUHE HOTpe6I/IT€J'I$I.

Cratba 29. [IpaBa norpeduTeisi NpU 00HAPYKEeHUH HEAOCTATKOB BbINOJIHEHHOI pa6oThl (0OKAa3aHHOI ycaIyru)

1. TlorpebuTens npu 0OHAPY)KCHUH HEOCTATKOB BHIIOTHEHHOH paboTh! (OKa3aHHOM yCIIyTH) BIIpaBe 110 CBOEMY BbIOOpY NOTpeOoBaTh:
0E3BO3ME3/JHOI0 YCTPAHEHHsI HEZIOCTATKOB BBIMOJIHEHHOM PaboThl (OKa3aHHOW YCIyTH);

COOTBETCTBYIOIIETO YMEHBILICHUS LICHBI BHITIOTHEHHOW paboThI (OKa3aHHOM YCIYTH);

06€3B03ME3JHOr0 M3rOTOBJICHHS APYrol BELIM U3 OAHOPOJHOI'O MaTephaa TaKOro ’e KayecTBa WM IIOBTOPHOTO BbINONHEHUs pabothl. [Ipu sTom
notrpedurenb 0043aH BO3BPATHTH PaHee NEPEaHHYI0 €My UCIIOIHUTEIIEM Belllb;

BO3MELICHHUS IOHECEHHBIX UM PACXOJIOB 110 YCTPAHEHHIO HEAOCTATKOB BBHINOJIHEHHOM PaboThl (OKa3aHHOW YCIIyrH) CBOMMM CHJIAMHU MJIM TPETHUMH
JULAMH.

VY ioBneTBopeHue TpeOoBaHMH NOTpeOHUTENs 0 OE3BO3ME3HOM YCTPAHEHHH HEIOCTaTKOB, 00 M3TOTOBJIEHMH JIPYrod BEeLIM WIM O MOBTOPHOM
BBINIOJIHEHUH pabOThl (OKAa3aHUHM YCIYrH) HE OCBOOOXKIACT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKM 3a HapyLIeHHE CPOKa OKOHYAHMS
BBIMOJTHEHNUST pa0OThI (OKa3aHUs YCIYTH).

(B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

[lorpeburteny BopaBe OTKa3aThCs OT HCIOIHEHHS JOTOBOPA O BBITIONHEHHH paboThI (OKa3aHUM YCIYIW) M MOTPeOOBaThH MOJIHOTO BO3MEIICHUS
YOBITKOB, €CII B YCTQHOBJICHHBIH yKa3aHHBIM JOrOBOPOM CPOK HEZOCTATKH BBIIIOJHEHHOH pa®OoThl (OKa3aHHOH YCIYrM) HE YCTPAHEHBI HCIIONHHTEIEM.
IMTorpeOurens Tarke BIpaBe OTKA3aThCs OT MCIOMHEHMS JAOTOBOPA O BBINOJHEHHMHM PaOOoThl (OKa3aHUM YCIYIH), €CIM UM OOHApy)XKEHbI CYIIeCTBCHHbIC
HEJJOCTATKH BBIIIOJIHEHHOH paOoThI (OKa3aHHON YCIIyTH) MM MHBIE CYIIECTBEHHbBIE OTCTYIUICHHS OT YCIOBHH JIOrOBOpA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

ITorpeOurens BrpaBe MOTPeOOBATh TAKKE MOJHOIO BO3MEIICHHS YOBITKOB, IIPUUMHEHHBIX €My B CBSI3M C HEJOCTaTKaMHU BBIIOJHEHHON pabOThI
(oka3zaHHOI yciyru). Y OBITKHA BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE ISl YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBaHMIA MOTpeOUTEIS.

2. llena BeIMONHEHHOW paboTHI (OKa3aHHOW YCIYIH), BO3BpallaeMas IOTPEOUTENIO TIPU OTKa3e OT MUCIIOTHEHUS JJOrOBOpa O BBHIMIOJTHEHHH PabOTHI
(OKa3aHMM YCIYTH), a TAKKe YYUThIBaeMas NPU YMCHBIICHMH II€HBI BBINOJIHEHHOH paboThl (OKa3aHHOW YCIYTH), ONpPEIENseTcs B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 crareu 24 HacTosIero 3aKoHa.

(8 pen. denepanbHoro 3axona ot 21.12.2004 N 171-D3)

3. TpeGoBanus, CBSI3aHHBIE C HEAOCTATKAMH BBHITIOTHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), MOTYT OBITh MPEIbSIBICHBI PU NPUHITHH BBITIOTHEHHON
paboThl (OKa3aHHOW YCIYrW) WM B XOJE BBIMIOJHEHHUS Pa0OTHI (OKa3aHWSA yCIyrd) JU0O0, ecr HEBO3MOXXKHO OOHAPYKUTh HENOCTATKH TPU MPUHSITHU

BBITTOJTHCHHOH Pa0OTHI (OKa3aHHON YCIYTH), B TCUCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIM ITyHKTOM.

[otpeburens Brpase MperbSIBIATh TPEOOBAHNS, CBSI3AHHBIE C HEJJOCTATKAMHK BBIIIOJHEHHOH paboThI (OKa3aHHON yCITyTH), €I OHH OOHAPYXKEHBI
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B TEYCHHUE TAPAHTHIHOTO CPOKa, a MPH €ro OTCYTCTBHH B Pa3yMHBIM CPOK, B Mpeaesiax IBYX JIET CO JHS NMPUHSTHUS BBITOTHEHHOH paboThl (OKa3aHHOM
YCIYTH) VJIH TITH JIET B OTHOLIICHUU HEJTOCTATKOB B CTPOCHUH U MTHOM HEJBIKUMOM HMYIIICCTBE.
(. 3 B pen. enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

4. VictionHAUTENs OTBEYAET 32 HEJOCTATKH paboTHI (YCIyTrH), Ha KOTOPYIO HE YCTAaHOBIICH TAPAHTHIHBIN CPOK, €CIH HOTPEOUTENh JOKAXKET, YTO OHU
BO3HMKII JI0 €€ IPUHATHS UM WU 110 IPUYKMHAM, BO3ZHUKIIUM JI0 3TOrO0 MOMEHTA.

B orHommeHun paboThl (YCIIyri), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIN CPOK, UCTIOMHHUTENb OTBEYAET 32 €€ HEJOCTATKH, €CIIH HE JIOKAKET, YTO
OHU BO3HUKJIH TIOCIIC MPHUHATHA Pa0OTHl (YCIYrH) MOTpeOuTeseM BCIECACTBHE HAPYIICHWS MM TPABHUJ HCIONB30BAaHUS pe3yibraTa paboTel (YCIyry),
JIEUCTBUM TPETHUX JIUL] WM HETIPEOJOTUMON CHIIBI.
(1. 4 BBeieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cirydasx, korja npeaycMOTPEHHBIN JOrOBOPOM T'apaHTHIHHBIN CPOK COCTaBIISIET MEHEE JBYX JIeT (TISATH JIET Ha HEABMKMMOE UMYIIECTBO) U
HEIOCTaTKH PaboThl (YCIyru) oOHApyKEHBI TIOTPEOUTENIEM TI0 UCTEUCHUU TapaHTUIHOTO CPOKa, HO B IMpeieNiax JBYX JIET (IIATH JIET HA HEIBHKAMOE
HMMYIIECTBO), MOTPEOUTENb BIPaBe MPEAbSIBUTH TPEOOBAHMUSI, MPEIYCMOTPCHHBIC ITYHKTOM | HACTOSIIEH CTaThbH, €CIH JOKAXKET, YTO TaKHE HEIOCTATKU
BO3HHKITH JIO IPUHSTHS UM pe3yiIbTaTa paboThl (YCIYrH) HiIH [0 MPHYHUHAM, BO3HHUKIIUM JIO 3TOT'0 MOMEHTA.

(. 5 BBemeH denepanbHpIM 3aKoHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHS CYLICCTBEHHBIX HEIOCTATKOB paboOThl (yCIAyrd) MOTPEOHTENh BHpaBe MPEIbSIBUTH HCIOIHUTENO TPeOOBAaHUE O
6€3B03ME3/JHOM YCTPAHEHHN HEJOCTATKOB, €CIH JOKaXET, YTO HEJOCTATKHA BO3HUKIIH JI0 MPUHSATHS MM pe3yJbTata paboTsl (YCIyri) WM M0 NPHYUHAM,
BO3HHKILIHM JI0 3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBbITh MPEIbSABICHO, €CIIM TaKHE HEJOCTATKH OOHAPYKEHBI M0 MCTEUYCHUH JBYX JeT (TIATH JIeT B
OTHOIICHNH HEJIBH)XUMOr0 MMYIIECTBA) CO [HS IPHHATHS pe3yibrara paboThl (YCIyrd), HO B Ipe/ienax YCTAaHOBICHHOI O Ha pe3yJIbTaT paboTsl (yCiyru)
cpoka ciy)kOBl WM B TE€USHHE AECATH JIeT CO JHS NMPUHATHS pe3yiabrata paboTsl (YCIyru) moTpeOuTeNneM, eciii CpoK CIyKObI He ycraHosieH. Ecim
JlaHHOe TpeOOBaHKE HE YIOBJICTBOPCHO B TCUCHHE JBAJLATH JHEH CO JHS €ro MpeIbsBICHHUS MOTPEOUTENEeM WITH OOHAPYKEHHBINH HEJOCTATOK SBIISICTCS
HEYCTPaHUMBIM, TIOTPEOHUTENb TT0 CBOEMY BBIOOPY BIpaBe TpeGOBATh:

(8 pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-@3)

COOTBETCTBYIOIIETO YMEHBIICHUS [ICHBI 32 BBIIOJIHEHHYIO PaboTy (0Ka3aHHYIO YCIIyTy);

BO3MEIIICHNS TIOHECEHHBIX MM PacXOJI0B 110 YCTPAHEHHUIO HEIOCTATKOB BHIITOJTHEHHOM paboThI (OKa3aHHON YCIYTH) CBOMMH CHUJIAMH WITH TPETHHM U
JIMIIAMU;

OTKa3a OT MCIOJHEHHs JIOTOBOPA O BHITTOIHEHNH PaboTHI (OKa3aHUHU YCIIYTH) U BO3MEIIECHHS YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHHs HEAOCTATKOB BbINOJHEHHOW PadoThl (OKA3aHHOM yCJIyIH)

Henocratku paboTs! (YCIyrH) IOMKHEL OBITH YCTPaHEHB! HCIIOMHHUTENEM B Pa3yMHBIN CPOK, Ha3HAUYCHHBII TOTpeOUTENneM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar1 uckiroueH. - Genepanbhblil 3akoH oT 17.12.1999 N 212-03.

Ha3HaueHHBI MOTpeOUTEIeM CPOK YCTpAaHEHHs HEJOCTaTKOB TOBAapa YKas3bIBAaeTCs B IOrOBOPE HJIM B MHOM IIOAINHCHIBAEMOM CTOPOHAMHU
JOKyMEHTE JIH00 B 3asIBICHNH, HALIPABICHHOM MOTPEOHUTENIEM HUCIIOIHUTEITIO.
(B pen. denepanbroro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHWe MPeIyCMOTPSHHBIX HACTOSLICH CTaTheil CPOKOB YCTpaHEHHs HEJOCTATKOB BBINOJHEHHOH paboThl (OKa3aHHOM YCIYrH)
HCIIOJIHUTENb YIUIAYMBAET MOTPEOUTEII0 332 KaXKIblil JAE€Hb MPOCPOUKH HEYCTOWKY (TIEHI0), pa3Mep M IOPSIOK MCUUCICHHS KOTOPOM OMpPEACNSIOTCS B
COOTBETCTBHH C ITyHKTOM 5 cTaThy 28 HACTOSILIET0 3aKOHA.

B ciiydae HapyieHus: yka3aHHBIX CPOKOB IOTPEOUTEND BIIPaBe MPEIbIBUTH UCIIOIHUTEIO HHbIE TPeOOBaHHs, IIPEyCMOTPEHHbIE MyHKTamu 1 u 4
craThy 29 HACTOSIIEro 3aKoHa.

Crartbs 31. Cpoku ya0BJIeTBOPEeHHUS OTAe/bLHbIX TPeOOBaHUI NOTpeduTE 51

1. TpebGoBanust motTpeduTens 00 YMEHbBIICHHH IICHBI 32 BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), O BO3MEIICHUH PACXOAOB MO YCTPAHEHUIO
HEIOCTATKOB BBIMOJHEHHON paboThl (OKA3aHHOM YCITyr'M) CBOMMH CHJIAMH WIIM TPEThUMH JIMI[AMH, a TAkKe O BO3BpATe YIUIaueHHOW 3a pabory (ycayry)
JICHE)KHOM CYMMbI M BO3MEIICHUM YOBITKOB, IPHYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHMS JIO0roBOpA, NMpPEe1yCMOTPEHHbIe MyHKTOM | crarbu 28 u
nyHktamMu | u 4 crareu 29 HacTosmero 3akoHA, MOMUIEKAT YIOBIETBOPEHHMIO B JIECATHUAHEBHBIN CPOK CO JTHS HPEABSBICHUS COOTBETCTBYIOLIETO
TpeOOBaHUSL.

(B pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-03)

2. Tpe6GoBaHus mOTpeOHUTENSE O GE3BO3ME3THOM H3TOTOBJICHHU APYTOi BELIM M3 OIHOPOJHOrO MaTepHaja TaKoro )K€ KayecTBa MM O MOBTOPHOM
BBITIOJTHEHUH PaboThI (OKa3aHUU YCIIYIH) MOJIEKAT YIOBICTBOPEHUIO B CPOK, YCTAHOBJIEHHBIM JUISi CPOYHOTO BBITIOHEHHUS paOoTh (OKa3aHHs YCIIYIH), a
B Cllyyae, €CIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, NPEIyCMOTPEHHbBIH OTOBOPOM O BBINOJIHEHHH pabOThl (OKAa3aHWHM YCIYTH), KOTOPBIH ObLI
HEHa/AJIeXkallle UCTIONHEH.

3. 3a HapymieHHe IpPeAyCMOTPEHHBIX HACTOAIMIEH CTaTbeil CPOKOB YJOBJICTBOPEHUS OTJAEIBbHBIX TPeOOBaHMI MOTPEOHTENs] HCIONHHUTENb
YIUTa4UBAeT MOTPEOHUTENIO 32 KaXKIbIil J€Hb MPOCPOUKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSIOK HCUHCIECHHs KOTOPOH OMPENeIsIoTCS B COOTBETCTBHUH C

ITyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHa.

B ciydae HapylIeHuUs CPOKOB, YKa3aHHBIX B ITHKTaX | M 2 HACTOSIIEH CTaThu, IOTPEOUTENb BIIPABE MPEIbABUTH HCIIONHUTENIO HHbIE TPeOOBaHMS,
MIPeAyCMOTPEHHbIE IMTyHKTOM | cTathu 28 u myHkTamu 1 1 4 crateu 29 HacTosIero 3aKkoHa.

Cratbs 32. [IpaBo noTpeduTe/isi HA 0TKAa3 OT UCIOJIHEHHS 0T0BOPA 0 BHINOJHEHUHU PadoT (OKa3aHMH YCJIYT)
(8 pen. ®enepanbHoOro 3axkona or 21.12.2004 N 171-D3)

[Torpeburens BmpaBe OTKa3aThCs OT HCIOMHEHHS JOrOBOPA O BHINOMHEHHM paboT (OKa3aHHM YCIyr) B JI000€ BpeMs NPH YCIOBUH OILIATHI
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HCIIOTHUTENIO (haKTHIECKU TOHECEHHBIX M PAacX0JI0B, CBSI3aHHBIX C HCIIOHEHHEM 00s3aTeNIbCTB M0 JaHHOMY JJOTOBOPY.
Cratbs 33. CMeTa Ha BbINOTHEHHE Pa0OThI (0Ka3aHHe YCIYTH)

1. Ha BemonHeHne paGoThl (OKa3aHWE YCIYTH), HPEIyCMOTPEHHOH JOrOBOPOM O BBHINOMHEHHH paOoTHl (OKa3aHMM YCIYTH), MOXKET OBITH
COCTaBJICHA TBEP/asl WIIM MPUOIM3NTENbHAS CMETa.

CocraBJieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeIISI WU UCTIOTHUTES 0053aTEIbHO.

2. UcnonHurens He BIIpaBe Tpe6OBaTI; YBEIIMYUCHUST TBepﬂOfI CMCThBI, a HOTpe6I/ITeJII) - €€ YMCHBIICHUA, B TOM YHCJIC B ClIy4a€, Korga B MOMCHT
3aKJIHOYUCHUA JOroBOpa HCKIO4YalaCb BO3MOXHOCTL HNPEAYCMOTPETH MOJIHBIH  00beM OJICKAIMUX BBITIOJTHCHUIO pa60T (OKaSaHI/IIO yCHyF) Ui
HCO6XOIII/IMI)IX JUIA 3TOro pacxo10B.

HIcriosHUTENb MIMEET MPABO TPEOOBATh YBEIHMUYESHUs TBEPIOH CMETHI IIPU CYIIECTBEHHOM BO3PACTAHWH CTOMMOCTH MAaTE€pUaoB U 00OPYIOBaHUS,
MPEIOCTABIISIEMbIX HCIIOJHUTENIEM, a TAaKKe OKAa3bIBAEMBIX €My TPETbUMHU JIMIAMH YCIYr, KOTOPOE HENb3s ObLIO MPEXyCMOTPETh IPH 3aKIFOYESHUH
noroBopa. IIpu oTka3e mOTpeOHTEN sl BBIIIOIHUTE 9TO TPEOOBAHHE HUCIIOIHUTENb BIIPABE PACTOPTHYTH JOrOBOP B CYAeOHOM MOPSIIKE.

(. 2 B pen. @enepanpHOro 3akoHa o 17.12.1999 N 212-03)

3. Eciu BO3HMKIIA HEOOXOMMOCTD BBITIOJIHEHHS JIOMOHUTENBHBIX paboT (OKa3aHHs AOMOMHUTENBHBIX YCIIYT) U 10 3TOW MPUYHHE CYLIECTBEHHOIO
IPEBBILICHUS IPHONMBUTEIBEHON CMETHI, HCIIOTHUTENb 00513aH CBOSBPEMEHHO IPEIyNpeuTh 00 9TOM norpedutens. Eciu norpeOuTens He 1an coryiacue
Ha TIPEBBINICHHE TPUONU3UTEILHON CMEThI, OH BIPABE OTKA3aThCs OT MCIIONHEHHs I0roBopa. B 3TOM ciiyuae HCIIONHHTENb MOXKET TpeOoBaTh OT
TIOTPEOUTEIIS YIUTATHI LISHBI 32 BHIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

UcnonanTeNnb, CBOEBPEMEHHO HE TPEAyNpeUBIIHN MOTPEOUTENsT 0 HEOOXOUMOCTH MPEBBIIICHHS TPUOIU3UTEIFHON CMETHI, 00513aH HCITOJIHUTD
JIOrOBOP, COXpaHssi IPaBO Ha OIIaTy paboTsl (YCIyrH) B Ipeenax NpHOIU3UTEIbHON CMETHI.
(1. 3 BBeien denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinoiHenne paéoTsl M3 MaTePHAJIa HCTTOTHUTEIS

1. HcnionHuTens 00s3aH BBINOIHUTG PabOTy, ONpPEAENICHHYIO JI0rOBOPOM O BBINOJIHEHHH PabOThI, U3 CBOErO MarepHalla i CBOMMH CPEICTBaMH,
€CJIM MHOE HE NPEJTYCMOTPEHO 0T OBOPOM.
(B pen. denepanbrHoro 3akona ot 17.12.1999 N 212-D3)

VcrionHuTenb, NpPEJOCTABUBIIMI MaTephall Ui BBIIIOJHEHHS pabOThI, OTBEYAaeT 3a €ro HeHaJiekalee KadyecTBO MO TpaBmiaM o0
OTBETCTBEHHOCTH MPOJIABLIA 32 TOBAaPhI HEHAUIEKAIIETO Ka4ecTBa.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Martepuan HCIONHHTENS OIUTa4YMBACTCS MOTpeOUTENeM MPH 3aKIIOYECHHMH YKA3aHHOTO JOTOBOPA IONHOCTBIO WM B pasMepe, yKa3aHHOM B
JIOrOBOPE O BBIMOIHEHUH PAbOTHI C YCIOBHEM OKOHYATEIBHOTO PaciyeTa MpH MOMYIESHUH MOTPEOUTENIEM BBINOITHCHHOM HCIIONMHUTENIEM PabOTBI, eCITi HHOM
HOPSIOK PACYETOB 33 MaTePUal HCIIOTHUTEIS HE MPEAYCMOTPEH COTNALICHHEM CTOPOH.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciaydasx, mpenycMOTPEHHBIX IOrOBOPOM O BBIMOJHEHHH PabOThI, MaTepHal MOXET ObITh MPEJOCTABICH HCIOIHUTEIEM MOTPEOHTENI0 B
kpeauT. [locnenyroniee H3MEHEHNE LEHBI IPEIOCTABICHHOrO B KPSAUT MaTepraia HCIIOHHUTENS He BIeUeT 3a co0oi mepepacyera.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan MCIIOJIHUTENS M HEOOXOIUMBbIE IS BBIIOJIHEHHs padOThl TEXHUYECKHE CPEICTBA, MHCTPYMEHTHI M IpOYee JOCTaBILIOTCS K MECTY
BBIIIOJIHEHUS PabOT UCIIOIHHUTEIIEM.

Cratbs 35. BoinosiHeHue padoThl 3 MaTepUaJia (¢ BelbI0) NOTPeduTe s

1. Ecnu pabora BBIIONHSAETCS MOJHOCTBIO MIIM YaCTHYHO M3 Marepuaia (C BEelbl0) HOTPeOUTENs, UCIIOIHUTENb OTBEYAET 33 COXPAHHOCTh 3TOrO
MaTepHaia (BeLy) 1 MPaBUIIbHOE €ro HCIOJIb30BaHUE.

Vcnonuurens o0si3aH:
MpeAyIpPEeIUTh OTPEOUTENSI O HENPUTOAHOCTH MITH HET0OPOKAYECTBEHHOCTH MIepeIaHHOro MoTpeduTeNieM MaTepraa (BeLin);
NPEJICTaBUTh OTYET 00 N3PACXOJ0BAHUH MaTepuaia U BO3BPATUTh €ro OCTATOK.

B ciyuyae monHO#M MM YaCTUYHOW yTpaThl (MOBPEXKICHHS) MaTepuaia (Bely), PUHIATOro OT MOTPeOHUTeN s, UCIIONHUTENb 00s13aH B TPEXTHEBH bIii
CPOK 3aMEHHTb €ro OJHOPOIHBIM MaTepuanoM (BEIbl0) aHAJOTMYHOTO KauecTBa W MO JKENAHWIO MOTPEOHUTENsT M3rOTOBUTh M3ZENHE U3 OJXHOPOJHOIO
Matepuana (BelIM) B Pa3yMHBIH CPOK, a MPH OTCYTCTBHH OJHOPOJHOrO MarepHana (BEIM) aHAIOIMYHOrO KavyecTBa - BO3MECTUTH MOTPEOHTETIO
NIBYKPATHYIO IIEHY YTpadeHHOro (MOBPEXISHHOr0) MaTeprana (Belln), a TAKKE PACXO/Ibl, IOHECECHHbBIE MOTPEOUTEIeM.

2. llena yrpadyeHHOro (MOBPEXICHHOr0) MaTepHaia (BEIIN) OMpeIesIeTCs, UCXOs U3 IIeHbl MaTepHaia (BEIln), CYIIECTBOBABILIEH B TOM MecTe, B
KOTOPOM TpeOOBaHHUE TMOTPEOHUTENS TOIHKHO OBUIO OBITH YIOBIECTBOPEHO UCHIONHUTENIEM B JIeHb JOOPOBOJIBLHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHMUS MIIH
B JICHb BEIHECEHHS CyZIEOHOT0 pelIeHus], €CTIN TpeOOBaHKE MOTPeOUTENsT JOOPOBOIBEHO YIOBIETBOPEHO HE OBLIO.

Ilena mMarepuaina (Bewin), epeaBaeMoro UCIOIHUTEN0, ONPECISIETCS B IOTOBOPE O BBHITIOJIHEHHUH PAaOOThI WIIM B MHOM JIOKYMEHTE (KBHTAHIIUH,
3aKase), MOATBEPKIAIOIIEM €T 3aKITI0UCHHE.
(8 pen. denepanbHoro 3axona ot 17.12.1999 N 212-@3)

3. McronHuTENs 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WJIM YaCTHYHYIO yTpaTy (MOBPEKACHUE) MaTepuaia (BEIIH), IPUHITOTO UM OT
MOTPEOUTENsA, €CTU MOTPEOUTENh MPEAYNpPEKICH HCIONTHUTENEM 00 OCOOBIX CBOWCTBaX Marepuana (BEIld), KOTOpPbIE MOTYT IOBJEYb 3a COOOH ero
MIOJHYIO WJIM YacTHYHYIO yTpaTy (MOBpEeXICeHHUE) JIMOO eclIH yKa3aHHBIE CBOMCTBAa Marepraia (BEIIM) He MOIJIH ObITh OOHApYKEHBI IPH HaUIeKameh
MIPUEMKE HCTIOHUTENEM TOT0 MaTepHaa (BeImmu).

(8 pen. @enepanbroro 3axona ot 17.12.1999 N 212-@3)
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Cratbs 36. O0s13aHHOCTL HCIIOJIHHTeJISI MH(GOPMUPOBATH MOTpe0uTest 00 00CTOATENLCTBAX, KOTOPble MOIYT NMOBJHATH HA Ka4ecTBO
BbINOJIHAEMOIi padoThI (0Ka3bIBAEMOIl YCJIYTH) WIH MOBJIEYD 32 CO00H HEBO3MOKHOCTH €€ 3aBepIIeHUsI B CPOK
(8 pen. ®enepanbHoro 3axona ot 17.12.1999 N 212-@3)

Wcnonautens 00s3aH CBOEBPEMEHHO MH(OPMHUPOBATH IOTPEOHUTENST O TOM, YTO COOJIOJICHUE yKa3aHUH MOTPEOUTENs U MHBIE OOCTOSTENHCTBA,
3aBUCAINME OT IOTPEOUTENs], MOTYT CHH3HTh KadyeCTBO BBIMOMHAEMOH paboTHl (OKAa3BIBAEMOH YCIYyI'M) WM TIOBJEYb 3a COOOH HEBO3MOXKHOCTH €€
3aBEpIICHHS B CPOK.

(8 pen. ®enepanbHoOro 3axona ot 17.12.1999 N 212-@3)

Ecnn morpebutens, HeCcMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBAHHOE WH(OPMHPOBAHHE HCIOIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHT
HETIPATOJTHBIA MM HeI0OpPOKaYeCTBEHHBIH MaTepHall, He H3MEHUT yKa3aHHUi O criocoOe BBHITIOIHEHHS paOoThI (OKa3aHWs yCIYTH) 00 HE YCTPAHUT MHBIX
00CTOSITEIHCTB, KOTOPHIE MOTYT CHH3UTH KAaueCTBO BBIIONHIEMOH pa0OTHI (OKa3bIBa€MOW YCIYTH), HCHOIHHTENb BIIPAaBE OTKAa3aThCsl OT HCIIONHEHUS
JIOTOBOpa O BBITIOIHEHUH PpabOoTHI (OKa3aHUH YCIIYT'H) U IIOTPe0OBaTh MOIHOTO BO3MEIIEHHUS YOBITKOB.

(8 pen. ®enepanbHoro 3akona or 21.12.2004 N 171-03)

Cratbsn 37. Ilopsinok u (popMbI onIaTHI BHIMOTHEHHOI PadoThI (OKAa3aHHOM YCIYTrH)
(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[otpeburens 00s3aH OMIATUTE OKa3aHHBIE €My YCIIYTH B ITOPSIKE M B CPOKH, KOTOPBIE YCTAHOBJIEHBI IOTOBOPOM C HCTIOTTHUTEIIEM.
(gacts nepBas B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

IMorpeburens 00s3aH OIUIATUTH BBINOIHEHHYIO MCIIONHHUTEIEM B INOJHOM o0beMe padoTy mocne ee mpuHATHA norpebuteneM. C coryacus
noTpeduTest paboTa MOXKeT OBITH OIUTAYeHa UM TPH 3aKITIOYEHIH JIOTOBOPA B ITIOJTHOM pa3Mepe WM ITyTeM BBIJaul aBaHCa.
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmiaTa OKa3aHHBIX YCIYr (BBINOJHEHHBIX PabOT) NPOU3BOMUTCS IIOCPEICTBOM HAIMYHBIX WIM O€3HAIMYHBIX PACUETOB B COOTBETCTBHU C
3aKoHozaTenbcTBOM Poccuiickoit deneparmn.
(gactb TpeTbs BBesieHa DenepaabHBIM 3akoHOM 0T 27.07.2006 N 140-03)

Ipu KCMONB30BAHUN HATWYHON (HOPMBI PACUETOB OIIaTa TOBAapoB (paboT, yCIyr) MOTpeOHUTENEM MPOU3BOJUTCSA B COOTBETCTBHH C YKa3aHHEM
npozaBua (MCMOMHUTENS) IyTeM BHECCHHS HAJIWYHBIX JCHEKHBIX CPEACTB MpOfaBly (MCMONHHUTEN0), JIUOO B KPEAUTHYIO OpraHH3alliio, JHO0
[UIATEKHOMY areHTY, OCYIIECTBISIONIEMY JICATEIbHOCTh M0 MPUEeMy IUIaTexel GHU3UUECKHX JIHIL, JIHO0 GaHKOBCKOMY IUIATEXKHOMY arcHTy (CybareHry),
OCYIIECTBISIIOIEMY JCSTENbHOCTh B COOTBETCTBHH C 3aKOHONATENBCTBOM O OaHKaX M OAHKOBCKOM JCSTENBHOCTH, €CIIH HMHOE HE YCTaHOBJICHO
(benepaibHBIMUA 3aKOHAMU HJIH WHBIMH HOPMATHBHBIMH MPaBOBBIMH akTaMu Poccuiickoit Meneparmu. [Ipu 3ToM 00s13aTeNbCTBa MOTPEOUTENS MEpe
MPOJABIIOM (WMCHOJHHUTENEM) IO OIUIaTe TOBAapOB (PaboT, YCIYr) CUMTAIOTCS HCIONHEHHBIMH B pa3Mepe BHECCHHBIX ICHEKHBIX CPEACTB ¢ MOMEHTA
BHECCHHS HAJIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO NPOAABLY (HCIOMHHUTENIO), MO0 B KPEOUTHYIO OpPraHHM3alHIo, JHOO IUIAaTe)KHOMY arcHTy,
OCYILIECTBISIOIIEMY NEATENBHOCTh 10 MPUEMY IUIaTexel Gu3ndecknx JnL, Tu60 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYILISCTBISIOLIEMY
JeATEBHOCTh B COOTBETCTBUH C 3aKOHOATEIBECTBOM O OaHKaX M GAaHKOBCKOW NEATEIBHOCTH.

(B pen. @enepanbhbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartba 38. YTparnia cuiy. - @enepajabHblii 3akoH ot 25.10.2007 N 234-D3.
Crartbs 39. PerysimpoBanue oka3aHus OT/eJbHbIX BUAOB YCJIYI

[NocnencrBust HapyIICHUS YCIOBHI TOrOBOPOB 00 OKa3aHHUU OTJCIBbHBIX BUIIOB YCIYT, €CIIM TAKUE JIOrOBOPHI 110 CBOEMY XapaKTepy He MOANaaaloT
I0J] IefiCTBUE HACTOSILIEH TJI1aBbl, ONPEEIISIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuiia oka3aHus OTAeJIbHBIX BUAOB YCJIYT, BBIIOJHEHHS OTAEIbHBIX BUAOB PadoT NOTpedUuTeIsIM
(BBenena depnepanbubiM 3akoHoM oT 18.07.2011 N 242-03)

IlpaBumiia oka3aHus OTIENBHBIX BHUJOB YCIYr, BBINOJHEHMS OTAEIbHBIX BHAOB pabOT HOTPEOUTENsSM YyCTAaHABIMBAIOTCA [IpaBHTEIBCTBOM
Poccwuiickoit ®eneparum.

I'naga IV.TOCYJAPCTBEHHASI M OBIIECTBEHHAS 3ALIUTA
ITPAB IOTPEBUTEJIEU

Crartps 40. @enepaibHblii rocyIapcTBEHHbIH HAA30p B 00/1aCTH 3aIIUTHI IPaB NOTpeduTe e
(B pen. ®enepanbroro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIi rocy1apcTBEHHBINH HaA30p B 0OJNACTH 3aIIUTHI [IPaB MOTPEOUTEIICH OCYLIECTBIISETCS YIOIHOMOYEHHBIM (eaepaabHbIM OpraHoM
WCTIOJIHUTEILHON BIIACTH (JlaJiee - OpraH roCyJapCTBEHHOTO HaJq30pa) B Mopsake, ycraHoBieHHOM [IpaBurenscrBom Poccuiickoii @eneparmu.

2. depepanbHbI TOCYIAPCTBEHHBIN HA30P B OOJIACTH 3alIUTHI [IPaB NOTPeOHUTENeH BKIIOYAeT B cels:

1) opraHu3aIMIO U NPOBEECHHUE MIPOBEPOK COOJIIOICHHS H3TOTOBUTENSMHU (MCIOJIHUTEISIMH, NTPOJABIIaMH, YITOJTHOMOYEHHBIMH OpTaHU3aLHAMU M
YIOJTHOMOYEHHBIMH ~ MH/MBU/YaJbHBIMH  INPEINPUHAMATENSIMY, HMMIIOPTEpaMM, BJajelbllaMH  arperatopoB) TPeOOBaHHH, yCTAHOBJIECHHBIX
MEXI[yHapOIHbIMH JaoroBopamu Poccuiickoit Penepannu, HACTOAIMM 3aKOHOM, IPYrUMHU (enepanbHbIMM 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
MpaBoOBBIMU akTamu Poccutickoit depepannu, peryanpyonMy OTHOIIEHHS B 00JIaCTH 3aIUTHI IPaB MOTpeduTenei (nanee - obs3aTeabHbIC TpeOOBAHNU),
NpeMCaHUi TOJDKHOCTHBIX JIMI OpraHa roCyIapcTBEHHOTO Ha/130pa;

(8 pen. denepanbHoro 3axona ot 29.07.2018 N 250-D3)

2) opraHM3aluIo U MPOBEACHIE MPOBEPOK COOTBETCTBHS TOBApOB (pabot, yciuyr) o0s3aTebHBIM TPeOOBaHHAM, 00€ECIEUNBAIONINM O€30MaCHOCTh
ToBapoB (paboT, yCIyr) IJis KU3HH M 370pOBbS TOTpeOUTENCH, OKpYXKAIOWIEH Cpenbl, MpeaynpekAeHHE ICUCTBHH, BBOIIUX MOTpeOUTENEH B
3a0IyK/IeHHe, W MPEAOTBpPAICHHE MPUYNHEHNSI BPeia UMYIIECTBY HMOTpeOHuTeNel, yCTaHOBICHHBIM B COOTBETCTBHU C MEXTyHAPOAHBIMH JJOTOBOPAMHU
Poccwuiickoit @enepanyn, GpeneparbHBIME 32aKOHAMH U HHBIMH HOPMaTHUBHBIMH TIPaBOBBIMU akTtamu Poccuiickoit denepannmy;

3) mpuMeHeHHe B IOPSIKES, YCTAaHOBIEHHOM 3aKOHOmATeldbcTBOM Poccumiickoit ®Penepamym, Mep NpecedeHHs HApyHIIEHHH O00s3aTeNbHBIX
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TpeOOBaHUH, BBIIAYY HMPEANHMCAHUH O NPEKPAIleHWH HAPYyIICHWI IpaB MOTpeOHTeNel, 0 MpeKpamieHNH HapymIeHHH 00s3aTeNbHBIX TpeOOoBaHHH, 00
YCTpaHEHWH BBISIBIICHHBIX HapYIICHUH 00S3aTeIIbHBIX TPEOOBAHMUM, PUBIICUCHNE K OTBETCTBEHHOCTH JIUII, COBEPIINBIINX TaKUe HAPYIICHNS,

4) cucremarnyeckoe HaOJIOACHHE 32 MCIONHEHHEM O0s3aTeNbHBIX TPeOOBaHWH, aHAIM3 W IPOrHO3MPOBAHHE COCTOSIHHS HCIIOJHEHUS
00s3aTeNbHBIX TPEOOBaHMII IPU OCYIIECTBICHUH H3TOTOBUTENISMU (MCHOJHUTENSIMH, [POJABLAMHE, YIOJIHOMOYEHHBIMH OpraHM3alWsIMH WM
YIIOJTHOMOYEHHBIMH HHUBU/IyaIbHBIMH HPENPUHAMATEISIME, UMIIOPTEPAMH, BIIaJIENIbIIAMH arperaTopoB) CBOEit AesTeIbHOCTH;

(8 pen. ®enepanbHoro 3axona ot 29.07.2018 N 250-03)

5) crarucTHyeckoe HaOJIOJEHHE B 00NACTH OOECHEYEHHMs 3alIMThl MPaB MOTpeOHUTENEil, yueT M aHalIu3 CIydacB NPUYMHEHHS Bpeda JKH3HH U
3JI0POBBIO MOTPEOHTENICH, OKPYKAIOIIEH Cpe/ie U UMYILECTBY NOTpeOuTeliel, CBI3aHHOTO C MPHOOPETEHHEM U HCIIONIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HEJJOCTaTKaMH, OIACHBIX TOBApOB (paboT, yCiuyr) JIMO0 C MpeJOCTaBICHUEM TOTPEOUTENSIM HECBOCBPEMEHHOM, HEIIOIHOI, HEJOCTOBEPHOW M BBOJAILCH B
3abryxeHre nHdopMaImy o Topapax (paboTax, yciyrax);

(8 pen. denepanbHOro 3aKkonHa ot 25.06.2012 N 93-D3)

6) CIKEroAHOC NPOBEACHUE aHaIn3a U OLCHKU 3(1)(1)CKTI/IBHOCTI/I Q)GHCPEU'IBHOI‘O rocyJapCTBEHHOI'O Ha/[30pa B 00J1aCTH 3aIUThI paB H(yrpeﬁmeneﬁ;

7) eXerogHyl0 IOATOTOBKY Ha OCHOBAaHMH pPE3YJbTaTOB NEATENLHOCTH, HPEIyCMOTPEHHOH NOANYHKTaMH | - 6 HacTOSMIEro ITyHKTa,
TOCYyIapCTBEHHBIX JIOKJIAZOB O 3amuTe IpaB mnoTpedureneil B Poccuiickoit ®enepannm B mopsike, ycraHoieHHOM IlpaBurenscTBoM Poccuiickoit
denepanuu.

3. K oTHOmEHWsM, CBSI3aHHBIM C OCYIIECTBICHHEM (eepaibHOro TOCYAapCTBEHHOIO HaJA30pa B OONAcTH 3alIMTHI TIpaB IIOTpeOuTernei,
OpraHm3alyiel ¥ TpOBEICHHEM IIPOBEPOK H3rOTOBUTENEH (MCHONHMTENEH, IPOIaBIOB, YHOJHOMOYEHHBIX OpraHW3alMHd WM YITOJHOMOYEHHBIX
WHJIMBHAAYAIBHBIX TpeIIpHHAMATeNel, IMIIOPTEPOB, BIIA/ICNBIEB arperaTopoB), MpUMeHstoTcs nonoxenuss dexepansHoro 3akoHa ot 26 mexabpst 2008
roga N 294-®3 "O 3amure npaB IOPUAUYECKUX JHII U HHIAUBUAYAJIbHBIX NpEANPUHMMATENeH IpU OCYIIECTBICHUU TOCYIApPCTBEHHOIO KOHTPOJS
(Haa30pa) ¥ MyHHUIIHIIAIBHOTO KOHTPOJIS'.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3.1. ITpu ocyniecTBiaeHnH (eepaabHOr0 roCyJapCTBEHHOIO Ha130pa B 00J1aCTH 3aIllUTHI ITpaB IOTpeOUTENEH OpraHoM rocy1apcTBEHHOIO Hajl30pa
MPOBOJLITCSL KOHTPOJIBHBIE 3aKyNKH B MOpsiaKe, ycraHoBieHHOM @enepanbHbIM 3akoHOM OT 26 nekabpst 2008 roma N 294-03 "O 3ammre mnpas
FOPUIMYECKUX JIUI] ¥ HHIWBUIYaJIbHBIX NPEANPHHUMATENEH IIPU OCYIECTBICHUH IOCYIaPCTBEHHOT0 KOHTPOJIS (Ha130pa) U MyHULIUIIAJILHOTO KOHTpOIIs'.

KonTponbHast 3akynka ToBapoB (paloT, yciyr) MOXeT ObITh IPOBEAEHA OPraHOM TIOCYJAapCTBEHHOTO Haa30pa HE3aMEUIMTENBHO C
OJIHOBPEMEHHBIM M3BEIIEHUEM OpraHa NpOKypaTyphl.
(1. 3.1 BBezien DenepainbHbIM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOmKHOCTHBIE JIMILIA OpraHa rOCYJapCTBEHHOrO Haa30pa B IOPSIKE, YCTAHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu, MMeroT
paBo:

1) 3ampammBath ¥ IOMY4aTh HA OCHOBAHHMH MOTHBHPOBAHHBIX MECHMEHHBIX 3alIPOCOB OT OPTaHOB TOCYAAPCTBEHHOW BJIACTH, OPTaHOB MECTHOTO
CaMOYIIpaBIIeHHs], OOIIECTBEHHBIX OpPraHU3alyil, U3rOTOBUTENECH (MCHONMHUTENEH, IPOAABLIOB, YIOIHOMOYCHHBIX OPraHM3ALMA WIM YIIOIHOMOYCHHBIX
MHMBUIYAJIbHBIX IPEANIPUHAMATENCH, HMIIOPTEPOB, BIaCNbLEB arperaropos) HHHOPMALIHIO U JOKYMEHTHI IT0 BOIPOCAM 3alUTHI IIPaB OTpeOUTe 1ei;
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OeCHpemsITCTBEHHO IO NPEAbSBICHUHM CIy)KeOHOrO yHIOCTOBEPEHMSI M KONHM TMpHKa3a (PAacloOpsKeHHs]) PYKOBOXHUTENS (3aMECTUTENs
PYKOBOZHUTEISI) OpraHa rocyapCTBEHHOrO Ha30pa O Ha3HAUSHHH MPOBEPKHU MOCEIIATh TEPPUTOPHIO, 3AAHHS, TIOMEIICHUS U COOPYKEHHSI, HCIIOb3yeMble
M3rOTOBHUTENEM (HCIIONHUTENEM, IPOJABIIOM, YIIOTHOMOYCHHON OpraHu3alieil WM YIOJTHOMOYCHHBIM HHAMBHIyaJdbHBIM I[PEIIPUHHMATENICM,
MMIIOPTEPOM, BJIAJETBIIEM arperaTopa) NpH OCYIIECTBICHUH CBOCH ASSTENBHOCTH, B LIEMISX IPOBEICHUS MEPONPHATHIA 10 KOHTPOJIIO;

(B pen. denepanbroro 3akona ot 29.07.2018 N 250-D3)

3) mpoBomuTh 0TOOp MPOO M 00pa3lOB TOBAPOB, MPEIHA3HAYCHHBIX [UIS PEAM3alldd M Pealn3yeMbIX MOTPeOHTENsIM, [UIS MPOBEACHHS HX
HCCIICI0BAHUM, UCTIBITAHUI;

4) BblIAaBaTh M3rOTOBUTENSAM (MCIONHUTENSAM, IIPOJABLAM, YIOJHOMOYECHHBIM OpraHU3alMsAM WIM YIOJIHOMOYEHHBIM HHIMBHUAYAIbHBIM
[peIPUHUMATEIISIM, HUMIIOPTEpaM, BiajeiblilaM arperaropoB) IPEINUCAHUs O INPEKPAICHUH HapyLIeHWH NpaB NOTpeOuTeleid, O NpeKpaleHun
HapYIICHUI 00s3aTebHBIX TpeOOBaHMM, 00 yCTpaHEHHH BBISBICHHBIX HApYIICHUI 00s3aTeNbHBIX TPEOOBAHUIA, O MPOBEICHUM MEPOIPUSITHH 110
obecrieyeHHIO PeIOTBPAILEHHS BPEa XKU3HH, 370POBbIO U UMYILECTBY I1OTpeOUTENEH, OKpYXKAIOLIeH cpele;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiAThH MPOTOKOJNBI 00 aAMUHUCTPATHBHBIX PABOHAPYIICHHSIX B 00JIACTH 3aIUTHI IPaB MOTpeduTeseil, paccMaTpUBaTh Jeina 00 yKa3aHHbIX
aJIMMHHCTPATUBHBIX NMPAaBOHAPYLICHUSIX U IPUHUMATh MEPBI 110 IPEAOTBPALICHNIO TAKUX HaPYILICHHI;

6) HampaBJATh B YIOJIHOMOYEHHBIC OPraHbl MaTepHalbl, CBA3aHHBIC C HAPYIICHHSAMHU OO0s3aTEIbHBIX TPeOOBAHWH, Ul PELICHHS BOIPOCOB O
BO30YXJICHHH YrOJOBHBIX JeJ [0 MPH3HAKAM HPECTYIUICHHUI;

Koncynprantllitoc: npumedaHue.
C 01.10.2019 B . 7 1. 4 ct. 40 BHOCsATCs n3meHeHus (D3 ot 18.07.2019 N 191-D3). Cm. Oyaymiyro pelakiuo.

7) oOpam@aThest B Cy/ ¢ 3asBJICHUSMH B 3alIUTY MpaB MOTPeOUTENeH, 3aKOHHBIX HHTEPECOB HEONPEACICHHOr0 Kpyra MoTpeOuTeNe, a Takke ¢
3asBJICHUSAMU O JIMKBHAAIWHM W3TOTOBUTENS (MCHOMHUTEINS, NMPOJABLA, YIOJHOMOYCHHOW OpraHHM3alliH, WMIOpTEpa, BiaJeiiblia arperaropa) Jinbo o
MPEKPAIICHUH ACSATEIBHOCTH WH/MBH/YAILHOTO MPEIIPUHAMATENS (YHOIHOMOYCHHOTO HHANBHIYaIbHOTO MPEIIIPUHUMATEIS) 32 HEOJHOKpATHOE (/Ba U
Oolee pa3a B T€UEHHE OJHOTO KaJCHIAPHOrO To/ia) WiK Ipydoe (MOBJIEKIIee CMEPTh MM MAacCOBBIE 3a00JI€BaHMs, OTPaBICHHS JIIOACH) HAPYILICHNE MIPaB
oTpeOuTeNneH.

(8 pen. @enepanbHoro 3axona ot 29.07.2018 N 250-D3)

5. OpraH rocyJapCTBEHHOTO Ha/{30pa MOXKET OBITh IPHUBJIEUYEH CyAOM K yJacTHIO B JieJie INOO BIpaBe BCTYMATh B JEJIO IO CBOSH MHHUITMATHBE M
[0 WHULOUATUBE JIMI, YJacTBYIOIIMX B Jeje, Ui Jadl 3aKIIOYCHHS 10 AeNy B IENAX 3aIUTHl IpaB MOTpeOHTedeld B MOPSAKE, yCTAHOBICHHOM
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3aKoHOJaTeNIbcTBOM Poccuiickoit denepannu.

5.1. Ilpennucanve, BBIAAHHOE TPH OCYIIECTBICHUH TOCYAapCTBEHHOI0 Haa30pa B 00JIACTH 3aIIUTHI IIpaB MOTpeOUTeNeH, MOXKeT OBITH 00KanoBaHO
B apOHUTPaKHBIH CyJ B TEUCHUE TPEX MECALEB CO JHS €To BhIAa4d. B ciryqae mpuHATHS 3asBiIeHIS 00 00)kaI0BaHUM 3TOT0 MIPEAHCAHNS K IIPOU3BOJCTBY
apOHUTPa’KHOTO Cy/a UCIIONHEHNE STOTO MPEANICAHNS IPUOCTAHABINBAETCS 10 AHS BCTYIUICHUS PELIeHNs apOUTPaKHOTO CyZia B 3aKOHHYIO CHITY.
(1. 5.1 BBenen DenepanbabiM 3aKkoHOM OT 21.12.2013 N 363-D3)

6. Opral rocynapCTBEHHOIO Haa30pa BIIPaBE JaBaTh Pa3bsICHEHWS IO BONIPOcaM IIPUMEHEHUS 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX AKTOB
Poccniickoit @eneparmy, perymupyomuX OTHOIIEHNS B 00JIaCTH 3aIUTHI IPaB MOTpeOHUTENeH.

7. rOCyﬂapCTBeHHBIﬁ Haa30p 3a COOTBETCTBUEM TOBApOB Tpe6OBaHI/I$IM 6630HaCHOCTI/I, YCTAHOBJICHHBIM TEXHUYCCKUMU PErilaMCHTaMu,
OCYHIECTBJIACTCS TAKKE YIOJIHOMOYCHHBIMU (.JpeI[epa,HBHLIMI/I opraHamMu WCTIOJTHUTEIFHON BJIACTH B COOTBETCTBUM C 3aKOHOAATCJIECTBOM Poccutickoit
@eaepaunn O TEXHUYCCKOM PETrYJIMPOBAHUU.

8. OpraH rocyIapCTBEHHOTO Haj30pa COBMECTHO C YIIOJHOMOUYCHHBIMH (hesiepaibHbIMH OpraHaMH HCIOJIHUTENILHON BIACTH, YKa3aHHBIMH B
IIYHKTE 7 HACTOSILIEH CTaThH, OCYIIECTBISAET ()OPMUPOBAHKE M BEICHHE OTKPBITOTO M OOLIEAOCTYITHOTO FOCYIapCTBEHHOI0 HH(OPMAIIIOHHOTO pecypca B
o0JlacTH 3aIluTHl TpaB IoTpeduTenei, kadecTBa W OE30MaCHOCTH TOBapoB (paboT, yciyr) B mopsake, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
denepanuu.

(1. 8 BBeien denepanbHBIM 3aK0HOM OT 25.06.2012 N 93-03)

9. Oprat rocy1apcTBEHHOT0 HaJ[30pa YTBEP)KAAeT METOANUYCCKHE PEKOMEH/IAIINH 110 pa3paboTKe U peaTH3aliii PerHOHAIBHBIX U MyHHIIUT ATBHBIX
IPOrpaMM IO 3allUTe IpaB HoTpeduTeeil.
(1. 9 BBeien denepansHpM 3aKoHOM OT 18.03.2019 N 38-03)

Crarbs 41. O0A3aHHOCTL M3rOTOBMTENsl (MCNOJIHUTE]Is, NPOAABLA, YIOJIHOMOYCHHOH OpPraHM3aluM WJIH YIHOJHOMOYEHHOI0
HHIWBHIYAJIBHOr0 NpeINpUHUMATE/si, HMIIOPTepa, BJajesblia arperaropa) 1o npeJocTaBJICHHI0O WH(OPMANWH OpPraHy rocyAapcTBeHHOro
HaJI30pa
(B pen. denepanbroro 3akona or 29.07.2018 N 250-D3)

(B pen. denepanproro 3akona ot 18.07.2011 N 242-D3)

W3roroBuTeNns (MCHOMHUTEINb, IPOAABELL, YIIOTHOMOYESHHAs OPTaHM3alKs WX YIIOTHOMOYCHHBI MHANBUIYAJIBHBIH IPeIPHHIMATENb, HMIOPTEP,
BIIaJIeNIel] arperaTopa) 1o TPeOOBaHHIO OpraHa TOCYIapCTBEHHOTO HAA30pa, ero JOMKHOCTHBIX JIUI] 00s3aH MPEeJOCTaBUTh B YCTAHOBJICHHBI MMM CPOK
JIOCTOBEPHBIE CBEJICHHS, TOKYMEHTALNIO, OOBSICHEHNS B MMICHMEHHOM U (MJIM) YCTHOH (hopMe U MHYIO HH(OPMALHIO, HEOOXOMUMYIO IS OCYILECTBICHUS
OpraHoM rOCYAAPCTBEHHOIO Haa30pa U ero JOJKHOCTHBIMH JIMIAMH ITOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHONATENILCTBOM Poccuiickoit deneparyi.

(B pen. denepanbroro 3akona or 29.07.2018 N 250-D3)

Cratbs 42. YTpaTnia cuiy. - @enepajabHblii 3akoH ot 21.12.2004 N 171-®3.

Crartbs 42.1. IlonHOMOYMSA BHICIIMX HCIIOTHUTEILHBIX OPraHOB rocy/1apCTBeHHOM BJjacTH cy0bekToB Poccuiickoii @enepaunn B 061actu
3aLUUTHI NPaB NoTpeduTe e
(BBenena denepanbHbiM 3aK0HOM 0T 21.12.2004 N 171-D3)

1. Beicmmii HWCHONHHUTENBHBIA OpraH TOCYIAapCTBEHHOM BJIACTH COOTBETCTBYIOIIEro cyObekTa Poccuiickoii ®enepanyy OCYyIIECTBISIET
MEPOIPUSTHSA 110 pean3aliy, 00ECIeUCHHUIO U 3allUTe paB NOoTpeduTe e U B IIpeJienaxX CBOMX HOJHOMOYMIT IPHHUMAET ONPE/IEICHHbIE MEPBI.

2. B memsx copeiicTBus 3amuTe MpaB NOTpeOUTETIel OpraHbl MCHOMHHUTENbHOM BiacTu cyObekToB Poccuiickoin ®enepauun pa3padaThIBaloOT
pEervoHabHbIE IIPOrpaMMbl [0 3aIUUTE IpaB IOTpeOuTeNeil M OKa3bIBAIOT COAEHCTBHE OpraHaM MECTHOTO CaMOYNPABIEHHS M OOLIECTBEHHBIM
00BbeIMHEHHSIM MOTpeduTeNeil (X acCOLUALMIM, COI03aM) B OCYILECTBICHHN UMH 3aLUThI IPaB IOTpeOuTeneil.

(m. 2 BBeien depepanbHbiM 3akoHoM OT 18.03.2019 N 38-03)

Crartbs 42.2. [lepegaya ocymecTBJIEHUs MOJTHOMOYHI OPraHa rocyiapcTBEeHHOr0 HajJ30pa OPraHaM UCHOJHMTEIbHOI BJIACTH Cy0bEeKTOB
Poccuiickoii ®egepauuu
(BBemeHa denepanbHbM 3akoHOM 0T 13.07.2015 N 233-03)

ITonHOMOUMA OpraHa rocyJapCTBEHHOrO HaJ30pa IO OCYIIECTBICHHIO (DefepalbHOro rocylapcTBEHHOrO Haa30pa B OO0JIACTH 3aIUUTHI IIPaB
MOTpeOuTeNIeil MOrYT TepeAaBaThCs Ul OCYILECTBICHHS OpraHaM HCIOMHHUTEIbHON BiacTu cyObekToB Poccuiickoii denmepaiiy MOCTaHOBICHUSIM U
IpaBurenscrBa Poccuiickoii denepaimu B nopsizike, ycranosineHHoM DenepanbHbiM 3aKk0HOM 0T 6 okTsi0pst 1999 roxa N 184-D3 "O6 001umx mpUHIHIAX
OpraHu3alMy 3aKOHOAATENbHBIX (MPEICTaBUTEIBHBIX) U UCIIOMHUTEIBHBIX OPraHOB FOCYIapCTBEHHON BiacTh cyObekToB Poccuiickoit denepanmm”.

Crartbs 42.3. [Tonaya u paccMoTpeHue od0paienuii norpeduTeseii
(BBemeHa denepanbabM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOparienne morpeOHUTENs MOXET OBbITh HAIPABICHO B NMUCHMEHHOW (opme Ha OyMa)KHOM HOCHTENE WIIM B 3JEKTPOHHOIH (hopme B opran
rOCYJapCTBEHHOIO HaJ30pa, WHBIE YIOJIHOMOYEHHBIE (eliepabHble OpraHbl HCIOJIHUTENLHON BIIACTH, OPTraH MCIIONHUTENBHON BJAcTH CyObeKTa
Poccuiickoii deneparmu 11060 OpraH MECTHOT'O CAMOYIIPABIICHHUSI.

2. OO6paienre noTpeduTenss MOXeT ObITh HAlpaBIeHO IO II0YTE, C HCIONB30BAHMEM HWH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOH CeTH
"UurepHer", B TOM uncie o)UIMATBHOIO caiiTa opraHa rocyIapCTBEHHOrO HAA30pa, MHBIX YIIOTHOMOYEHHBIX (pelepalbHbIX OPraHOB HCIIONHHUTEILHON
BJIACTH, OpTraHa WCIOJHUTEIBHOW BIacTH cyObekra Poccmiickoit Pexpepamym auO0 opraHa MECTHOTO caMoympaBiieHHs (B cyObekrax Poccmiickoit
Deneparun - ropopax enepansHoro 3HaueHust Mockse, Cankr-IletepOypre u CeBacTonone ¢ UCIONB30BaHHEM O(UINATBHOIO CaliTa OpraHa MECTHOTO
CaMOYIIPABJICHHUS B Cllydae, eCIIM 3TO MPELyCMOTPEHO 3aKoHaMK cyObekToB Poccuiickoii deneparyu - roponos depepanbHoro 3HaueHus: Mocksbl, CaHKT-
Ilerepbypra u CeBacTomons), €IMHOrO MOpTajia TOCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYr JIMOO PErHOHATIBHOTO IOpTala TOCYJapCTBEHHBIX MU
MYHHIUIIATBHBIX YCIYT, @ TAKKE MOXKET ObITh IPHUHSITO HPH JINYHOM IIPUEME 3asSBUTEIS.

3. B MHOTOYHKIIMOHAIBHBIX HEHTPaxX MPEIOCTABICHHS FOCYJAPCTBEHHBIX M MYHHIUIIAIBHBIX YCIYT MOTYT OCYIIECTBIATHCS NMPHUEM OOpaIieHuit
noTpeOuTeNell M KOHCYABTUPOBAHME IOTpeOUTENeH IO BOMPOCAM 3alUTHl WX TPaB HAa OCHOBAHMH COIVIAMICHWH O B3aUMOJCHCTBHH MEXIY
MHOTO() yHKIIMOHATIBHBIMI IIEHTPAaMH MPEJOCTaBICHHS T'OCYAAPCTBEHHBIX M MYHHIMNAIBHBIX YCIYT U (elepaJbHBIMH OpPTraHaM{ HCHOIHHUTEIHHON
BIIACTH, OpPraHaMU TOCYHAapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, OpraHaMH T'OCYJapCTBEHHOH BiacTé cyObekToB Poccuiickoit ®enepanum, opranamu
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MECTHOI'O CaMOYIIPABIICHUS.

Cratbsi 43. OTBeTCTBEHHOCTh 32 HapylleHHe NMPaB MoTpe0uTeNeil, YCTAHOBJEHHBIX 3aKOHAMH M HHBIMH HOPMATHBHBIMH NPAaBOBbLIMH
aktamu Poccuiickoii ®@egepanuu
(8 pen. ®enepanbHOro 3axkona or 21.12.2004 N 171-D3)

3a HapyueHue rnpas HOTpe6PITe.IIeI71, YCTAHOBJICHHBIX 3aKOHAMHU U MHBIMHW HOPMATUBHBIMU NIPABOBBIMH aKTaMHU Poccuiickoit (De/:[epam/n/l, npoaaBeI
(I/ICHOJIHI/ITGJII), HU3rOTOBUTECIIb, YIIOJHOMOYCHHAs OpraHusaius Wi yHOHHOMO‘IeHHbIﬁ I/IHZ[I/IBI/IZ[yaHI;HHﬁ npeaAnpuHUMATEIb, I/IMl'IOpTep) HECCT
AIMUHUCTPATUBHYIO, YT'OJIOBHYIO WJIN I'PAXKIAAHCKO-TIPABOBYIO OTBETCTBECHHOCTL B COOTBETCTBHHU C 3aKOHOAATCIIHCTBOM Poccwuiickoit (Dez{epaum/l.

Cratbs 44. OcymecTB/eHHe 3aLMTHI NPaB MOTpeduTe el OpraHaMu MeCTHOT'0 CAMOYNPAaBJIEHUS
(B pen. denepanpHoro 3akona ot 22.08.2004 N 122-D3)

B LCJIgX 3allUThl IIpaB HOTpC6I/lTC.HCI71 Ha TEPPUTOPUU MYHUIIUITIAIIBHOI'O 06p330BaHI/I$I OpraHbl MECTHOI'O CaMOYIIpaBJICHUS BIIPAaBEC:

paccMmaTpHBaTh 00pallieHust TOTpeOuTeNeil, KOHCYIPTHPOBATh HX 110 BOIPOCAM 3aIlUThI [IPaB MOTPEOHUTENEH;
(B pen. denepanbHoro 3akona ot 18.03.2019 N 38-D3)

00paraThCs B Cy/Ibl B 3aIUTY IpaB IOTpeduTerel (HeonpeeeHHoro Kpyra norpebureneii);

pa3pabaThiBaTh MyHHIMIIATBHBIE TIPOrPAMMBI T10 3aIUTE MPaB MOTpeOHTENeH.
(a63arn BBeneH denepaabHbM 3akoHOM 0T 18.03.2019 N 38-D3)

Ipy BBISBICHHUH O OOpAIICHHUIO MOTpPeOUTENst TOBapOB (paboT, yciyr) HEHa/Iekallero Ka4yecTBa, a TAKKe OMACHBIX IS JKH3HH, 37I0POBbS,
MMYIIECTBA MOTPEOUTENel U OKpYXKAIOMIeH cpelbl OpraHbl MECTHOIO CaMOYIPAaBJICHHS He3aMeUIUTENbHO H3BEIaloT 00 5ToM (enepaibHbIE OpraHbl
UCIIONHUTENBHOM BIACTH, OCYIECTBIISIOIIIE KOHTPOJIb 38 KaYeCTBOM M 0e30I1aCHOCTHIO TOBapoB (paboT, yciIyr).

(B pen. denepanbHoro 3akona ot 18.03.2019 N 38-D3)

UYactb TpeThs yrpatuia cuiy. - @enepanbblii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. IIpaBa o01ecTBeHHBIX 00beIMHEHMIT moTpeduTe el (MX accouuaLuii, CO30B)
(B pen. denepanpHoro 3akona or 21.12.2004 N 171-D3)

1. I'paxknane BrpaBe 00BEIUHATHCS HA TIOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE 00BEANHEHHS MOTpeOuTeNne (MX acCOlMaIiH, COI03bI), KOTOpHIE
OCYILECTBIIAIOT CBOO JIEATEILHOCTh B COOTBETCTBHH C YCTABaMU YKa3aHHBIX 00BbEANHEHUH (MX accolualiiii, COI030B) U 3aKOHO/ATENIbCTBOM Poccuiickoit
Denepanuu.

2. O6I.L[€CTBCHHLIC O6T>6,HI/IHGHI/I${ HOTpe6HTeJ'I€fI (I/IX accouuanuu, CO}OSBI) JUIA OCYILIECTBJICHUSA CBOMX YCTaBHBIX Lesen BIIpaBe:

y4acTBOBAaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMII K ToBapam (paboTaM, yciayram), a TaKkKe IPOEKTOB 3aKOHOB M HHBIX HOPMATHBHBIX
npaBoBbIX akToB Poccuiickoit denepanny, perympyomux OTHOLIEH S B 00JaCTH 3allUThI IIPaB MOTpeduTeel;

MPOBOJIUTh HE3aBHCHMYIO 3KCIIEPTHU3Y KauecTBa, 0€30macHOCTH TOBapoB (paboT, yCImyr), a TaKKe COOTBETCTBHS MOTPEOUTENILCKMX CBOMCTB
TOBapoB (paboT, YCIIyr) 3asiBIEHHON MPOJaBLAMU (M3rOTOBUTEIISIMH, UCTIONTHUTEISIME) HH)OPMAIUK O HUX;

OCYLIECTBIIATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJEHHEM IIpaB MOTpeOHMTENel M HANpPaBIATh B OPraH IOCYJapCTBEHHOrO HA/J30pa U OpraHbl
MECTHOTO caMOyIpaBiieHns HHPOpMaIuIo 0 (aKTax HapyIIeHUH NpaB MOTPeOUTENEeH U1 IPOBEICHUS IPOBEPKH 3TUX (HAKTOB U HPHUHATHSA B Cllydae UX
MOATBEPKICHUS MEp IO MPECEUCHUIO HApYIICHWH IpaB MOTpeOuTeNiell B Npeiesiax NOJIHOMOYMH YKa3aHHBIX OpPraHOB, Y4acTBOBATh B IPOBEACHUU
JKCIepTH3 Mo (akTaM HapylleHHW NpaB HOTpeOuTened B CB3M ¢ oOpaiueHusiMd notpedureneil. [lpu ocyliecTBieHHH OOIIECTBEHHOrO KOHTPOJIS
oOLIeCTBeHHbIE O0BbeIUHEHUST MOTpeOuTeneil (MX accolMalMy, COI3bl) HE BIpaBe TPeOOBaTh OT H3TOTOBUTENEH (MCIONHUTENEH, IPOAABIIOB,
YHOJIHOMOYEHHBIX OPraHU3aLUK WM YIOJTHOMOYEHHBIX HHANBHAYAIILHBIX HPEIIIPUHUMATENEH, HMIIOPTEPOB) MPE/ICTABICHNE JIOKYMEHTOB (BBIIIOJIHEHHE
NIeCTBUIT), 00s13aHHOCTD MIPEACTABICHHS (BBIIOIHEHHSI) KOTOPBIX 10 TPEOOBAHHUIO MOTPEOUTENS HE YCTAHOBICHA 3aKOHOM;

(B pen. ®enepanbroro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHiTh MHGOPMALMIO O NpaBax IOTpeOHuTeNneil 1 0 HEOOXOAMMBIX JEHCTBHAX IO 3aIlUTE 3TUX IIPaB, O PE3yJIbTAaTaX CPaBHHUTEIbHBIX
HCCIIeIOBaHUI KauecTBa TOBApOB (paboT, yciiyr), a Takke nHyto HH)OPMAIIUIO, KOTOpas OyIeT CIIocoOCTBOBATh peaiu3alliy MpaB i 3aKOHHBIX HHTEPECOB
norpedureneit. [lyOmukyeMmbie OOLIECTBEHHBIMH OOBEIMHEHUSIMH TOTpeOuTeNel (MX accOLMAlMsAMU, COH3aMH) Pe3ylbTaThl CPAaBHUTEIbHBIX
HCCIIEeI0OBaHUM KayecTBa TOBAPOB (PadoT, YCIIYT) He SIBISIOTCS PEKIaMON;

BHOCHUTH B (peliepaibHble OpraHbl MCIIONHUTENBHON BJIACTH, OpPraHM3alUK MPEIOKEHUS O MPUHATHM MEp IO TNMOBBIIIEHHIO KAauecTBa TOBAPOB
(pabot, ycmyr), Mo MPUOCTAHOBJICHHIO MPOU3BOJACTBA U PEaM3ali TOBAPOB (BBIMIONHEHHUs paboT, OKa3aHHsl YCIYT), MO OT3BIBY C BHYTPEHHErO PhIHKA
TOBapoB (padoT, YCIyr), He COOTBETCTBYIOIIMX IPEABIBIIEMBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepariui 0 TEXHUYECKOM
peryaupoBaHUM 00s13aTeIbHBIM TPeOOBAHUAM;

BHOCHUTh B OpraHbl MPOKYpaTypsl U (eiepaibHble OpraHbl HCIOJMHUTENBHOW BIACTH MaTepuaibl O TMPUBJICUYSHUH K OTBETCTBEHHOCTH ITHII,
OCYIIECTBIISIIOIINX MPOU3BOACTBO M PEAJHM3aLUI0 TOBApOB (BBIMOJIHEHUE DPAa0OT, OKa3zaHHWE YCIIYr), HE COOTBETCTBYIOLIMX MPEIBbSBIAEMBIM K HUM
00s13aTeNIbHBIM TPeOOBaHMAM, a TAK)KEe HAPYIIAIOIMX MpaBa MOTpeOHTENel, YCTAaHOBICHHbBIC 3aKOHAMH M WHBIMHA HOPMATHBHBIMH MPAaBOBBIMH aKTaMU
Poccuiickoit ®enepaunu;

o0paraTtbCs B OpraHbl MPOKYpaTypsl C IPOCKOAMH IIPUHECTH INPOTECTHl O TPHU3HAHMM HEJCHCTBUTEIBHBIMU aKTOB (efepajbHBIX OpraHOB
WCTIOJIHUTEILHOW BJIACTH, AKTOB OPTaHOB HCIOJHHUTEIBHOW BIACTH CyOBeKTOB Poccuiickoii ®enepanuy u akTOB OPraHOB MECTHOTO CaMOYIIPABIICHHS,
MIPOTHUBOPEYAIINX 3aKOHAM U WHBIM PETYIUPYIONM OTHOLICHUS B OOJACTH 3aIIUTHI IPaB MOTpeOHUTeIel HOPMAaTUBHEIM MPaBOBBIM akTaMm Poccuiickoi
denepanyy;

0o0pamaTecsi B CyJpl C 3asBICHUSAMH B 3aIUTy MpaB MOTPEOHTENel W 3aKOHHBIX MHTEPECOB OTMAECNBHBIX MOTpPeOUTENeH (Ipynmmbl MOTpeOuTene,
HEOIIPEIeTICHHOT0 Kpyra ImoTpeduTeneit);

yJacTBOBaTb COBMECTHO C OpPraHOM TOCYAApCTBEHHOTO Hag3opa B (OPMHUPOBAHMHM OTKPBHITBIX M OOIMIEZOCTYIHBIX TOCYAAapPCTBEHHBIX
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HH(OPMAIIOHHBIX pecypcoB B 00IaCTH 3aIIUTHI paB MOTpeOHTeNeil, kadecTBa M 6€30IacHOCTH TOBapoOB (padoT, yciyr).
(a63an BBenen PenepanbHpM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. PenepansHoro 3akoHa ot 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEONPe/leIeHHOr0 Kpyra noTpeduTeei
(8 pen. ®enepanbHOro 3axkona or 21.12.2004 N 171-D3)

OpraH rocyapcTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIPaBJIICHUS, OOIIECTBEHHBIE OOBEIMHEHHMS IOTpeOnTeNell (MX acCOLMAIliH, COIO3bI)
BIIPABE NMPEABSBIATE UCKH B CyABI O IIPEKPALIEHIN IPOTHBOIPABHBIX AEHCTBUI M3rOTOBUTENS (MCIIOIHUTENS, IPOAABIA, YIIOTHOMOYEHHOH OpraHA3aIuu
WY YIIOJTHOMOYEHHOI'0 HHANBHAYAIBHOTO MIPEAIPUHAMATENIS, IMIIOPTEPa) B OTHOLICHUH HEONPEASICHHOTO Kpyra MoTpeOuTeNeH.

(gacts nepsas B pea. PenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yIOBIETBOPEHHH TAKOTO WCKAa CYIl OOS3BIBAET IMPABOHAPYIIHUTENSI JIOBECTH B YCTAHOBJICHHBIA CYJIOM CPOK Yepe3 CpelCcTBa MacCOBOM
WH(POPMAITUH WA HHBIM CIIOCOOOM JI0 CBEJICHHS TIOTPEOUTENEH pelieHue cya.

BCTy[II/IBI_HCC B 3aKOHHYIO CWJIY pCHICHUE Cyda O INpHU3HAHUN ﬂCﬁCTBHﬁ HU3TrOTOBUTECIIA (I/ICHOHHI/ITCJ'ISI, npoaasna, yHOJIHOMO‘IGHHOﬁ OpraHusalunu
WA YIIOJJHOMOYCHHOI'0O MHAUBUAYAJIBHOI'O IPEAIIPUHUMATENIA, I/IMl'IOpTepa) NPOTHUBOIPABHBIMU B OTHOLICHUU HEOIIPCIACICHHOI'O Kpyra HOTpe6PITCJ'ICI>1
00s13aTeIbHO A Cylda, pacCMarpUBaromiero MCK HOTpe6I/ITeHH O 3amuTe €ro IipaB, BO3HUKIIHX BCJICACTBUEC HACTYIUICHUSA TI'PaKAAHCKO-IIPABOBBIX
HOCJ'ICIICTBPIIZ HeﬁCTBHﬁ HU3roTOBUTEIISA (I/ICHOIIHI/ITC.HSI, npoaaBua, yIIOJ'IHOMO‘ICHHOﬁ opranvsald WJIW YIIOJHOMOYCHHOI'0 HWHAUBUAYAJILHOI'O
npeaAnpuHUMarTeis, HMHOpTCpa), B YaCTHU BOIIPOCOB, UMEIIHA JIK MECTO TaKUE HeﬁCTBHH 1 COBCPIICHBI JIM OHU U3rOTOBUTECIIEM (I/ICHOJIHI/ITCHCM, IpoJIaBIIOM,
yl'[OJ'lHOMO‘-IeHHOﬁ O]I)FaHH?,aL[PIeﬁ WA YIIOTHOMOYCHHBIM MHAWUBUAYAJIbHBIM IPEANIPUHUMATEIICM, HMHOpTepOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHUEM HCKa, MPE/BSIBICHHOTO OOIECTBEHHBIM 00bEAMHEHHEM MOTpeduTeNei (X accolualueii, Cor30M), OpraHaMu
MECTHOTO CaMOYIpAaBJICHHUS B HHTEpPEcaX HEOMpEIeIeHHOro Kpyra motpebuTeneil, Cyq NpHHHUMAeT peUIeHHE O BO3MEIICHHH OOLIECTBEHHOMY
00BbeIMHEHHIO TOTpeOUTeNel (MX acCOlMalliK, COI03Y), OpraHaM MECTHOTO CaMOYIIPaBJICHHS BCEX MOHECEHHBIX IO [y CYAeOHBIX H3/IEPIKEK, a TaKKe
WHBIX BO3HHKIIHMX 10 OOpalleHHs] B CY[d M CBS3aHHBIX C PACCMOTPEHHEM Jiejla HeOOXOIHMMBIX PAcXo0B, B TOM YHCJIE PAacXOIOB Ha IPOBEACHUEC
HE3aBHCHMOM SKCIEPTH3bI B CIIydae BBISBICHHS B pe3ylbTaTe MPOBEICHHS TAaKOW JKCIEPTHU3bI HAPYIICHHs OO0s3aTEIbHBIX TPeOOBaHHN K TOBapam
(paboram, yciryram).

[pesunent
Poccniickoii denepannn

B.EJILIIH
Mocksa, Jlom CoBeToB Poccuun

7 despainst 1992 ropa

N 2300-1
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